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NORTH AMERICA’S UNIQUE BURGLARY CONTRACTS 
point the way to expanding business 


[he many exclusive forms of burglary coverage, available 
to you only as an Agent of the North America Companies, 
can be important competitive weapons in your program 
to hold and expand your present business. 

No other company writes the Personal ‘Theft Policy, 
with its world-wide coverage, Broad Form Safe Depository 


NORTH AMERICA COMPANIES Policy, the Civic Groups Policy, and Broad Form of Ware- 


houseman’s Liability Policy.* In addition, there are many 


Insurance Company of North America 





Selinieliti Iesinnnenss litiineien a teil Daiaaies other important differences in policies developed and 

Philadelphia Fire and Marine Insurance Company offered by the North America Companies to help you meet 
Philadelphia 1, Pa. the need of your clients for better, broader protection. 

PROTECT WHAT YOU HAVE© These exclusive policies and the unique features of 
Pioneers in Protection—serving with 20,000 Agents in the Public Interest many others, first introduced by North America, are in- 


cluded in a long list of “Plus Values” that comes from 
representing the North America Companies. Find out 
for yourself how it will pay you to become associated with 
this progressive, pioneering insurance group. Write, sec 
or telephone the Manager of our nearest Service Office. 


*In New York, Texas and Louisiana, standard forms must be used, according to lau 
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All Officers Are 
Reelected by 


Indiana Agents 


More Than 1,450 Turn Out 
for Midwest's Most 
Spectacular Convention 





Looking ahead to an expected rough 
legislature session next year, Indiana 
Assn. of Insurance Agents at their an- 
nual meeting at Indianapolis decided 
to maintain the established official fa- 
mily and reelected E. E. McLaren of 
Indianapolis as president, with E. D. 
Watson of Vincennes and Dan Gibson 
of Plymouth as 1st and 2nd vice-presi- 
dents respectively. Linn S. Kidd of 
Brazil, reelected state national direc- 
tor, was the last Hoosier president to 
be given a second term, and for sub- 
stantially the same reasons. 

H. J. Gescheidler Jr. of Hammond, as 
immediate past president, will remain 
as chairman of the board. 

The turnout for the Indiana meetings 
traditionally is fabulous, although 
there are signs the saturation point is 
near. This year more than 1,450 were 
on hand. Secretary Harry McClain, by 
providing a balanced and stimulating 
program and offering his “loot” to 
those who turn out promptly for the 
sessions, sees to it that every speaker 
talks to a large audience. Indiana is 
possibly the only state where the first 
speaker the morning after has as good 
a crowd as the last. 


Emphasis at the 1954 meeting was on 
ways and means of doing a better sell- 
ing job to meet competition. There was 
a panel on the new dwelling forms an 
“information please” panel, and seve- 
ral talks on sales tools available to the 
agent or methods by which more and 
better selling can be done. 

An innovation at this meeting was a 
series of committee meetings before 
the convention officially opened. 

Linn Kidd, the state director, pre- 
sided over the business session the se- 
cond afternoon. Talks were given by 
Dr. Harry J. Loman, dean of the Amer- 
ican Institute, and M. J. Whitmar, vice- 
president of Dinerman & Co. advertis- 
ing agency of Cincinnati. No new busi- 
Ness was brought up. George W. Ma- 
honey of Indianapolis, association trea- 
surer for many years, gave his report 
and said the cash position improved 
Substantially during the year. 

7 . . 


Dr. Loman talked on the need for 
professionally prepared people in the 
Increasingly complex insurance busi- 
hess. He reviewed the progress that 
fas been made in insurance education 
at colleges and universities, mentioning 
the activities of American Assn. of 
University Teachers of Insurance. 

The companies, Dr. Loman said, are 
Cooperating with insurance educators. 
Anumber of teachers spend their sum- 
Mers visiting insurers and learning 
their operations. This is done under an 
award program which in 1954 per- 

(CONTINUED ON PAGE 34) 


Travelers Plans to 
Increase Capital 


Directors of Travelers have voted to 
seek an amendment to the charter in 
the 1955 session of the Connecticut leg- 
islature which would permit a reduc- 
tion in par value of capital stock, which 
is presently $100, and increase to more 
than the present $50 million of author- 
ized capital, of which $40 million is 
outstanding. 

At the same time directors declared 
the regular quarterly dividend of $3.50 
per share and a $5 extra, both payable 
Dec. 13 to holders of reeord Nov. 30. 
These will make the year’s total $19 
against $17 last year when the extra 
was $3. 

In New York the bid price for Trav- 
elers stock boomed to $1,700 on Mon- 
day with none for sale on the over-the- 
counter market. This represented a 
jump of about $200 for the day. There 
has been little or none of the stock for 
sale for some time. Keen interest in 
Travelers shares began to be evidenced 
in the fall of 1953, and though directors 
made no 1953 year end decision on in- 
creasing capital, the interest of buyers 
remained high all year. The asking 
price closed around $795 at the end of 
1953 so that it has roughly doubled in 
the year. There has not been much sold, 
though it is said that some is on offer 
at $1,730. 

One New York newspaper suggested 
that the market there was looking for a 
10 to 1 split of shares. 





Mulhern Retiring 


John F. Mulhern Jr., resident mana- 
ger of Employers group’s New England 
department, is retiring after more than 
35 years of service. He served the com- 
panies in various underwriting capa- 
cities until his appointment as resident 
manager of the New England depart- 
ment in 1946. 


PACIFIC BOARD MEET 


Doing Agent Tasks 
to Curry Favor 
Flayed by Beazley 


Absorption of certain major func- 
tions by companies, which should more 
properly be han- 
dled by producers, 
was criticized by 
by Frank C. Beaz- 
ley, Phoenix-Con- 
necticut, president 
of the Pacific 
Board, at the 
board’s semi-an- 
nual meeting in 
San Francisco. 

Such absorption, 
by reason of com- 
petition, “repre- 
sents another 
weak link in the chain of defense in 
behalf of those capital stock fire in- 
surers that operate through the Amer- 
ican Agency System, as well as the 
American Agency System itself,” 
said Mr. Beazley. 

“Among the producer functions ab- 
sorbed by companies in the heat of 
competition,” he said, “are policy 
writing, solicitation of renewals, col- 
lection of premiums, the accomplish- 
ment of appraisals on simple risks and 
the sponsorship of ill-informed and ill- 
equipped agents, all of which serve in- 
dividually and collectively in adding to 
the advantage of the direct writing 
stock companies and the dividend pay- 
ing or deviating stock, mutual or re- 
ciprocal companies. 

“Some might contend,” said Beazley, 
“that these unjustifiable and costly 
practices originate with the agent, but 

(CONTINUED ON PAGE 35) 








F. C. Beazley 








Late News Bulletins... 








National Surety Marine Merged 

National Surety has absorbed National Surety Marine, effective Dec. 31. The 
latter company started in 1940 to write inland marine principally. Subsequently 
it wrote auto physical damage also. Assets as of last year end were $7,318 347 
and the company had $1,987,000 in earned premiums in 1953. 


Now Only One Universal 

Universal and Universal Indemnity, which are Talbot, Bird & Co. insurers, 
have been merged, with Universal Ins. Co. the surviving name. Both were or- 
ganized in 1921. Universal Indemnity had assets at the end of 1953 of $2,083,144 
and Universal $6,722,546. The two wrote earned premiums of $3,051,000 in 1953. 


American Re Pays Extra 


American Re-insurance has voted an extra dividend of 20 cents per share, in 
addition to the regular of 20 cents, both payable Dec. 15 to holders of record 


Dec. 3. 


Preliminary FTC Discussions 

WASHINGTON—Attorneys of A&H companies cited by the federal trade 
commission have been discussing with that agency the possibility of holding 
an informal conference soon after Jan. 1 with FTC examiners assigned to the 
A&H hearings and counsel representing FTC’s bureau of litigation. 

Objective would be agreement on procedure for handling the cases, or some 
of them, in the interests of economy of time, money and record making. 
Possibly some jurisdictional questions could be settled before the hearings get 


under way formally. 
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CIO Asked to Back 
No-Commission Law 
for Welfare Plans 


Martin Segal, Employe Bene- 
fit Consultant, Stirs lre of 
Insurance Men at ‘Hearing’ 


_NEW YORK—Payment of commis- 
sions to agents or brokers in connec- 
tion with insured union-welfare plans 
that are set up through collective 
bargaining should be prohibited by 
law, Martin E. Segal, New York City 
employe benefit plan consultant, told 
the opening session of the CIO “hear- 
ing” on welfare plan abuses. 

“Large commissions are sometimes 
paid to people who render no services 
for them and, often enough, the re- 
cipients of these excessive fees invest 
them in bribery and kickbacks,” said 
Mr. Segal. 

He conceded that the problem is 
not a matter of commissions alone, al- 
though there has been some tendency 
in public thinking to dispose of the 
problem with this simple approach. 
Nevertheless, he said, from many cases 
that have been brought to light, “it is 
clear that the payment of excessive 
commissions has provided the most 
ready method for corrupting welfare 
funds.” 


Mr. Segal said that while it is naive 
to assume that the mere elimination of 
commissions will in itself remove all 
mismanagement and corruption, he 
has come to the conclusion that pay- 
ment of commissions in welfare plans 
should be eliminated. 

“In their present context,” he said, 
“they have come to represent an auto- 
matic, inefficient and _ ill-regulated 
method of paying fees without regard 
to the value of the services per- 
formed... 

“My friends in the insurance com- 
panies say that the elimination of 
commissions will ruin the so-called 
‘agency system’. They say that insur- 
ance is sold, not bought, and if you 
eliminate commissions you will stifle 
the incentive for sales and consequent 
protection to American workers and 
their families. 


“TI disagree with the insurance com- 


panies insofar as commissions on 
group welfare plans are concerned. 


True, individual forms of insurance 
are sold most effectively by agents or 
brokers. But in group welfare plans the 
‘sale’, if I may use that word, is made 
at the collective bargaining table by 
the union and the employer. And rare- 
ly does an insurance agent or broker 
have anything to say at that particular 
point. 

“Quite aside from this, the insur- 
ance industry should face another 
grim fact: While most of the major 
companies pay only reasonable com- 
missions for actual services rendered, 
the industry has closed its eyes to the 
fact that there are some insurance 

(CONTINUED ON PAGE 35) 
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Kentucky Agents 
Honor S. C. Barnes, 
Elect Guy Billington 


More Than 600 Turn Out for 
Annual at Louisville; Pick 
Lawton as First V-P 


By ROBERT C. DAUER 

LOUISVILLE—The crowd of well 
over 600 attending the dinner Monday 
evening at the annual meeting of Ken- 
tucky Assn. of Insurance Agents gave 
a standing ovation to Sheridan C. 
Barnes, Elizabethtown, as _ president 
Charles H. Moore, Bowling Green, 
presented him the Cherokee cup 
award. The cup, donated by Cherokee 
Ins. Co. for the outstanding insurance 
man of the state, climaxed a day on 
which Mr. Barnes was reappointed 
Kentucky state national director for 
the sixth consecutive year, and fol- 
lowed a strong commendation by Jo- 
seph A. Neumann, president of the 
National association, at the afternoon 
session. 

The turnout at the banquet, in what 
is getting to be a pattern, broke all 
previous records, but thanks to greatly 
revamped hotel facilities, failed to 
cause the congestion of other recent 
meetings. Two years ago, the associa- 
tion had resigned itself to meeting at 
another location as the Kentucky hotel, 
the meeting place for a number of 
years, was no longer capable of ac- 
commodating the gathering. The re- 
modeled quarters, however, were more 


than adequate, and all meetings ran 
off smoothly. Company headquarters, 
too, abounded amid customary bene- 
volence. 


The praise lavished on George E. 
Burke of Louisville, general conven- 
tion chairman, for the part he played 
in keeping things rolling so smoothly 
was richly deserved. 

Guy Billington, Murray, was elected 
to succeed Mr. Moore as president. 
The new first vice-president is Robert 
A. Lawton, Central City, and moving 
up to second vice-president in line 
for the presidency two years hence 
is J. R. Montgomery, Springfield, a 
member of the executive committee 
last year. 

The new president is a life-long 
resident of Murray and a Murray 
State College graduate. A former high 
school principal in both Calloway and 
McCracken counties, he was employed 
in the welfare department of the 
state public assistance division prior 
to entering the insurance business in 
1944. At that time, he purchased the 
E. C. Jones agency, Murray, and later 
in 1945, the P. B. Gholson agency, also 
of Murray. The two were then con- 
solidated into the present Murray 
agency. In 1952, he acquired the W. 
B. Scruggs agency, Hazel, which has 
since been renamed Hazel agency. Mr. 
Billington served on the executive 
committee of Kentucky association for 
five years, moving up to second vice- 
president for 1953, and first vice- 
president last year. 

An interesting side-light to the elec- 
tion was offered by Hiram Redmon, 
Ashland, chairman of the nominating 
committea. Mr. Redmon is also chair- 
man of the legislative committee and 
he used his appearance on the plat- 
form introducing the slate of nominees 

(CONTINUED ON PAGE 36) 





Surplus lines « Excess lines 
FIRE 
MARINE 
CASUALTY 
AVIATION 
AUTOMOBILE 


Foreign Risks 


ered 


well as domestic property. 





Insurance 
and 
Reinsurance 


effected at 


Your clients property abroad can be cov- 
immediately through our London 
office. Claims and settling agents through- 
out the world. Why not have one of our 
fieldmen call and explain how Stewart, 
Smith can best help you cover foreign as 


STEWART, SMITH(ILLINOIs) INC. 


BOARD OF TRADE BUILDING, 141 W. JACKSON BLVD., CHICAGO 4, ILL. 


LONDON NEW YORK BIRMINGHAM GLASGOW TORONTO 
SYDNEY MONTREAL PHILADELPHIA HONG KONG CHICAGO 


World-Wide Facilities 





LiLoyp’s 


LONDON 


In the United States and 
Mexico business accepted only 
from Agents, Brokers, and In- 
surance Companies. Write for 
booklet which describes all 
facilities. 











Premium Finance 
Subsidiary Set Up 
by Continental Cas. 


Continental Casualty and its affilia- 
ted Transportation have entered the 
premium finance field with the estab- 
lishment of a _ subsidiary, Concasco 
Corp. The new finance corporation will 
service both personal and business cov- 
erages for all divisions of the com- 
panies, except for non-cancellable pol- 
icies, assigned risk policies, and poli- 
cies written under any deferred pay- 
ment plan. 

There will be a wide range of 
monthly or annual payments schedules 
for one, three and five-year policies 
at interest charges of 4% to 6%, de- 
pending on premium size. A minimum 
down payment of 20% is necessary for 
annual policies with proportionate in- 
creases for policies of longer terms. 

Financing can be executed by the 
agent in his own office at the time of 
sale, and Concasco will be responsible 
for collection of installment payments. 

J. J. Mertz, vice-president and comp- 
troller of Continental Casualty, will 
have supervision of Concasco opera- 
tions. 


Glens Falls V-P 


James S. Hurry, secretary of Glens 
Falls group in charge of the Los An- 
geles office, has been named a vice- 
president of the group. He began his 
career with the general agency of 
Glens Falls in San Francisco in 1920, 
became special agent of the company 
in northern California in 1922 and 
transferred to southern California in 
1929. He became manager at Los An- 
geles that year and was elected secre- 
tary in 1950. 








American marine insurers are stymied by the 
states’ laws; alien insurers are not, Frank 
Zeller says 
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Arguments against UJ and alternative com- 
pensation presented by L. J. Carey at Mich- 
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Fires are sabotaging our economy, Richard E. 
Vernor says at Chicago fire insurance ex- 
aminer’s meeting 

Health Insurance Council booklet 
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S. Bruce Black is elected president of Amer- 
ican Mutual Alliance at Chicago conven- 
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New England Mutual 


Agents Elect 
John J.Clarke 


Edward D. Sirois, secretary of Mu- 
tual Fire Insurance Assn. of New Eng. 
land, which has headquarters at Bos- 
ton, speaking at the annual meeting 
of New England Insurance Agents at 
Boston, complimented the mutual com- 
panies for their performance in and 
following Hurricanes Carol and Edna 
but admonished them for the way they 
and the stock companies handled the 
storm publicity. An earlier story of the 
meeting is on page 25. 

He pointed to the extended coverage 
loss experience of the mutuals in cau- 
tioning them to brace for some in- 
creases in rates. They had a loss ratio 
of 291 on EC in New England for the 
last four years and the first 10 months 
of 1954, and expect to have one be- 
tween 450 and 500 for 1954 alone. 

More than one-third or 96,287 of 
the mutuals’ hurricane losses in New 
England have been cleared for pay- 
ment and out of a total of 215,801 
losses reported to Mutual Catastrophe 
Plan, 81% have been inspected and 
either paid or are in process of adjust- 
ment. Only one out of five losses have 
not as yet been inspected. 

In the future, he said, catastrophe 





NEW OFFICERS ELECTED 


President—John J. Clarke, West 
Warwick, R. I. 
Vice-presidents—Laurence Smith, 


New London, Conn., and Eugene H. 
Sullivan, Boston. 

Secretary-treasurer—Alden L. Lane, 
Brockton, Mass. 

Directors—Marshall Cobleigh, Na- 
shua, N.H.; Augustus W. Preble, New 
Haven; Edward H. Everest, New Hav- 
en; Ernest Budlong, Warwick, R.1; 
Delwin A. Cochrane, Fitchburg, Mass,; 
W. Harold Howatt, Springfield, Mass., 
and Clifford Leeman, Portland, Me. 





plans should be given time to organ- 
ize, and hardship cases should be more 
clearly defined. There was assignment 
of adjusters to priority areas which 
turned out not to be. 

The business fell down badly in the 
publicity phase of the hurricanes, he 
said. He recommended a joint public 
information effort by all companies, 
stock and mutual, from the first day 
of a catastrophe. One of the reasons 
much of the public is dissatisfied with 
claims payments is that they think they 
and their neighbors are the only ones 
not contacted. 

Retiring President Saul G. Chason of 
Portland, in speaking of increasing 
competition in property coverage, pre- 
dicted that it might force reduction of 
agents’ commissions on large risks. He 
urged the mutual agents to improve 
efficiency of their operations. As to 
price competition, he said, “You never 
lose an account for a differential in 
rate or dividend provided you give 
service.” 

William G. Street, assistant secretary 
of Norfolk & Dedham, moderated 4 
panel on the new comprehensive 
dwelling forms. Panelists were Walter 
T. Tower, vice-president Federal Mu- 
tual; John Adam Jr., resident vice- 
president Central Mutual of Ohio, ane 
Fred A. Beckford, president of Lum- 
ber Mutual of Boston. 





Wynne Assistant V-P 


Joseph A. Wynne, head of the bond 
department of United Pacific at San 
Francisco, has been made an assistant 


ER TO Page 35 Vice-president. 
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Potent Arguments Against UJ Cover and 
Alternative Compensation Offered byCarey 


L. J. Carey, vice-president and gen- 
eral counsel of Michigan Mutual Lia- 
bility, addressing the Michigan CPCU 
qll-industry luncheon at Detroit, de- 
clared that in his opinion if the various 
forms of unsatisfied judgment cover- 
age or the “alternative compensation” 
plan of Farm Bureau of Ohio are 
adopted generally, they will “not only 
fail to be functional, but will fail to 
solve the problem of the uncompensa- 
ted accident victim.” 

“If this concept receives any gen- 
eral adoption,” Mr. Carey predicted, 
“its faults will find it out and it will 
either pass out of existence as other 
schemes have done where the founda- 
tions have not been sound, or it will 
lead us to compulsory insurance under 
unfavorable auspices wherein we were 
unable to have much control over its 
origin or design.” 

o . o 

Mr. Carey’s address’. constituted 
probably the most penetrating analysis, 
on the adverse side, of UJ coverages 
and the Farm Bureau plan yet pre- 
sented. He covered in detail the prob- 
lems leading to the promulgation last 
spring by Motorists Mutual of UJ in- 
surance and in the most thorough fash- 
ion described the recent developments. 
He went into unsatisfied judgment 
fund laws, condemning them on the 
grounds that they are based on a false 
philosophy that the man who is willing 
to insure his own obligations is like- 
wise willing to pay those of persons 
who refuse to furnish evidence of their 
own financial responsibility. He at- 
tempted to determine where UJ or al- 
ternative compensation coverage fits 
into the political-social automobile in- 
surance problem, and whether such 
plans constitute an answer. 

Unsatisfied judgment coverage, Mr. 
Carey maintained, incorporates the 
idea found in unsatisfied judgment 
fund laws, “the same laws to which 
many have taken violent exception as 
being unsound philosophically, unfair 
to the insured, and which offer no so- 
lution to the social problem.” UJ, he 
said, is designed to be sold to those 
who already have insured their own 
liability for what damage they may do 
to others by providing the insured and 
his family financial pretection against 
the possibility that they may be injured 
in an automobile accident where the 
other party, legally at fault, has re- 
fused or failed to secure insurance or 
is otherwise financially irresponsible. 


The coverage has an inherent con- 
flict of interests because the company 
is virtually insuring the liability of 
both parties to a legal action. Some of 
the insurers issuing UJ claim they will 
take no part in the defense of the unin- 
sured, but will merely await the judg- 
ment and pay within the limits of the 
endorsement. “However, having a very 
Monetary interest in the outcome, the 
Insurer will find that it is difficult to 
keep its finger out of the pie,” Mr. Ca- 
tey warned. This presents a problem 
not only from the standpoint of pol- 
ltyholder relations, he observed, but 
it can be expected that the courts 
Woula be skeptical over the implica- 
ons of insurers having a dual interest 
In litigation. 

Mr. Carey presented an example of 
an Insured carrying both liability and 
UJ involved in an accident with a 
financially irresponsible person. The 
sured claims damage in the amount 


of $10,000, and the uninsured motorist 
has a counter-claim for his injuries in 
the amount of $1,000. The insurer must 
necessarily be in the case to protect its 
insured against the claim of the ir- 
responsible motorist. “Would there not 
be an incentive for such insurer to so 
conduct the case that the insured is 


PORTRAIT 


OF PROGRESS 


proven to be contributorily negligent 
and does not recover his $10,000 claim 
which the insurance company would 
have to pay under such unsatisfied 
judgment coverage endorsement?” Mr. 
Carey asked. 

Because a number of companies are 
writing UJ, practically all the casualty 
insurers have been giving serious con- 
sideration to it. Mr. Carey noted that 
National Bureau members have not 
begun to write it, and he has heard 
Assn. of Casualty & Surety Companies 
has rejected a proposal for a plan of 
UJ to be written with no premium 


charge at its inception, while Mutual 
Insurance Rating Bureau companies 
are not writing it, and the large in- 
dependents, such as State Farm and 
Allstate have remained out of the com- 
petition. There was a debate on the UJ 
question at the annual meeting of Na- 
tional Assn. of Independent Insurers, 
but the organization has taken no 
stand. “My understanding,” he said, 
“is that some of these large independ- 
ents gave serious consideration to pro- 
mulgating such coverage, but, after a 
study of the conflicts and confusion 


(CONTINUED ON PAGE 22) 





On a cool and brilliant November morning in 1825, an elaborate aquatic 
procession completed its journey from Albany to the Sea, a keg of lake 
water was poured into the Atlantic and the cannon at Fort Hamiiton 
announced the official opening of the Erie Canal, first of a long series of 
internal waterway projects destined to bring the production of our 
mid-west to the markets of the world. 
As the nation’s commerce grew and other waterways were developed, 
Chubb & Son acquired broad experience and knowledge of insurance 
requirements which enabled it to write increasingly broader coverage. 
We are proud of our record of “Serving the Leaders” in this field 
of American Industry and Commerce. 


FEDERAL INSURANCE COMPANY 


Into which has been merged, July 1953 


UNITED STATES GUARANTEE COMPANY 


CHUBB & SON 


MANAGERS 


90 John Street, New York 38, N. Y. 















VIGILANT INSURANCE COMPANY + MARINE INSURANCE COMPANY, LTD. - SEA INSURANCE COMPANY, LTD 
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FIGHT WITH ONE HAND tions both in reinsurance and direct 

business. The future welfare of the 

. e - American market should have a more 
U. S. Marine Insurers prominent place in the outlook of in. 

i dividual insurers, with the idea of pos. 

Stymied by States, sible concerted action in the back. 

ground, he said. A beneficial result 

Competitors Are Not would be for the American market ag 





. .. you can serve them better with 
the multiple line facilities of the 
National . . . whether it be Business 
Interuption Insurance, Comprehensive 
Liability or a Fidelity Bond. 


NATIONAL OF HARTFORD GROUP 


Fire « Marine « Casualty 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 








Westeru Departuent, Chicago PRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
Pacific Department, San Francisco TRANSCONTINENTAL INSURANCE COMPANY 
Canadian Departuent, Teranto UNITED NATIONAL INDEMNITY COMPANY 


Metropolitan Department, New York 
peaalinieainess Execotive end Administrative Offices: Hartford 18, Conneticut 
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Life » Accident & Health - Hospitalization - Surgery 
“The Complete Circle Of Personal Protection” 


The North American Accident Insurance Co. 


209 South La Salle Street Chicago 4, Illinois 











The package policies of overseas 
marine insurers combine marine and 
non-marine coverages in one contract 
which cannot be done by the ocean 
marine market in the U.S. because 
of the laws of 47 states. This makes a 
fight in which the hands of one of the 
opponents are tied behind his back, 
Frank B. Zeller of Royal-Liverpool, 
president of American Institute of 
Marine Underwriters, said at the an- 
niversary dinner of the institute in 
New York City. California, he said, is 
the exception. 

Mr. Zeller was introduced by Percy 
Chubb, president of Federal and a 
vice-president of the institute. 

. . . 

This could be called unfair competi- 
tion, Mr. Zeller declared, and conceiv- 
ably could have far reaching effects on 
the relations between the whole Ameri- 
can insurance market and the competi- 
tive market abroad. All that the U.S. 
marine market wants is that competi- 
tion be fair and that it be placed in a 
position to meet it. The subject is be- 
ing actively considered by individual 
marine underwriters and the non-mar- 
ine market. He said it is hoped that 
the insurance business “as a whole, 
will produce a general solution which 
preserves equity for the marine 
branch”. 

In the first half of the century the 
American marine market depended 
heavily on older markets for reinsur- 
ance facilities. That condition has as- 
sumed less importance and, while the 
need for reinsurance still exists, it is 
apparent that in the future and in 
equity there should be a _ greater 
amount of reciprocity flowing from the 
markets abroad which, up to the pres- 
ent, have been the beneficiaries of a 
one way traffic. That traffic has con- 
sisted not only of reinsurance but of a 
substantial percentage of the total 
available American direct writings. 

For the American market of the 
present and the future to aspire to a 
greater measure of reciprocity in the 
form of a modest share of the business 
of other markets as a partial quid pro 
quo for the enormous volume of busi- 
ness which flows from this market is 
only reasonable and to be anticipated. 
He said he believes increased recipro- 
city will develop over the years. 

He hopes that such an enlargement 
of the scope of the American’ market 
can be accomplished with a minimum 
of disturbance to other markets and a 
recognition on the latter’s part of the 
equities involved. The natural desire 
of the American market is shared by 
other markets of the world in that 
there seems to be a wide spread and 
growing demand for reciprocal rela- 


a whole to retain more of its own busij- 
ness. That objective has been achieved 
in the writing of ocean going hulls 
where, for the most part, the markets 
gross writings are its net writings with 
no reinsurance placed except for ac. 
count of all concerned and with compe. 
titive markets securing their substan- 
tial interest as direct business. 

One problem is the division of the 
world into the limited number of hard 
currency countries that have no for- 
eign exchange regulations and the bal- 

(CONTINUED ON PAGE 20) 


Compulsory Liability 
Urged for N. J]. Charities 


The appellate division of New Jer- 
sey supreme court, in regretfully turn- 
ing down a second appeal of a deci- 
sion which upheld state charitable in- 
stitutions’ immunity from negligence 
suits, declared in an opinion written by 
Judge Jayne that “the exoneration of 
such defendants from normal liability 
doubtless occasions the courts in many 
extreme cases to blush.” 

Judge Jayne suggested that the state 
legislature might act to cure the situa- 
tion by making liability insurance com- 
pulsory for such institutions. He said, 
“It seems doubtful that the unquali- 
fied rule of which we speak has any 
place today in the jurisprudence of any 
country except America... certainly 
since the advent of liability insurance 
in such wide fields, the trend of the 
more recent decisions is toward the 
abandonment of the rule, especially 
where the court was unfettered by a 
chain of precedents... 

“Appropriate insurance covering 
the negligence and individual liability 
of employes and servants could prob- 
ably be imperatively required of such 
charitable institutions by statute.” 

The opinion followed dismissal by a 
lower court of a $550,000 damage sutt 
brought by Wildred Rafferzeder of 
Shrewsbury, N. J., against Fitkin Mem- 
orial hospital of Neptune, N. J., for in- 
juries to his infant son, who was con- 
valescing there after a head operation. 
Rafferzeder charged that his son's 
brain and nervous system were per- 
manently damaged when he was drop- 
ped by a student nurse. 

The second dismissal by the lower 
court came after the appellate division 
had ruled the suit should be retried to 
determine whether the hospital was a 
charitable institution. This was estab- 
lished at the second trial, and Judge 
Jayne in his final opinion referred to 
“The present state of our laws” in 
declaring that Rafferzeder’s appeal was 
“without sufficient legal or factual 
grounds.” 
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Steel Industry Agreement May Subject WC 
Benefits to Collective Bargaining 


The pattern set by the most recent 
steel industry wage agreement which 
specified that the employe welfare 
plan must provide the same maximum 
weekly income on workmen’s compen- 
sation cases as would be payable under 
the negotiated welfare benefit was dis- 
cussed by A. M. Wilson of Liberty 
Mutual before the Council on Employe 
Benefit Plans in New York City. 

If the steel industry development is 
followed by other industries, what will 
it mean to WC, he asked. From a pure- 
ly sociological standpoint, the present 
practice of providing financial assist- 
ance of one amount for disability due 
to occupational accidents and an en- 
tirely different amount for disabilities 
due to non-occupational sickness and 
injury does not make sense, he said. 
The economic problem for the em- 
ploye and his family is the same 
whether the breadwinner is disabled 
by an injury on the job or just plain 
sickness. It does, however, make a big 
difference to industry because it has 
a legal liability with respect to one 
type of disability but none to non- 
occupational injury or disease. 

After talking with several labor men, 
he said, he gained the impression that 
the negotiations were planned with the 
full knowledge and purpose of bring- 
ing WC into the collective bargaining 
picture. In negotiations arising in ma- 
jor industries in 1956, further efforts 
will be made to bring WC benefits into 
the collective bargaining sphere. 

The steel industry example may cre- 
ate a new area of activity for collec- 
tive bargaining by unions. It is gener- 
ally conceded that weekly benefits 
paid under WC have not increased in 
proportion to wages. Practically all 
states specify a weekly income for 
compensable cases at 60% to 70% of 
wage. The maximum weekly benefit 
is pegged at a level that makes the 
benefit considerably less than that 
percentage of income. 

There has been a natural tendency 
on the part of industry to oppose legis- 
lation which seeks to increase the sta- 
tutory WC benefit levels. However, 
unions have repeatedly attempted to 
increase WC benefits by legislative ac- 
tion. While they have had some effect, 
the increases have been minor and 
were gained only at great expense. 

By gaining acceptance of the prin- 
ciple that WC benefits are subject to 
collective bargaining, any inadequacy 
in the compensation law can be ad- 
justed by collective bargaining through 
welfare benefits, he said. He wondered 
if there is any further need for unions 
to spend funds for legislative action 
to seek increases in the legal WC 
benefit levels when the same results 
can be obtained much more cheaply 
through collective bargaining. 

With WC benefits subject to collec- 
tive bargaining, an employe subject 
to WC will be governed by the pro- 
cedures set up for handling employe 
welfare benefits. Since the handling of 
Welfare benefits is now subject to ac- 
tivity of union grievance committees, 
it may be assumed that under such 
circumstances the handling of com- 
pensation will become the direct con- 
cern of union grievance committees 
and the union member on a WC case 
will seek solutions of his problems 
through his union organization rather 
than through procedures established 
by management. 


The question of the scope of the 
benefits to be provided under WC will 
call for company employe welfare 


policy decisions. Can it be expected 
that the purchasing of WC will move 
out of the financial sections of man- 
agement and move into that area of 
management where employe welfare 
decisions are made, he asked. 

With WC identified as an employe 
welfare activity the tendency will be 
to establish a uniform renewal date 
for both WC and group disability in- 


surance. This date will have to coincide 
with labor contracts. Since WC bene- 
fits extend over a long period of time, 
will there not be considerable bargain- 
ing with respect to retroactive in- 
creases in benefits applicable to out- 
standing cases, he wondered. 

The recent tax revision applying to 
welfare benefits pegging the tax free 
benefits at $100 per week will have a 
tendency to promote collective bar- 
gaining on higher weekly benefits. 
There has been a trend year by year 
to increase the maximum of welfare 
benefits. Currently it is in the neigh- 


borhood of $40 to $50 a week. A number 
of plans have been established in re- 
cent years in which there is no maxi- 
mum whatsoever. With the $100 figure 
now sanctioned in law, isn’t it rea- 
sonable to suspect that that figure will 
ultimately become the maximum fig- 
ure to be obtained through collective 
bargaining? 

The WC laws have, in general, 
placed a much higher liability on em- 
ployers with respect to the income 
paying period. Many states require 
life-time benefits, others go to five 

(CONTINUED ON PAGE 33) 


MCKESSON & ROBBINS, INCORPORATED, 
protects its 90 distribution centers 


cally... sets hetter FIRE and 


B U RG LARY protection and... 


SAVES 


an average of 


$7, 


000 


a year for 
each center 





a total saving of *630,000 annually! 


Coast to coast, McKesson & Robbins, Incorporated, manufac- 
turers and distributors of pharmaceutical products, guards its 
distribution centers against fire, burglary and other hazards 
by combinations of ADT Automatic Protection Services. 


Analysis of costs shows an average saving of $7,000 a center 
over the cost of protection by other less effective methods 
—a total saving of $630,000 annually. McKesson officials find 
that along with this saving ADT Services give them greater 
security for their property, profits, and employees’ jobs. 


ADT Electric Protection Services guard every type of build- 
ing, new or old, sprinklered or unsprinklered. The appropri- 
ate ADT Fire Alarm Service will detect fire and notify the 
fire department automatically. ADT Burglar Alarm Service 





will automatically summon police when burglars attack. ADT 


Heating and Industrial Process Supervision will automatically 


detect and report other abnormal conditions. 


An ADT specialist will show you how combinations of these 


Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Offices 


155 Sixth Avenue, New York 13, N. Y. 


automatic services can protect your property. Call our Com- 
mercial Department if we are listed in your phone book; 
or write to our Executive Offices. 








FeNATIONAL UNDERWRITER 





November 25, 1954 























Z 

ws Iir's\\ 
EL! WHITNEY (1765-1825) was 
an American inventor whose 
cotton gin changed American 
industry. With its use the 
United States became the 
world’s largest producer of cot- 
ton. 






WHITNEY, BORN IN MASSA- 
CHUSETTS, studied law and went 
to Georgia. He heard every- 
where that cotton raising was 
unprofitable. 


DAYS he built a rough working 
model of his cotton gin. In a 
short time he finished his ma- 
chine which enabled one man 
to produce 50 pounds of cotton 
per day. 





AGENTS ARE LEADERS . . . who represent Hawkeye- 
Security and Industrial. In addition to offering the 
finest protection, they are backed by companies that 
help them build volume. They know they can depend 
on Hawkeye-Security and Industrial for prompt set- 
tlement . . . every sales aid . . . and skilled field 
representatives to work with them. 


HAWKEYE = SECURITY 
firearms. This made him a rich INSURANCE co. 
og Pe — > 
mae eal ahter his death. ot INDUSTRIAL INSURANCE co. 


Ca Des Moines, lowa 











HE LATER ESTABLISHED A FAC- 
TORY in Connecticut, producing 





THE KEY TO A SOUND 
INSURANCE PROGRAM IS A 


MARSHALL and STEVENS 
APPRAISAL 


-{2 An intelligently guided insurance program 
i requires authoritative values. 


Marshall and Stevens have been recognized as 
valuation experts for over twenty years. 


A NATIONAL ORGANIZATION TO SERVE YOU 
Protect your clients by recommending our services 
on all types of property and equipment. 


MARSHALL and STEVENS 


Detroit 26 
154 Bagley Ave. 


St. Louis 17 Minneapolis 2 
6376 Clayton Road 843 Plymouth Bldg. 


Chicago 4 
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CIMARRON 
THE POPULAR NAME 
IN INSURANCE 


NOW! ... MULTIPLE LINE 


WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL — AUTOMOBILE, INLAND MARINE — PUBLIC LIABILITY 


OPERATING IN: BURGLARY & THEFT 
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¢ OKLAHOMA ® SOUTH DAKOTA © WASHINGTON 
© MISSOURI © NEW MEXICO © OREGON 
© NEBRASKA ¢ MONTANA ¢ IDAHO 
¢ COLORADO ¢ UTAH © TEXAS 
@ NORTH DAKOTA ® NEVADA © GEORGIA 
@ MINNESOTA @ SOUTH CAROLINA ¢ KENTUCKY 
© FLORIDA © TENNESSEE @ INDIANA 
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IN OPEN TERRITORIES 


(itmarron Insurance Company, Inc. 
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S.B.BlackElected at Must Cover Industrial 
MutualAllianceRally; Atomic Risks, Black 


Hellgren Views A&H 


S. Bruce Black, president of Liberty 
Mutual, was elected president of 
American Mutual Alliance in the clos- 
ing minutes of the annual meeting at 
Chicago. John A. Buxton of Federa- 
ted Mutual Implement & Hardware of 
Owatonna, Minn., was named vice- 
president. 

Previous to the alliance meeting, the 
National Association of Mutual Cas- 
ualty Companies, National Assn. of 
Automotive Mutual Insurance Compa- 
nies, and Federation of Mutual Fire 
Insurance Companies held separate 
sessions and officers were elected. 

Carl N. Jacobs, president of Hard- 
ware Mutual Casualty, is the new pres- 
ident of the casualty association, and 
John L. Train, president of Utica Mu- 
tual, is vice-president. Harry D. Dur- 
ham, president of Iowa National Mu- 
tual, was elected to head the automo- 
tive group, with John R. Kitch, presi- 
dent of Security Mutual Casualty, as 
vice-president. Heading the fire com- 
pany association is Gary H. Kamper, 
president of Badger Mutual of Mil- 
waukee, and O. E. Ringquist, vice- 
president of Liberty Mutual Fire, is 
vice-president. 

A talk by Laddie Pelnar, Illinois as- 
sistant director of insurance, opened 
the alliance sessions. The industrial 
noise problem was reviewed by Dr. 
Howard P. House of American Acade- 
my of Opthalmology and Otolaryngo- 
logy, Los Angeles; the comprehensive 
dwelling policy versus homeowners’ 
policy, by E. J. Raabe, assistant secre- 
tary of Central Mutual, and the Texas 
Mutual case by G. W. Brown, counsel 
for the alliance. 

Other speakers and their subjects 
were Mr. Black, peacetime atomic 
energies, N. M. Bell, Hardware Mu- 
tuals, education for an insurance ca- 
reer; Commissioner Knowlton of New 
Hampshire, observations on regula- 
tion; Earle N. Lashmet, vice-president 
of Liberty Mutual, insurance public re- 
lations on an industry level. 

Also, John J. Wicker Jr., Richmond, 
Va., the tax problem; Paul S. Wise, at- 
torney for the alliance, financial res- 
ponsibility versus unsatisfied judgment 
reimbursement; R. O. Bennett, Na- 
tional Assn. of Automotive Mutual In- 
surance Companies, our highways in 
1975; Dr. Marcus Nadler, of New York 
University, economic trends, and J. E. 


Hellgren, 3rd vice-president of Lum- 
(CONTINUED ON PAGE 26) 


Tells Mutual Men 


S. Bruce Black, president of Liberty 
Mutual, speaking at the annual meet- 
ing of American Mutual Alliance at 
Chicago, warned insurers to prepare to 
take on peacetime atomic risks, or see 
the government move in and perhaps 
permanently control a lucrative insur- 
ance market. About 150 attended. 

Mr. Black presented his talk a few 
minutes before his election as presi- 
dent of the alliance; John A. Buxton, 
Federated Mutual Implement & Hard- 





ware of Owatonna, Minn., was named 
vice-president. 


Private industry, already using more } 


nuclear power than is used for ex- 
perimental war purposes, is going to 
use atomic energy in a big way, Mr. 
Black said, and “if we’re going to stay 
in business, we’re going to be mixed up 
in this.” 

Mr. Black described the changes in 
industry affected by the use of such 
power and then outlined the effects on 
the insurance business. Private indus- 
try naturally wants to limit its own 
risks by having insurance protection, 
and private insurance, because it backs 
private industry, is under an obliga- 
tion to provide this service, he said. 

The magnitude of possible loss from 
an atomic development is one of the 
chief concerns of insurers, the speaker 
continued, and unfortunately, the risk 
an insurer is equipped to handle is too 
small. An atomic hazard in private in- 
dustry could embrace workmen’s com- 
pensation, A&H, products liability and 
fire coverages, as well as insurance on 
the reactor, which he described as a 
device in which nuclear fission is used 
at a controlled rate, and the quarters 
in which it is housed. 

Individuals would be exposed in 
three ways, he said. Men working di- 
rectly with the reactor, those working 
on an assignment nearby who might be 
injured in the event of an explosion, 
and people of the neighborhood who 
would become involved if the blast 
were uncontrolled. Persons injured 
without being directly connected with 
a job have been more and more suc- 
cessful in the courts, Mr. Black warn- 
ed, and this defense weapon for insur- 
ers might evaporate completely. 

The risks will grow as_ industry 
makes more use of nuclear fission, he 
said, all of which contributes to the 
difficulty of rate making. There must 


be a margin of safety in rates, and the 
(CONTINUED ON PAGE 26) 








New officers of 
American Mutual 
Alliance, elected 
at the annual 
meeting at Chica- 
go, are (left to 
right): John A. 
Buxton, chairman 
of Federated Mu- 
tual Implement & 
Hardware 
of Owaton- 
na, Minn., vice- 
President; 
S. Bruce’ Black, 
president of Lib- 
erty Mutual, pres- 
ident, and H. G. 
Kemper, president 
of Lumbermens 
Mutual Casualty, 
treasurer. 
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U.S. Fires Can Make 
Communists Happy, 
R.E. Vernor Says 


With 400,000 fires in the U. S. last 
year and some 40,000 citizens being 
killed or injured each year by fire, we 
are sabotaging our own economy, Rich- 
ard E. Vernor, manager fire prevention 
department Western Actuarial Bureau, 
told Chicago Assn. of Fire Insurance 


Examiners at its annual manager’s 
night meeting. 
“The communists are probably 


laughing at us for our contribution to 
this economic suicide, since any nation 
which finally completely destroys its 
economy would never need to be mov- 
ed against with troops. Everyone has a 
part in this economy and a responsibi- 
lity to his family, neighbors, associ- 
ates and the general public. Support 
those who are doing something about 
it, and don’t ever think your influence 
doesn’t count. It does,” he declared. 

Almost everybody in the insurance 
business does something about fire pre- 
vention, he said, and should be cru- 
saders to make America a safer place 
to live. “We have the fitness and obli- 
gation to pass on the information and 
advice we have gained.” 

Something has to be done to educate 
people on what to do about fire, he de- 
clared. “With all of our mechanical 
aids, people still must be taught what 
to do to protect and save themselves 
from fire. The trouble is largely a hu- 
man difficulty and these are the hard- 
est to control.” 

He listed matches and smoking as 
still the No. 1 cause of fires today, say- 
ing that the number of people that kill 
themselves that way is appalling, “‘in- 
cluding those deaths in our hotels, 
which we don’t often hear about.” 

The second cause is the human fac- 
tor in connection with the develop- 
ment of electricity and _ its misuse. 
Homes built a good many years ago are 
now loaded with electrical applicances, 
while the electrical loading capacity 
has not been increased, he said. In one 
instance alone in 1953, $72 million 
worth of electric boilers were sold in 
the U.S. “It is safe to bet that many of 
these are too much for the circuits on 
which used.” 

Speaking of the Western Actuarial 
Bureau, he pointed out that after in- 
spections are made, ‘‘We make two at- 
tempts to get people to clean up fire 
hazards.” Then the underwriter is sent 
a final bulletin with the uncorrected 
hazards listed. “If you get one of these, 
you ought to take another look at this 
risk and put a field man on it,” he ad- 
vised. 

Our business can point with pride to 
the efforts of its companies and repre- 
sentatives who meet and work with 
countless thousands of people on diffi- 











Fire Equipment Service Men Meet 

United Fire Equipment Service 
Assn., Chicago, a non-profit educa- 
uonal organization designed for pro- 
viding and maintaining better stand- 
ards in the industry for maintenance 
of proper and sufficient fire protec- 
lon, recently held a round table dis- 
cussion at which the speaker was L. 
H. Himmelrich, president of Fire 


| Equipment Manufacturers, Distributors 


Dealers Assn. of California, who re- 
lated the experience of Los Angeles on 
fire protection and prevention relative 
\o fire extinguisher equipment. Among 
the guests were representatives from 
mMsurance companies, state and local 
fire prevention boards, rating bureaus 
and extinguisher manufacturers. 


cult or touchy subjects with no fric- 
tion. A striking tribute to our business 
is that the field men are always wel- 
come as speakers at schools, hospitals, 
churches and other public institutions 
all over the country.” 

Even at that the almost 3,000 field 
men in the midwestern territory who, 
working with the state fire prevention 
bureaus, reflect such great credit to the 
business could do still more to aid fire 
prevention and protection, he added. 

Turning to the early days of the Fire 
Fighters Instructors Conference, Mr. 
Vernor said from about eight members 


Cw 25 YEAR 
tell their story.... 





FRANK HARE 


Ms. HARE was born in Sher- 
man, Texas, and has lived there 
all his life. It must be a good 
town. He was educated in Sher- | 
man Public Schools, Wentworth 
Military Academy, Lexington, 
Missouri, University of Texas 
and Eastman Business College, 
Poughkeepsie, New York. 

Frank went into the insurance 
business in November, 1915, in 
partnership with R. L. Hall un- 
der the firm name of Hall and 
Hare. This partnership was dis- 
solved in 1934 and since that 
time Frank has been in business 
individually. A rough calcula- 
tion shows that he has been a 
local agent for thirty-eight years 
except for two years during the 
first World War when he served 
as a First Lieutenant in the Field 
Artillery. 

He is a Director of The Mer- 
chants & Planters National 
Bank, of Pool Manufacturing 
Company and the Old Settlers 
Association of Grayson County, 
all of Sherman and is also Presi- 
dent of the Board of Trustees of 
the Wilson N. Jones Memorial 
Hospital of Sherman. 

We are proud to have had 
men like Frank identified with 
us for more than twenty-five 
years. 


1 
| Dallas. Texas 







some 27 years ago there now are 
about 2,000, including foreign coun- 
tries. Also, huge industries are re- 
presented in the conference and almost 
every branch of the armed forces and 
city officials. 

He also outlined the efforts inside 
and outside the business, mentioning 
various private and governmental 
agencies who are making use of 
scientific engineering and know-how in 
fire prevention and protection. Natio- 
nal Fire Protection Assn. issued last 
year 5% million pieces of fire protec- 
tion literature, he said. National Board 
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of Fire Underwriters is another pio- 
neer in fire protection and prevention, 
and the Advertising Councel is inter- 
ested in pushing fire protection to the 
point where it has given $7 or $8 mil- 
lion worth of time and publicity to the 
effort. 

Mr. Vernor said the use of fog 
streams is highly effective, and, “We 
are going to see a revolution in fire 
fighting in this country as this tech- 
nique becomes perfected. There is a lot 
going on in fire prevention and we are 
making progress in fire safety in this 
country.” 
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Auto Men Disagree 
on Paying Plexiglas 
Claims; Most Won't 


Since the last automobile manufac- 
turing season, when Rohm & Hass, 
Philadelphia plastics concern, came 
through with its first large supply of 
Plexiglas for use in automobiles, the 
question of whether it is covered as 
glass under the auto comprehensive 
policy has been debated by insurers 
and insured. 

Manufacture of the substance began 
in 1936, when it first was installed on 
those parts of airplanes calling for 
transparency. Beginning with 1944 it 
has been used by automobile manufac- 
turers for taillights and on dashboards 
and by owners of trucking fleets in 
place of door glass. The latter, bother- 
ed by constant shattering of door glass, 
took to the new material because of its 
stronger-than-glass character. 

Use of Plexiglas in cars has been 
confined to skylight roofs, as in the 
Ford skyliner series, and to rear win- 
dows of convertibles. Its use here, 
therefore, is not widespread as yet 
and claims for damage have been rel- 
atively few. 

7 e . 

Since 1953, when DuPont withdrew 
from the lucite sheet business, Rohm 
& Hass has been the primary manufac- 
turer of Plexiglas, others being rather 
obscure. 

How do insurers feel about paying 
glass damage claims on Plexiglas? 
Opinions vary on the soundness of its 
use as a glass substitute and it is ap- 
parent that the great majority of com- 
panies will not treat the material as 
glass and will not pay for damages 
to it. 

Here are some comments in favor of 
payment for such losses: 

Although Plexiglas is not glass as 
far as the dictionary definition is con- 
cerned, it is glass in the eyes of the 
customer and this loss manager would 
pay for damages because “insured is 
entitled to have every doubt resolved 
in his favor.” Until he is convinced 
otherwise he will continue to pay 
Plexiglas losses. 

Furthermore, when a company is 
obligated by the comprehensive con- 
tract to replace the modern wrap- 
around windshield, which no longer is 
a matter of a few dollars but can run 
into three figures, it is not reasonable 
to quibble about paying losses on the 
new material. There may be a dif- 
ference of opinion, it was said, but 
that is what makes the world go round. 

Another loss man declared that until 
the problem is resolved he will not 
pay damages. Plexiglas is a plastic; it 
is not glass per se. It is immaterial that 
in the mind of the public it often is 
considered to be glass. 

. . . 

Another said that in the terms and 
conditions of the policy it is not glass. 
It is not chemically related to glass. 
Except for the rear window of a con- 
vertible, it is not installed in those 
parts of a car which the driver must 
see through. In fact, New York state 
law requires safety glass in those par- 
ticular parts. If Plexiglas in a non- 
critical part of the car, such as the 
roof, was damaged, the loss would be 
considered under the physical damage 
section of the policy. 

The problem, another said, is like 
having a bull by the tail. It would take 
a good legal case to resolve it. No one 
knows definitely what to do with it, 
This manager believes Plexiglas has 
been found in such incongruous places 
as hubcaps. What if it were used in 


——.. 





fenders? Then he would pay for dam. 
age or replace the fender, treating the 
loss as physical damage. He might have 
a little trouble claims-wise if he had 
to decide on the ethics of paying for 
damage to a Plexiglas rear window of 
a convertible. 

Still another argument against pay. 
ing claims is that the material, though 
it is stronger than glass, scratches more 
easily and can collect dust, which 
causes abrasions. In fact, the surface js 
so delicate that Plexiglas must be 
shipped between layers of papers to 
prevent its marring. And because it js 
durable, this manager said, “What can 
happen to it?” It can’t break easily and 
if dropped from a distance, it usually 
will not even crack. He doesn’t expect 
many claims. 





Urge Compulsory in Okla. 


A compulsory automobile insurance 
law patterned after the one in effect 
in Massachusetts has been proposed 
for Oklahoma by the judiciary com- 
mittee of the state’s legislative council, 
It would require proof of financial 
responsibility or liability insurance at 
= time of purchase of a motor vehi- 
cle. 
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and REINSURANCE 


* 
No Direct Business 
Foreign & Domestic Markets 
WRITE or PHONE 
GENERAL AND EXCESS UNDERWRITERS, INC. 
1208 Court Square Bidg. * Baltimore 2, Md. 


Phone Plaza 2-7063 * TWX-BA 154 











prem 
titive 
than 
feren 
ent 
more 
Gr 
toda} 
vario 
Conn 
stand 
repre 


First 





Fu 





—_ 














HeNATIONAL UNDERWRITER 











Way to Meet Competition: Early to Bed, 
Early to Rise, Work Like Hell & Advertise” 
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> dam. 
ng the 
it have 
ne had 
ng for NEWARK—Competition is not a re- 
dow of cent condition in the insurance busi- 
ness, it is not made up exclusively of 
st pay- direct writers, and it can only be met 
though by the same means that have always 
‘S More | been required to meet it, hard, intel- 
vas ligent work, Arthur M. O’Connell of 
‘face is the Thomas E. Wood, Inc. agency, Cin- 
ust be cinnati, told the seminar on meeting 
— to direct writer competition that was 
wa pe sponsored here by New Jersey Assn. of 
ily ps Insurance Agents. 
usually The way to meet competition suc- 
expect | cessfully is, he said, “early to bed, 
early to rise, work like hell and adver- 
tise.” 
la. The present competitive situation 
) isn’t new, he said. It is simply a little 
: ae more of the same arising at a time 
vein when bitter, relentless, no-quarter 
y com- competition has almost been forgotten. 
counci], | Almost since the automobile became 
inancia] | important to agency income, the pub- 
ance at | lic has had a pretty wide selection as 
rr vehi- | to the company to insure in and the 
premium to pay. The overall compe- 
mum | titive difference today is rarely more 
than 20%. Years ago the accepted dif- 
ference between bureau and independ- 
ent companies was 20%, sometimes 
more but seldom less. 
Great competitive differences exist 
today between agents who represent 
various kinds of companies. Mr. O’- 
Connell declared that there were out- 
L co standing agents in the audience who 
‘| represent only fine, outstanding bu- 
| a o 
cons} 1) Service Guide » 
NCE O’TOOLE ASSOCIATES 
RLD Management Consultants 
To Insurance Companies 
Established 1945 
P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 
The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
ORK First National Bank Building Tulsa 3, Okla. 
CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Lloyd's London 
PANY INSURANCE e REINSURANCE 
tiated SERVICING AGENTS, Ramapo & COMPANIES 
ats STARKS BLDG. eee LOUISVILLE, KY. 
“4 World’s Only Recorder of its Kind 
WALKIE-RECORDALL 
8-LB SELF-POWERED BATTERY RECORDER 
to shaw |} | EREMIAEED wince enciy noses mae 
er |) | RRM achat "sie, ne. Cntreces. etree 
b, Missouri * VOICE pene able, indexed recording at only 3¢ per he, 
oth lines aa ecal MILES REPRODUCER CO., INC. 
812 Broacway, N +. 3, N.Y. 
Dept. NUC 
ooeee 
NES! ran 
7 : ESTABLISHED 1905 
‘| | FipEtrry APPRAISAL Co. 
: A NATIONAL ORGANIZATION 
y Mrwaugzee, Wis. 
J 
ets 4 TRANS-CANADA ASSURANCE 
: AGENCIES, INC. 
‘ LLOYD'S AGENTS 
RS, INC #) | SPECIAL RISKS — SURPLUS LINES — 
re 2, Md. ¢ REINSURANCE 
154 : 1231 Ste. Catherine St., West 
reccet! Montreal, Canada 

















reau companies who are not affected 
nearly as much by direct writing com- 
petition as some of their fellow agents 
who represent other fine companies 
which sell their product at a lesser 
rate. 

Competition with the direct writer, 
with the mutual, reciprocal, or fellow 
agents, involves primarily the human 
equation. It involves knowledge, per- 
sonality, service, integrity, intelligence, 
sales ability, and above all the expen- 
diture of energy. If agents have these 
qualities and, more important, if they 
use them, they are successful in the 
face of any type of competition. With- 
out them, the agent is doomed to fail- 
ure even if he gives away his mer- 
chandise. 

He said his agency is doing pretty 
well and is not the least bit pessimistic 
about the future. It has about 50 em- 
ployes, executives, clerks, underwrit- 
ers and the like and another 50 or so 
producers, both salaried and independ- 
ent. It Has doubled its business in the 
last five years, partly due to increased 
values and increased rates, but mostly 
due to the fact that its producers have 
not heard about the fix they are in. 

- a . 

Certainly the agency loses business, 
but not to any alarming degree, and it 
gets a lot more new business than it 
loses, from every nook and cranny of 
its community, just as always. 

He wondered how many agents take 
the time to study their competitors, 
what he does, how he does it, what his 
product looks like, what are his strong 
points and weak ones and, way down 
the list, what is his price. To a sales- 
man, price is always an element to be 
considered only after he has exhuast- 
ed every other reason for making a 
sale. He held up an Allstate manual 
and asked if agents knew what it con- 
tains or just think they do. 

He said that there is considerable 
evidence that agents have oversold 
themselves on the idea that they are 
professional people, that customers are 
expected to come consult with them. 
They call themselves counselors, ad- 
visers, underwriters or executives. 
They try to satisfy themselves with 
titles as a substitute for effort. Yet 
the adviser, counselor and consultant 
would starve if he didn’t pursue his 
prospect down the last alley in order 
to make a sale. 

Some agents deserve the profession- 
al label, others do not, but no agent 
can afford to rest on his professional 
laurels while his less dignified com- 
petitors take home the bacon. 

He said his agents do not sell insur- 
ance. That is a dull, ponderous word 
bringing to mind death, disaster and 
destruction. It means everything and 
nothing. It has an air of finality and no 
one actually wants to pay any money 
for it. As long as agents merely sell 
insurance they have only one more ar- 
row in their quiver, price. When a 
competitor offers a lower price, the 
agent is sunk, he has exhausted his 
vocabulary. If an agent doesn’t have 
something better to sell than insur- 
ance, why should he make the sale? If 
he does, the prospect cannot be made 
aware of the fact unless the agent tells 
him privately, personally, truthfully, 
forcefully and in excellent detail. 

Mr. O’Connell pointed out that vita- 
min salesmen do not sell pills, they 
sell strength, virility and longevity. 
Bendix doesn’t sell washing machines 

(CONTINUED ON PAGE 82) 
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. ee Mighty good business for you— 
these private and corporate plane 
owners. 

High time you got your share of this 
business. 

And, it’s a mighty smart idea to wrap 
up all their insurance in the same com- 

pany—fire, auto, liability and aviation, 

right down the line. Agents know it’s 
much easier to handle an entire account 
with just one company. 
Our agents have no difficulty placing 
Aviation Insurance with us. After all, 
we're in the INSURANCE business 
and if we can quite capably insure a 
man’s house, car, boat and other pos- 
sessions . . why shouldn't we insure 
his (or his company’s) airplane? 


We'd like to hear from you if you have 
any Aviation problems. 
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Things every Insurance Buyer should know—No. 76 





Your Insurance 
May Be 

Out of Date, 
Too 


today. If you have not increased 
your insurance, you may have to 
bear a large portion of any future 
loss out of your own pocket, 


Chances are you wouldn't select this 
model for motoring today, no matter 
how popular it was back in °02. Yet 
your property and casualty insur- 
ance coverage may be antiquated, 
too, by 1954 standards. And—like a 
very ancient car—it may fail you 
_ when you need it most. 


* $10,000-$20,000 bodily injury 
and $5,000 property damage cove 
erage is no longer sufficient pro- 
tection for a car owner. Judgments 
in liability cases today sometimes 
run into six figures. In a recent 
accident, property damage totaled 
over $50,000. 


Don’t blame the insurance company 
if your insurance becomes outmoded. 
Property values have shot upwards 
during fifteen years of inflation. 
Court awards in liability cases con- 
tinue to rise. As a result, your old 
fire and liability policies may now 
prove woefully inadequate. For 
example— 
* A house that cost $10,000 in 1940 
is probably worth over $20,000 


Failure to keep your insurance up 
to-date could cost you money. So 
call a competent, independent agent 
or broker today. Have him review 
your insurance policies to make cers 
tain you have enough of the right 
kinds of coverage. 
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600 Attend Meeting 
of Wisconsin 


Mutual Companies 


MILWAUKEE — About 600 mutual 
men attended the annual convention of 
Wisconsin Federation of Mutual In- 
surance Companies here. Speakers in- 
cluded Gerry Seider, secretary of Bad- 
ger Mutual, who discussed the new 
broad dwelling form; Edward Sch- 
wartz, Jacobs agency of Janesville, 
how to meet the competition of direct 
writers, and Sylvester Smelzer, Pleuss 
agency of Manitowoc, who stressed the 
importance of service to clients. 

Opportunities today are unlimited, 
Robert E. Templin, superintendent of 
agencies of Northwestern Mutual Life, 
told those attending. He pointed to an 
increasingly better product, better ac- 
ceptance by the public and a rising 
standard of living, with people owning 
more goods that require adequate in- 
surance coverage. Selling techniques 
and fundamentals should be continual- 
ly reviewed and kept up to date, he 
said. 

Harry Cooper Jr., National Assn. of 
Mutual Insurance Companies; Henry 
K. Duke, Cumberland, Md., agent, and 
Lloyd Yaudes, Wisconsin Mutual In- 
surance Alliance, also spoke. John B. 
Wilkinson, chief engineer of the Fire 
Insurance Rating Bureau, discussed 
improvement of fire protection in ru- 
ral districts. Educational opportunities 
available for agents were outlined by 
J.J. Lichtig of the University of Wis- 
consin. 

Commissioner John Lange of Wis- 
consin was a guest at the banquet. 

Robert Barber, West Bend Mutual, 
was chairman at the sessions. Assisting 
organizations were Wisconsin Assn. of 
Mutual Insurance Agents, headed by E. 
P. Steinbach, Mayville, president, and 
the Wisconsin 1752 Club, with Elmer 
Possin, Kewaskum Mutual, president 
of the field club, in charge. 





Agents Cooperate in 
Safe Driving Campaign 


Officers of all the state associations 
of insurance agents have been alerted 
to support President Eisenhower’s safe 
driving day, Dec. 15, and many have 
already pinpointed the safety efforts 
of their associations. They have discus- 
sed plans with the governors of their 
states and are working on state wide 
— aimed to coincide with S-D 

ay. 

Joseph A. Neumann, president of 
National Assn. of Insurance Agents, 
has requested Sidney E. Nelson of Ra- 
cine, Wis., chairman of the accident 
prevention committee of NAIA, to 
spearhead the association’s drive in 
conjunction with the program. 


Dixie CPCU Elects 


Dixie CPCU chapter has elected an 
all-Atlanta slate of officers, with W. 
Horace McEver, Spratlin, Harrington & 
Co., as president. James H. Reece, Ins. 
Co. of North America, was elected 
vice-president and R. K. Rice Jr., Gen- 
eral Adjustment Bureau, is secretary- 
treasurer. 








National Union Fire Honored 


National Union Fire has received the 
Pittsburgh Chamber of Commerce’s 
civic pride award for its help in beau- 
tifying the Oakland area of Pittsburgh. 





School Board Names Agents Group 


A special committee of local agents 
has been named by the Lapides parish 
(La.) school board to study the board’s 
insurance problems. Four have been 
appointed by Board President Lamar 





—— 


Polk. They are Everett T. Stephens, 
James D. Neilson, Darrell Willett ang 
D. C. Bates. Two more agents, to be 
named by the Alexandria insurance 
exchange, will work on a plan allow. 
ing the board to buy coverage on a 
competitive bids. Mr. Bates is ex-of. 
ficio chairman of the committee. 


Frank Grafflin Heads 
Dallas Surety Men 


Frank W. Grafflin of U. S. F.&G. was 
installed as president of Surety Un. 
derwriters Assn. of Dallas at a meeting 
there. He succeeds W. S. Moore Jr. of 
Fidelity & Deposit. 

Other new officers are R. M. Mce- 
Whirter, Pacific Indemnity,  vice- 
president; C. W. Wootton, Standard 
Accident, secretary, and Jack C. Grant- 
ham Jr., Fidelity & Casualty, treasurer, 


Byron Saunders, Texas casualty 
commissioner, was speaker. About 85 
persons attended the meeting. 


Mutual, Omaha, Offers $1 
Student Policy in Alabama 


Grade school students in Birming- 
ham, Ala., this year have an oppor- 
tunity to enroll in Mutual Benefit 
H&A’s $1 per year student accident 
program. Provisions include a $2,500 
accident medical expense and $1,000 
accidental death benefit, with specific 
loss benefits up to $7,500. 

The program is entirely voluntary 
and will run for a _ period of 12 
months. Coverage is provided while 
attending school during the hours and 
on the days when school is in session; 
while traveling to and from school, 
and while participating in school spon- 
sored or supervised activities either 
away from the school premises or af- 
ter school hours. 

The policy also covers faculty mem- 
bers, clerical help and administrative 
personnel at $1 per year; cafeteria 
workers are covered under the same 
policy for $3 a year. 








Fla. Casualty & Surety Men Meet 


Casualty & Surety Assn. of Florida 
at its November meeting in Jackson- 
ville, heard Walter Roundtree, attor- 
ney for the Florida department, and 
Broward Williams, field duputy in- 
surance commissioner, speak on in- 
surance laws and regulations and the 
agent’s qualification law. Cost of ad- 
ministration of the insurance depart- 
ment and new proposed legislation in 
reference to the state automobile lia- 
bility law were also discussed. 





Broadened Liability OK in N. ]. 


New Jersey has approved Mutual 
Bureau’s filing of broadened coverage 
under automobile and general liability 
policies for injuries to employes. New 
Jersey is the last state in the bureau's 
jurisdiction to approve the _ filing, 
which excludes coverage only to the 
extent that it is provided under the re- 
cently revised workmen’s compensa- 
tion and employers’ liability policy 
form. Approval is retroactive to Oct. 1, 
1954, to coincide with the introduction 
of the new WC policy. 





Meritplan Offers New Discounts 


LOS ANGELES—Meritplan Ins. Co. 
has made two automobile rate classi- 
fication changes. The company will 
grant a discount of 5% in cases where 
class room and_behind-the-wheel 
courses of instruction have been com- 
pleted, and for young married couples, 
Meritplan will determine the rating 
classification by the age of the male 
spouse. If the male spouse is 25 years 
of age or over, class 1A, 1BC or 3 will 
apply irrespective of the age of the 
wife. Young married couples, both un- 
der age 25 or male spouse under agé 
25, will continue to be rated as 2AB. 
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New HIC Booklet 
Tells Aims, Practices 
of A&H Insurers 


The first comprehensive statement 
of policy, purpose, and practice by in- 
surers which provide health insurance 
has been published by Health Insur- 
ance Council, a 9-year-old confedera- 
tion of the nine insurance trade asso- 
ciations whose member companies now 
collectively account for more than 
seven-eighths of A&H business in the 
U. S. 

Entitled The Health Insurance Story, 
the booklet represents an effort by the 
council to provide physicians, hospital 
administrators, and others with a clear 
and useful explanation of the insurer 
point of view about health insurance, 
according to council chairman John H. 
Miller, vice-president of Monarch Life 
of Massachusetts. 

“The voluntary health insurance 
movement can achieve its full poten- 
tial for service to the American peo- 
ple,” Mr. Miller said, “only if there is 
mutual understanding and cooperation 
between the professionals who provide 
health care services and the various 
organizations which provide health in- 
surance protection.” 

The booklet is the first major educa- 
tional medium produced by the coun- 
cil’s information and publications com- 
mittee and is described as the fore- 
runner of a program of _ public 
relations activities. 

Seven broad aspects of health insur- 
ance are considered, starting with a 
well-rounded discussion of the nature, 
value and scope of health insurance. 
Development of the various forms of 
health insurance is traced from earli- 
est beginnings, more than 100 years 
ago, to the newly-developed policies 
covering major medical expense. 
Fundamentals, such as the principle of 
coinsurance, are explained in another 
chapter. 

Alternative approaches to health in- 
surance are considered. The distinc- 
tions and differences between the 
cash-benefit contracts offered by in- 
surance companies and the various 
types of contract of other insuring or- 
ganizations are explored. 

Part of the booklet is devoted to the 
purchase and ownership of health in- 
surance, steps in planning a good pro- 
gram are explained, and there are 
valuable hints for the policyholder, in- 
cluding an explanation of how to 
claim benefits. 

Ways in which insuring organiza- 
tions, physicians, hospitals, employers, 
government, and the insuring public 
can work together toward achieving 


maximum success for the voluntary 
health insurance movement are dis- 
cussed. 


Single copies are available without 
charge from any member of the coun- 
cil. On bulk orders, there is a charge of 
30¢ a copy. 


Lawyers Hear RBH Man 

R. W. Swanson, assistant vice-presi- 
dent of Rollins Burdick Hunter Co 
agency, addressed the insurance com- 
mittee of Chicago Bar Assn. last week 
on business interruption insurance. His 
bo was entitled “Insuring the Income 

ollar.” 


]. W. Rook to North Carolina Field 


John W. Rook Jr. has been named 
Special agent in North Carolina for 
Blue Ridge Ins. Co. He will make his 
headquarters in the Davis building at 


we_aa 


Wilson. For several years Mr. Rook 
was with North Carolina Fire Rating 
Bureau. 


Farm Unit of Fire 
Waste Council Meets 


Each month of 1954 showed a con- 
stantly increasing rural loss by fire, 
which again most vividly emphasizes 
the need for “increased activity by 
your agricultural committee in its 
national role of fire prevention and 
protection,” Dennis C. Smith, assistant 
manager of Home farm _ depart- 
ment, Chicago, chairman of the agri- 
cultural committee of National Fire 
Waste Council, told this organization 
which met in Chicago recently. 

After greetings by Mr. Smith, there 
was an address, “The Iowa Story,” by 
N. J. Wardle, farm safety specialist 
Iowa State College, followed by an 
open forum. 

“Farm Fire Safety” was handled by 
Harold E. Heldreth, agricultural rep- 
resentative farm division National 
Safety Council. The luncheon speaker 
Ernest Baughman, assistant  vice- 
president and agricultural economist, 





Shown at Chicago Fire Examiners 


Assn, managers’ night: E. R. Sanborn, 


vice-president Great American; R. E. Vernor, manager fire prevention depart- 
ment, Western Actuarial Bureau; Eugene F. Gallagher, Planet manager; C. N. 
Mullican, Jr., manager fire department Fireman’s Fund; H. P. Winter and 
R. F. Jackson, assistant secretaries, and J. K. Recktenwall, agency superin- 


tendent, of America Fore group. 








Federal Reserve Bank, Chicago, dis- 
cussed “What’s Ahead for Agriculture 
in 1955.” 

The balance of the one-day meeting 
was taken up by talks by Lloyd E. Par- 
tain, director agricultural relations and 
marketing, Curtis Publishing Co., 
“What’s Ahead for the farmer?”; Dr. 


Richard C. Steinmetz, chief special 
agent Mutual Investigation Bureau, 
Chicago, “Rural Arson Fires”; Harry 
P. Cooper, Jr., secretary National Assn. 
of Mutual Insurance Cos., Indianapo- 
lis, “Where Do We Go from Here”; and 
a guest forum “Suggestions for 
Committee Activity.” 





“Now we offer clients 
complete protection” 





TO: 


I want to know 


easier for me. 


more about Prudential’s LIFt 


BROKERAGE SERVICE ¢ THE PRUDENTIAL, NEWARK 1, N. J. 








SAYS Jerry Odell (left) 
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Through Prudential’s 

Life Department Plan we've been 
building our clientele and 

increasing our income each year. 

It enables us to supply our 

clients with a complete insurance 
service. And the Prudential man helps 
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of life insurance protection for our 
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all this help from Prudential, 
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O .C. Torrey Retires 
As MOA Manager 


Owen C. Torrey, general manager of 
Marine Office of America, was honored 
by 53 friends and business associates 
at a testimonial dinner in New York 
City. He is relinquishing his active 
duties Dec. 1. 

Frank A. Christensen, president of 
America Fore group, was toastmaster. 
He introduced George Mead, president 
of the Glen Falls, who presented Mr. 
Torrey a silver tray bearing the en- 
graved signatures of the executive 
committee members of Marine Office. 

Mr. Torrey is retiring after 42 years 
in insurance and 36 years with Marine 
Office. 


D.C. Agents Hold Banquet 


Among those present at the annual 
banquet of District of Columbia Assn. 
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of Insurance Agents were Superin- 
tendent Jordan, John F. Neville, New 
York, secretary-counsel of National 
association; J. Victor Arthur, state 
national director of the Virginia asso- 
ciation; William C. Eubank, Virginia 


Insurance Rating Bureau, and Ray 
Roberts, fire marshall of District of 
Columbia. 


J. Douglass Wallop Jr., president of 
the D. C. association, in a letter to 
members, suggested that a new theme 
be used in the association’s advertising. 
He requested consideration of publiciz- 
ing the work being done by stock 
company agents, particularly members 
of the association. A questionnaire ac- 
companied the letter. 

Stock company agents sponsored a 
cocktail party before the banquet. 





Speak at Pacific Fire Loss Rally 

C. J. Denehy of General Adjustment 
Bureau and Jay Jones of America Fore 
group were speakers at a meeting of 
Pacific Coast Fire Loss Assn. 
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Mutual Agents Name 


Committee Chairmen 


J. F. Montgomery of Jackson, Miss.., 
president of National Assn. of Mutual 
Insurance Agents, has appointed the 
following committee chairmen: 

C. Goodman Jones of Bluefield, W. 
Va., agency management; Harry A. 
Kinney of Houston, anti-coercion; 
Chas. M. Boteler of Washington, D. C., 
company-agents relations; H. C. Fenno 
of Philadelphia, agents qualification 
laws and E. F. High of Columbus, O., 
finance and budget committee. 

Also, Howard W. Legg of Baltimore, 
CPCU; Roy R. Allsopp of Waynesboro, 
Pa., fire safety and prevention; Henry 
D. Bean of Haddonfield, N. J., casual- 
ty; Hugh H. Murray Jr. of Raleigh, 
N. C., national affairs; Benjamin G. 
Sager of Cleveland, association plan- 
ning; Marlin Moore of Tuscaloosa, re- 
solutions; Ray Shenefield of Toledo, 
errors and omissions; Floyd H. Craft 
of Greensboro, N. C., by-laws; and E. 
F. High of Columbus, O., association’s 
extension committee. 

John Shuman, Bloomsburg, Pa.; 
Douglas LaFontaine, Somerville, N. J., 
and Corey G. Hunter of Moravia, N.Y. 
were named members of the mem- 
bership committee. 

A new committee on federal taxa- 
tion has been formed with Howard 
Legg, Baltimore; Henry Duke, Cum- 
berland, Md.; William Stringfellow, 
Raleigh; Al H. Field, Hickory, N. C., 
and Eugene F. Wright, Valley Stream, 
N. Y. as members. 

John H. Kroll, Washington, D. C. 
has been appointed to the insurance 
committee of the U. S. Chamber of 
Commerce; and Hugh Murray Jr. has 
been appointed as national counselor 
to the U. S. Chamber. 

The committee chosen to select the 
meeting place for the 1956 mid-year 
convention is Earl Lamb, New York 
City; Harrty Uhler, Baltimore, and 
George Phelan, Bloomfield, N. J. 





Bohlinger Disciplines Six 


Superintendent Bohlinger of New 
York has revoked the agent’s and bro- 
ker’s licenses of James Bascomb of Is- 
lip, for misappropriating premium 
moneys, of Perceval G. Calloway of 
New York City for collecting premiums 
and failing to remit the money to the 
insurer, and of Jack W. Broida of New 
York for failing to call at the depart- 
ment’s office as requested. 

Three brokers were disciplined by 
the department. They are Nathan S. 
Jaffe of New York City, fined $100 
after his conduct was found to reflect 
incompetency and _ untrustworthiness, 
Joseph M. Matalon of New York 
City, fined $250 for attempting to col- 
lect premiums on policies that he had 
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failed to renew, and Harry A. Singer 
of Brooklyn, fined $200 for acting as q 
broker although he was not licensed as 
such and failing to maintain the neces. 
sary bank accounts and system of dis. 
bursements as required by the insur. 
ance law. Mr. Matalon has made fy] 
disclosure to insured and returned al] 
money. 


Chicago Buckeye 
Club to Meet Jan. 25 


The annual dinner of Chicago Buck- 
eye Club is scheduled for Jan. 25 at 
the Bismarck Hotel. This is the band, 
now numbering 92, of Chicago fire and 
casualty men that have Ohio roots, 
which of course, to outsiders makes 
them more insufferable even than Tex- 
ans or the horsey set. As a matter of 
fact there is a growing organization 
known as the Anti-Buckeye Club. 


The plans for the dinner were made 
at a luncheon session of officers and 
other Buckeye brass, headed by the 
president, James A. Davidson of Fact- 
ory Insurance Assn. It was voted to 
extend an invitation to attend the 
dinner to the president of the Anti- 
Buckeye Club, W. L. Sundstrom, who 
is western manager of Factory Insur- 
ance Assn. Mr. Sundstrom’s aversion 
to Buckeyes is attributable to the fact 
that his F.I.A. predecessor, Harry A. 
Grider, is the founder of the Buckeye 
Club, that Davidson is now president, 
and that every third F.I.A. man at Chi- 
cago is a member but that Sundstrom 
is ineligible. 

One of the traditional events of the 
evening is the presentation of new 
members, who are then required to 
assert their qualifications to member- 
ship. Despite the skepticism of the au- 
dience, so far no candidate has ever 
failed to get in. Any fire and casualty 
man around Chicago who has ever 
worked or lived in Ohio is eligible to 
attend and is invited, also any present 
Ohio agent or company man who is in 
the city is invited to the dinner. Su- 
perintendent Walter A. Robinson of 
Ohio has been a guest the past two 
years and he will be*invited again. 

Named as chairman of the nominat- 
ing committee is Eugene Gallagher, 
manager of Planet. The other mem- 
bers are Lyman A. Drake, Jr., of the 
Critchell, Miller agency, and V. L. 
Montgomery, manager of North Amer- 
ica. 





Casualty Accountants Plan Annual 


Assn. of Casualty Accountants & 
Statisticians, at its annual meeting at 
New York Dec. 16, will elect officers, 
name committees and consider a re- 
port by the accounting records and 
procedures subcommittee on auditing 
of field and home office records. 
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American Liberty 
Queries Agents on 
Off Rate Auto Plan 


American Liberty of Birmingham 
conducted a poll among stock company 
agents in Georgia, Florida, Alabama, 
and South and North Carolina to de- 
termine their reaction to a new auto- 
mobile production and renewal plan. 
The survey went out to agents under 
the name of Southern Research Org. 

The new auto plan, designed to meet 
price competition, is based on a devi- 
ated rate, a 15% commission to agents, 
and a contingent commission to agents 
related to the loss ratio of the state in 
which he operates. 

Fred A. Carnell, president of Ameri- 
ean Liberty, has indicated that the 
company’s questionnaire went to l,- 
869 selected stock company agents in 
Georgia, for example, and of those 
replying 69% plus reacted favorably, 
13.8% plus opposed the plan and 17.1% 
plus were undecided. According to Mr. 
Carnell, the plan has not been adopted 
by American Liberty and the decision 
on whether or not to do so will depend 
on the reaction of the company’s own 
agents. 


Safeco writes 20 to 22.5% off man- 
ual rates with a 15% commission, and, 
like the parent company, General of 
Seattle, has a contingent that depends 
on the loss ratio of the agency. Fire & 
Casualty of Connecticut introduced a 
somewhat similar plan in Florida and 
Boston Indemnity has filed a similar 
plan in New York. There is a 6-month, 
continuous policy and the company 
bills insured either direct or through 
the agency. 

Florida Assn. of Insurance Agents 
vigorously opposed the F. & C. of Con- 
necticut plan there. However, the Ge- 
orgia association has taken no official 
position on any of the plans. Some of 
itt members believe such plans have 
advantages, others that they are dis- 
advantageous. Among advantages cited 
by the Georgia association are that 
they will meet price competition at 
least temporarily, they will in most 
cases reduce agency overhead through 
elimination of billing and writing of 
renewals. Disadvantages include the 
commission reduction, lack of a clear 
understanding on ownership of expira- 
tions, the problem of where to place 
hon-selected risks and the danger of 
overlooking the usual service to in- 
sured because of automatic renewal. 





Mass. Holds Hearings 


on Insurance Bills 


Two hearings will be held by the 
special Massachusetts legislative com- 
mission on proposed insurance legis- 
lation. It will consider bills affecting 
the consolidation and merger of com- 
panies Nov. 23. Measures to permit in- 
Surance of the operator of a motor 
vehicle on a merit system basis and to 
Set up a method of assuring payment 
of unsatisfied judgments and hit-run 
damages through a state fund will be 
Considered Nov. 30. 





‘Cyclopedia’ for ‘54 Is Issued 


NEW YORK—The 1954 edition of 
the Cyclopedia of Insurance has been 
issued. Publisher is Index Publishing 
Co., 123 William street, New York 38. 
The book is edited by G. Reid MacKay. 
There are 1,200 pages. Data include 
historical and financial information, 
brief biographies, and texts of leading 
Msurance decisions of the U. S. Su- 
Preme Court. The price is $7.50 a copy. 
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Beling Blueprints Course for Agent to 
Follow in Meeting Today's Competition 


An insurance agent is in business 
for one reason, to make a profit. The 
amount depends on the volume of the 
business obtained and on topflight 
management within the office to con- 
serve the greatest possible percentage 
of the commission dollar, Oscar Beling, 
superintendent agency systems depart- 
ment of Royal-Liverpool told Union 


County (N. J.) Assn. of Insurance 
Agents. Actually, any management 
procedure, to be truly effective, 


should be geared to long range selling 
as well as to the greatest amount of 
efficiency, he said. 

Modern agency management meth- 
ods have received impetus from in- 
creased competition. One of the best 
ways to meet non-agency competition 
is for an agent to sell and service the 
account rather than the policy. Only 
in this way can an agent carry out the 
concept of a professional insurance ad- 
viser, trained in all phases of protec- 
tion and therefore well deserving of 
the commission he receives for his 
services, 

Modern management techniques 
provide the time to do adequate account 
selling, he said. With carefully planned 
and easily maintained plan of organi- 
zation the agent has that much more 
time to handle his primary job, selling 
complete protection. 

Mr. Beling dealt with various as- 
pects of agency management, but em- 
phasized planned selling. 

The agent should have a construc- 
tive and well organized day in and day 
out plan for selling activities. There is 
no magic formula for selling. Each 
man has his own method of approach, 


based on local conditions, nature of 
clientele, available prospects, social, 
political, fraternal, etc. affiliations 
and other factors. But certain selling 
practices have been found helpful 
under varying conditions. 

Plan each day’s activities well in 
advance, he advised. Set up a quota of 
calls to be made—real sales calls, not 
brief non-productive personal calls. 
The mechanics of such a plan may 
range from an_ elaborate system of 
prospect cards down to what one agent 
calls the bean plan. The latter puts 
ten beans in his left hand pocket at 
the beginning of the day. As he com- 
pletes a call, he transfers a bean to 
his right hand pocket. At the end of 
the day, if all beans are in the right 
hand pocket, he knows he has done 
a good day’s work. 

Try to make each call count. Quite 
often it takes no longer to sell a $100 
policy than it does a $10 policy. 

Map each day’s trips to minimize 
backtracking and to reduce traveling 
time between points of call. 

Don’t let bad weather cut sales calls. 
Customers—and frequently competi- 
tors—are more likely to remain in 
their offices at such times. 

Before meeting the customer, re- 
hearse the purpose of the call in order 
to save time. 

Whenever possible, arrange calls to 
be made on important customers by 
appointment. 





Strive constantly to increase the 
number of coverages sold to each cus- 
tomer. An effective plan is to set aside 
15 to 30 minutes each day to review 
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line records that include policies ex- 
piring just 30 days hence. Jot down 
comments as to additional coverages, 
increased limits, insurance to value, 
etc. Thus there will be something con- 
structive and productive to discuss on 
delivery of the renewal policy. 

Telephone selling, while not so ef- 
fective as personal contacts, does have 
the advantage of saving time. How- 
ever, it must be well planned. The 
clients to be called should be careful- 
ly selected. Customers already sold 
usually welcome telephone calls as an 
indication of continued interest. 

Don’t overlook claims service as a 
product of business. Frequently the 
value of protection is not fully recog- 
nized until a loss occurs. The agent 
who makes every effort to arrange 
prompt and satisfactory settlement can 
use such occasions to point out defi- 
ciencies in protection. 

. . . 

Adequate publicity is an important 
part of any sales program. There are 
two types of advertising, the institu- 
tional or prestige-building methods 
and specifically directed forms of ap- 
peal. The first, broader division of ad- 
vertising takes in newspapers, TV, ra- 
dio, billboards, electric signs, window 
displays and other media designed for 
the general public. The second and 
more restricted division of advertising 
is aimed at a named group of clients 
and prospects. It includes such forms 
as direct mail, envelope enclosures, 
blotters, novelties, and other similar 
methods. Either or both forms of ad- 
vertising may be used, dependent upon 
the type of clientele and the agent’s 
own preference. 

No sales program can be effective 
without adequate sales personnel. 
While in many smaller agencies the 
owner may be the sole producer, there 
is a limit to what one man can pro- 
duce and service. If the agency is to 
grow, more salesmen must be engaged. 
In training and educating solicitors, he 
urged agents to remember that effec- 
tive salesmanship requires knowledge 
of human nature, knowledge of sales 
technique, and knowledge of the prod- 
uct. An insurance salesman will gain 
the first largely by experience, the sec- 
ond by proper guidance and exchange 
of ideas, and the third by specific in- 
surance education. Solicitors’ compen- 
sation falls into straight commission, 
straight salary, or a combination of 
both. The latter is considered prefer- 
able since it provides a base salary 
plus a percentage of commission as an 
incentive. 

ia . . 

Hold the right kind of sales meetings 
at regular intervals, he adjured. Even 
the one-man agency can get results by 
going into executive session with itself. 
The agent can take time out once a 
week. In larger agencies, meetings 
should be held at regular intervals and 
should follow a standard pattern. This 
agenda might include a general review 
of sales activities since the last meet- 
ing, an analysis of new forms of pro- 
tection, a study of new advertising 
material distributed by the insurance 
companies, an exchange of ideas on 
methods of sales approach, various 
sources of prospects, what to avoid in 
selling practices, how best to meet 
competition, how to obtain policies and 
information for making surveys, ete. 
Also, an individual review of each 
producer’s activities from written or 
oral reports embracing the number of 
contacts made with old and new cus- 
tomers, the lines solicited, the pre- 
miums produced, the expiration dates 
obtained, the lines lost to competitors 








and the reasons therefor, the renewals 
solicited, the collections made, and 
other pertinent factors in intelligently 
directing solicitors’ efforts, a plan for 
the coming week to include setting up 
premium quotas, the number of calls 
to be made, special campaigns, new 
publicity and other production activi- 
ties, and, finally, the assignment of 
prospect cards to individual producers. 





New Arkansas Governor 
Says He Will Rename 


Combs as Commissioner 


LITTLE ROCK—Governor-elect 0. 
E. Faubus of Arkansas, who takes of- 
fice in January, has announced he will 
re-appoint Harvey G. Combs as in- 
surance commissioner. 

Mr. Combs resigned for about four 
days when he appeared on a TV pro- 
gram on behalf of Mr. Faubus’ candi- 
dacy for governor in the general elec- 
tion. Gov. Cherry formally requested 
Mr. Combs to withdraw the resigna- 
tion and serve out his term until 
January. 

. 7 e 


Mr. Combs has been prominent in 
Democratic affairs in Arkansas for 
many years, for 30 years acting as 
secretary of the state committee. He 
supported Governor Cherry in the 
Democratic run-off primary last Aug- 
ust. 

In announcing he will re-appoint 
Mr. Combs, the governor-elect said 
he had known the commissioner for 
many years, he had done a good job, 
and that in his administration for the 
first time “rates to the insurance-buy- 
ing public were substantially reduced 
in all classifications.” 

Mr. Combs retired in 1953 as coun- 
sel at Little Rock for the Missouri 
Pacific Railroad to accept the job as 
insurance commissioner. 





Historic Richmond Home 
Has 158-year-old Policy 


The policy written 158 years ago by 
Mutual Assurance Society of Virginia 
on the Richmond home of John Mar- 
shall, the first chief justice of the U. S., 
is still in force. The application, signed 
in 1796 by Marshall, is in a frame ona 
wall in the house, which was conveyed 
to Assn. for Preservation of Virginia 
Antiquities in 1911. 


When written, the policy was for 
$7,400 and covered the dependencies 
as well as the house. Today it covers 
the house alone and is $4,500. Mutual 
Assurance Society was formed in 1794, 
only two years before the policy was 
written. 

Today, of course, John Marshall 
house has supplemental insurance that 
adequately protects the historic dwell- 
ing and contents. 


ar] 


PRITCHARD AND BAIRD 


99 John St. 
New York 38, N. Y. 


REINSURANCE 
CONSULTANTS 
AND 
INTERMEDIARIES 
“We Are What We Do” 
Phone WOrth 4-198. 

















1954 


——__.. 
——= 


lewals 
, and 
sently 
in for 
Ng up 
' calls 
. new 
ictivi- 
nt of 
ucers, 


ct OC. 
es of- 
e will 
is in- 


| four 
’ pro- 
andi- 

elec- 
lested 
signa- 

until 


nt in 
s for 


duced 


coun- 
ssouri 
ob as 


go by 


veyed 
rginia 


s for 
2ncies 
overs 
futual 
1794, 
, was 
rshall 
> that 
well- 











November 25, 1954 


H2eNATIONAL UNDERWRITER 


15 








Security of Conn. 
Promotes Croke and 
Fox in Midwest 


Security of New Haven group has 
appointed Robert E. Croke as associate 
resident secretary in the middlewest 
and has named Walter P. Fox as wes- 





R. E. Croke 


W. P. Fox 


tern marine manager. J. J. Hubbell is 
midwestern resident secretary of Se- 
curity. 

Mr. Croke joined the companies in 
1941, becoming state agent in Illinois 
and later Detroit manager. After his 
service in the navy during the war he 
was Kentucky state agent, and for the 
last six years was western marine 
manager at Chicago. He began his in- 
surance career in 1928 with Royal- 
Liverpool group. He is a graduate of 
the Northwestern university’s fire in- 
surance scholarship course. 

Mr. Fox started in the business in 
1937 with Appleton & Cox. After navy 
service he went into the field until 1946 
when he joined Phoenix of Hartford. 
Since 1947 he has traveled the middle- 
west as assistant western marine man- 
ager for Security. 





Herrick Named Special Agent 


by Moore, Case Agency 


Moore, Case, Lyman & Hubbard, 
Chicago, has advanced John Herrick 
to special agent in the brokerage de- 
partment. He will work with Leo T. 
Hobbs, department manager. Mr. Her- 
rick, who has been in charge of the 
A&H department production, has been 
with Moore, Case since 1952. 





Lyle Adjustment Changes 


Lyle Adjustment Co., whose head- 
quarters are at Phoenix, has opened a 
new office at Roswell, N. M., with Tom 
Russell as manager. He has been staff 
adjuster at Hobbs. This is the 16th Lyle 
office, and the 8th in New Mexico. 

Rudolph Schmock has been named 
manager at Winslow, Ariz., for Lyle 
Adjustment. He succeeds William C. 
Robinson, who has resigned to go into 
another line of business. Mr. Schmock 
has been in the business for 16 years, 
10 years with Maryland Casualty and 
two years with Standard Accident as 
claims attorney. 





New American Mutual Office 


American Mutual Fire and Carolina 
National have opened their new two- 
story home office at Charleston, S. C. 
American Mutual owns about 60% of 
the stock of Carolina National and di- 
tects its underwriting operations. Of- 
ficers of both companies are Henry W. 

useler, president; Louis N. Luden, 
Vice-president, and Herbert L. Lubs, 
secretary and treasurer. 





National Indemnity Rate Cut 


New rates for auto home trailers in 
Washington have been filed by Na- 
Uonal Indemnity. Rates per $100 cov- 
rage include: Fire, $1; theft, 10 cents; 
combined additional coverage, includ- 
ing vandalism and malicious mischief- 


20 cents, and contents fire, $1. Window 
- coverage, per unit, per year, is 
$5. 

Term coverage for the succeeding 
four years is written at 20% discount 
or annual rate pro-rata thereof. Term 
discount does not apply to contents 
coverage. 





Phoenix of London Names 
Daniels to Michigan Field 


Sam M. Daniels Jr. has been named 
Phoenix of London special agent in 
Michigan. Mr. Daniels, a navy veter- 
an of World War II, joined the Phoe- 
nix group after six years with Mich- 
igan Inspection Bureau. 





Hartford Accident Names 


Wiser at Des Moines 


Alfred R. Wiser has been named 
special agent in Des Moines by Hart- 
ford Accident. He succeeds Durand 
Eaton who has been transferred to 
Grand Rapids. Mr. Wiser will special- 
ize in fidelity and surety bonds. 

He joined the company at Chicago 
in 1953. 





Set Meetings of Mutual 
Casualty Conference 
Committees Dec. 9-10 


The office methods and procedures 
committee of the Conference of Mutual 
Casualty Companies will hold a meet- 
ing Dec. 9 in Chicago and the account- 
ing and_ statistical committee of the 
conference will meet there Dec. 10. 

At the Dec. 9 morning session Carl 
A. Marquardt, State Farm, will talk 
on “Basic Techniques for Methods Im- 
provement” and E. S. Jones, Farm 
Bureau, will talk on “Records Reten- 
tion and Destruction.” That afternoon 
Benjamin V. Hanthorne, Auto Owners, 
will moderate a panel on “Some Per- 
sonnel Methods which Contribute to 
More Effective Office Procedures.” 

Panel members will include Dean T. 
Price, Employers Mutual Casualty; E. 
C. Ecker, Home Mutuals; Roman N. 
Eller, Mutual Service Companies, and 
Jess B. Wilson, American Farmers. 

At the accounting and statistical 
committee’s morning session speakers 
and their subjects will include Carl 
Swanson of Peat, Marwick, Mitchell 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surplus lines of insurance. For example: 


LONG HAUL TRUCKING—ALL COVERAGES « 


¢ MOTOR TRUCK CARGO e OPEN STOCK BURGLARY, ROBBERY, ETC. 
e AMUSEMENT PARKS—ALL COVERAGES e CARNIVALS—ALL COVERAGES 

¢ EXHIBITIONS—ALL COVERAGES e FIDELITY—PRIMARY AND EXCESS 

e AUTO RACES—ALL COVERAGES e ERRORS & OMISSIONS COVERAGES 

¢ MALPRACTICE INSURANCE—ALL CLASSES ¢ UNUSUAL INLAND MARINE 

¢ PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

¢ PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE - WORLD WIDE 
¢ WORKMEN’S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 

e REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


We have the competent staff necessary te give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


630 INSURANCE EXCHANGE @ 175 W. JACKSON BLVD. @ CHICAGO 4, ILL. 
TELEPHONE WABASH 2-9580 ° 


AUTOMOBILE MATERIAL DAMAGE 


TELETYPE CG 2629 


& Co., “Internal Control Techniques”; 
Edward Shelley, Farm Bureau, “Pro- 
gress Report on Electronic Equipment”; 
Harold Convis, Auto Owners, “New 
Ideas in Statistical Procedures”, and 
Robert Henderson of William, Lynde, 
and Williams, “The Human Relations 
Aspect of Your Job.” 

At the afternoon session a report on 
the survey conducted last June among 
member companies will be given by 
Harold Doyle, Farm Bureau Mutual 
Automobile. A question and answer 
period will be moderated by Frank 
Mittelbusher, State Farm. Panelists 
will include Mr. Doyle, Hugh Wallace, 
Farmers Mutual Auto, and David G. 
Miller, Badger State Casualty. 





State Farm Cuts N. M. Rates 

State Farm Mutual Auto has reduced 
PHD and BI rates in New Mexico. Col- 
lision rates on private passenger cars 
are down from 19 to 29% in Bernalillo 
county and from 10 to 25% elsewhere 
in the state. BI rates are increased 50 
cents in Bernalillo county and com- 
prehensive is up 15%. There is a 5% 
increase in comprehensive elsewhere 
in the state, whereas liability rates are 
reduced 4.5% outside of Bernalillo 


county for private passenger cars. 
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IAC Discusses Use 
of Leaflets by Agents 


One interesting question discussed at 
the Insurance Advertising Conference 
forum in Hartford was whether adver- 
tising leaflets are well received by 
agents. J. Ellis Stevens of National 
Surety led the interchange on this sub- 
ject. 

William H. Doty of Aetna Fire group 
said the advertising manager spends a 
good deal of time on folders, but the 
agent probably gets 10 on the same 
subject. Maybe it is time to concentrate 
on getting them used. 

A. E. Duncan of Fire Association said 
that as an ex-field man he was pessi- 
mistic about folders. Agents don’t use 
them extensively. They pile up in 
closets. But the agent has a hard time 
getting his work done and use of stuf- 
fers takes time. It takes more time if 
he develops a real mailing list. If he 
goes this far, he usually prefers to use 
his own material, perhaps augmented 
by company folders. He urged sym- 
pathy with the agent’s problem. 


R. E. Brown of Aetna Casualty said 
he would hate to think that the effort 
on folders is wasted. He respects the 
agent as an independent business man 
who wants to make money and is 
smart enough to take advantage of 
every opportunity to do so—including 
folders. He doesn’t always use them, 
but does in most cases, if he takes the 
trouble to ask for them. 

Charles E. Freeman of the Spring- 
field said folders are a competitive de- 
vice and a company has to produce a 
better leaflet than the next company 
to keep the agent from getting business 
for another insurer with its leaflet. 

Agents generally are confused by the 
number of advertising leaflets, Valmore 
H. Forcier, Danielson, president Con- 
necticut Assn. of Insurance Agents, 
said. When he bought an agency some 
time ago it had 32 insurance companies, 
five of them casualty. In deciding 
which casualty company to keep he 
judged it on (1) quality of claim ser- 
vice and (2) the character of its sales 
and advertising aids. He said he still 
has 17 fire insurers but is eliminating 
eight of them Jan. 1 on the basis of the 
advertising and sales help test. 

“I am a lousy salesman,” he said. 
“T have to depend on civic work and 
company sales helps to sell for me. 
Consequently I rely heavily on the 
companies to help me sell.” 


The companies are getting out a 
number of fine folders, he said, but 
there is not enough explanation of the 
purpose of a folder and how to use it. 
He said he needs tips on the kind of 
prospect to try to reach with the fold- 
er, and how best to use the folder to 
get sales. 

He said he liked the cartoon type of 
folder best, it is the most popular, it 
gets the message across and quickly. 
He pointed out that most people read 
the funnies before they do the editor- 
ials. There is nothing as important as 
visual selling. 

Irving Bothwell of Commercial Un- 
ion had asked agents if they invited 
business, participated in community 


activities and have full underwriting 
facilities, and he is getting up a pam. 
phlet on the results of this inquiry to 
send all agents. He foresees a big up. 
surge in advertising use, and greater 
use of advertising, including leaflets, 
by agents. 

Edwin E. Sterns of Travelers said 
that over-all the results of leaflet use 
are favorable. But the field man hag 
to check the agent on them and the 
company has to keep a tight rein on the 
number supplied. He noted that non- 
agency insurers send out plenty of 
of them. 

Walter H. Riley of American Surety 
said it is so long between the time the 
field man gets the agent heated up to 
use a leaflet and the leaflets reach 
him—the agent cools off. 

W. W. Clement of American Inter. 
national Underwriters leaves space on 
leaflets for the agent to add his name. 
He thus acquires an equity interest in 
the leaflet. None has objected. AIU 
writes the agent on suggested usage, 
and on big orders a field man checks 
and follows up. 


International Claim Men 
Meet at New York 


The new exective committee of In- 
ternational Claim Assn. met Nov. 18 
at New York City. Edwin Linthicum 
Jr., chairman, secretary of Travelers, 
presided. 

The association officers and the ex- 
ecutive committee were guests of the 
Eastern Life Claims Conference at a 
meeting November 19. 


Name Wash. Chairmen 


Committee chairmen of Washington 
Assn. of Insurance Agents have been 
named. They are: 

Casualty contact, C. J. Sorensen, 
Bellingham; educational, LeRoy Hunt- 
er, Seattle; fire contact, J. D. Powell, 
Tacoma; fire prevention, Ted Browne, 
Port Angeles; membership, J. O. Nich- 
olson, Wenatchee, and Thomas A. Har- 
man, Seattle. 

Also, rural agents, J. A. Graham, 
Pullman; workmen’s’ compensation, 
John L. Warme, Seattle; practices, 
O. N. Jones, Wenatchee, and traffic 
safety and public relations, Omer 
Norgard, Yakima. 


2,193 War Risk Binders Issued 


According to a report of activities 
under Public Law 763, which gives the 
secretary of commerce authority to 
supply war-risk insurance and certain 
marine and liability insurance, a total 
of 2,193 binders were issued by Amer- 
ican war risk agency up to Sept. 30 of 
this year. They were hull 798, protec- 
tion and indemnity 730 and crew life 
and personal effects 65. After payment 
of agency fees and expenses of $40,089, 
the net amount of binder fees collected 
was $101,311. 











New Safeco Processing System 
A new system for processing insur- 
ance applications which has_ been 
developed by Safeco uses a translucent 
application form and there is no trans- 
ferring of records. All departments and 
agents make their entries on the key 
card. Reproductions are made on & 
Bruning Copyflex copying machine. 





Missouri Ins. Co. Offers Stock 

Missouri Ins. Co. has made available 
202,320 shares of stock, with a par 
value of $5 per share, at $22.50 per 
share. 
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National Indemnity of Neb. 
Suspended in North Carolina 


National Indemnity of Omaha has 
received a four-months suspension in 
North Carolina for issuing a _ back- 
dated policy to a motorist originally in- 
sured with Automobile Owners Safe- 
ty of Kansas City, a mail-order insur- 
er not licensed in the state. 

The suspension, effective Dec. 1, 
grew out of a policy issued to Jesse 
Goodwin of Cedar Island, N. C., whose 
Automobile Owners policy was re- 
fused as proof of financial responsibili- 
ty after he was involved in an acci- 
dent May 22. National Indemnity’s pol- 
icy, issued Aug. 10, was dated back to 
the time of the mishap. Investigation 
also showed it was reinsured 100% 
with the Missouri company. 

Commissioner Gold, in directing the 
suspension, ruled that National In- 
demnity may make no renewals nor 
sell new policies in the four-month 
period, but may add endorsements to 
existing policies provided there is no 
premium increase. The ruling was 
based on violation of state statute. 


Agents’ Idea on TV 

J. Earl Seaton, local agent of Jack- 
son, Tenn., sent a $5 confederate bill 
to the news editor of the TV show, 





“Today,” after the revival of the song 
“Save Your Confederate Money Boys, 
the South Will Rise Again.” The song 
has gained recent popularity because 
of the agitation over the Dixon-Yates 
power contract. Mr. Seaton’s letter was 
read on the program and the bill was 
examined by Dave Garroway, the star, 
and Frank Blair, news editor. 


Named General Agents 
For Utah, Idaho 


Agency Co. of Salt Lake City, Utah, 
has been named general agents in Utah 
and southern Idaho for Canadian Fire 
and Canadian Indemnity. Robert L. 
Salmon Sr. is president of the agency; 
R. L. Salmon Jr., vice-president, and 
Frank A. Hosick Jr., secretary-treas- 
urer. 


N. J. Square Club Elects 


Howard E. Smith, adjuster of East 
Orange, N. J., was elected president of 
Insurance Square Club of New Jersey. 
Other officers are F. J. Miller of St. 
Paul group and Christian Young of 
Fireman’s Fund, vice-presidents; Fred- 
erick J. Pye of New Jersey Fire In- 
surance Rating Org., secretary, and J. 
Clifford Morrison of Pacific National 
Fire, treasurer. 














DIRECTORY OF RESPONSIBLE 


F INDEPENDENT ADJUSTERS 


Hermitage H.&L. Starts 


Operation in Tennessee 


Hermitage Health & Life of Nash- 
ville has been licensed and is in active 
production. The company which is 
qualified to sell all lines A&H, will 
operate in Tennessee only. C. C. Brad- 
ley is president-treasurer and E. L. 
Harris is vice-president secretary. 

Raymond J. Latta of Jackson, Miss. is 
consulting actuary, and Frank Wright 
has been named regional sales manager 
of the west Tennessee district with 
headquarters at Memphis, 1311 Madi- 
son avenue. Melvin A. Clippard holds 
a like position for the eastern part of 
be = state, with headquarters at Knox- 
ville. 

Mr. Wright was formerly with Re- 
serve Life of Dallas, George Washing- 
ton Life, Jacksonville, and Eastern Ins. 
Co. of Charlotte, N. C. Mr. Clippard 
was also previously with Reserve Life 
and Eastern. 





Jackson County Decision Reached 

JACKSON, MICH—After about 
three months controversy, Jackson 
county supervisors have voted to in- 
sure five major county-owned build- 
ings with Blackstone Mutual. 

The premium of $9,205 is to be paid 
out of a self-insurance sinking fund, 


with the balance of the $85,000 fund 
held in reserve to pay losses that 
might occur in minor properties. Ag- 
gregate coverage on the five buildings 
is $2,225,000, with an additional $75,000 
on contents of any one of the struc- 
tures. 


Blackman to New York 
Office of The Boston 


John N. Blackman, who has trans- 
ferred to the New York City office of 
the Boston, will be an assistant man- 
ager in production and underwriting 
marine lines. 

He joined the companies in 1950 as 
special agent in charge of the marine 
department at Baltimore. 


Plans Christmas Party 


New Jersey Blue Goose is planning 
its regular meeting to coincide with 
its Christmas party at West Orange, 
Dec. 1. Harry Foster Welch, whose 
voice was used for the original Popeye, 
will be the special entertainer. The 
meeting will be preceded with a cock- 
tail hour and dinner. 











Excess Underwriters’ San Francisco 
branch has been moved to 582 Market 
street. 
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claim adjusters 
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DUNCAN & SWAIN 
2353 Division St., 
Evansville, Indiana 

General Insurance Adjusters 
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Western Kentucky 
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Mseane wmRet Southeastern Missouri 
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R. L. GRESHAM & CO. 


c= General Insurance Adjusters 
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Servicing Southern Nevada—South 
Western Utah—Kingman, Arizona 
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ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 
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Detroit 26, Michigan 


0. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1542 Hanna Building 


Cleveland 15, Ohio 
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LYNCH ADJUSTMENT CO. 


Home Office 
Springfield, Illinois 
Illinois Branch Offices 
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MICHIGAN CLAIM SERVICE, INC. 
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24 hour switchboard for entire state 
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D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: ae 26434 eh 80671 
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THOMAS D. GEMERCHAK 


Insurance Adjustments 


All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








VALLEY ADJUSTMENT COMPANY 


Fire and Casualty 
W. A. BOWMAN, Jr., Manager 
Room 436, MASONIC BLDG. 
PORTSMOUTH, OHIO 
Phone 2-9307 Night: LUCAS 3613 








R. S. LANDEN ADJUSTMENT CO. 
83 So. High St., Suite 409 
Phone: Fletcher 2447 
Kingswood 6578; Franklin 28376 
Columbus 15, Ohio 


ALL LINES 


Night: 








LOVELL & COMPANY 


2e- Automobile — Casualty 


- Inland Marine — Aviation 











Williamson Building 
OKLAHOMA 





Cleveland 14, Ohio 
Phone Main 1-5882 
C. R. WACKENHUTH AND SON 
Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 











UTAH-IDAHO 








SCOTT 
WETZEL CO. 


UTAH—IDAHO 


428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bidg. - Idaho Falls, Id. 
Sonnenkalb Bidg. - Pocatelle, idaho 














18 


FieNATIONAL UNDERWRITER 





November 25, 1954 











EDITORIAL 


COMMENT 





‘Small Print'-There Isn't Any in A&H 


“The big print gives it to you and the 
small print takes it away.” 

This phrase is not only hackneyed, 
and therefore offensive to the ear, but 
it horrifies the honest man—because it 
isn’t true. Most recently it has been 
heard in connection with A&H. 

Look at any insurance policy. See 
any fine print? There isn’t any. In the 
case of the maligned A&H policy there 
hasn’t been for more than 40 years. The 
standard provisions law for A&H poli- 
cies, passed in 1912, prevented the use 
of print smaller than 10-point. Most 
newspapers are printed in 7 or 8 point 
type. Ten-point is that much larger. 
The provisions of the 1912 law have 
been used in the regulation of policies 
in states and territories where the law 
has not been adopted. They were reaf- 
firmed in the uniform A&H provisions 
law of 1951. 

This law not only regulates the size 
of type in the policies, it also provides 
that the text of the policies must be 
printed in light face type in an easy to 
read style. 

Many articles have appeared in na- 
tional magazines with an eye to mak- 
ing the nation conscious of coverages 
and exclusions in A&H policies. One 
author cited certain claims which were 


not paid because of policy exclusions 
or exemptions and wrote “H&A insur- 
ance is a black sheep. At its worst, it 
can amount to a legalized confidence 
game that involves browbeating the 
sick, the maimed and the bereaved.” 
Another article stated: “Frequently 
their policies have hidden jokers or 
misleading promises or they take away 
in small type what they give you in 
large type”. These statements are, of 
course, misleading. 

No policy can simply state “you are 
insured’. The public would protest if 
such a policy were issued. First, the 
cost would be so high it would be pro- 
hibitive. Second, the company that 
wrote it might soon be out of business. 
It is only sensible that all insurance 
policies must have some exclusions. 
There must be limits. The policyholder 
is-entitled to have them pointed out by 
company or agent, even though the 
best evidence is the contract itself 
which is easy to read. 

Many A&H buyers have the idea the 
policy pays for any disease or injury. 
When they have a disease which is not 
covered, they could not have been mis- 
led, if they were misled at all, by fine 
print, because there isn’t any. 








PERSONALS 





Lester D. Egbert, president of 
Brown, Crosby & Co. of New York, 
has been named a life trustee of Co- 
lumbia university. He previously was 
an alumni trustee and has been active 
in Columbia affairs since his gradua- 
tion in 1914. He is a past president of 
Insurance Brokers Assn. of New York 
and of Insurance Society of New York. 


Theodore M. Dunlap, the prominent 
independent adjuster, has now been 
elected president of Chicago Yacht 
Club and the indications are that it 
will be during his administration that 
there will be put up the projected 
handsome $250,000 addition to the 
present clubhouse at the foot of Mon- 
roe street. At the annual meeting Mark 
Brown, president of Harris Trust & 
Savings Bank, reported that already 
subscriptions had been given for 
nearly $125,000 of the bonds. Mr. Dun- 
lap is a highly titled yachtsman. He 
is in his 12th year as vice-president of 
North American Yacht Raeing Union, 
he is fleet captain of Great Lakes 


Cruising Club and is a former commo- 
dore of Lake Michigan Yachting Assn. 
and of Jackson Park Yacht Club. He 
has been sailing since 1912. 


G. H. Thompson, vice-president and 
claims manager of Northwestern Mu- 
tual Fire Association, was honored re- 
cently in a ceremony at the home of- 
fice, in which he was presented a 
40-year pin by President L. D. Brill. 
Only six other employes have a com- 
parable service record. Mr. Thompson 
started with the company in 1914, and 
after service in World War I, became 
manager of the newly organized claim 
department. 


C. M. Robinson of Markel Service 
has been elected chairman of the 
council of safety supervisors of Vir- 
ginia Highway Users Assn. 


Arthur S. Johnson, vice-president of 
American Mutual Liability, has been 
elected director of American Stand- 
ards Council of American Standard 
Assn. He has served more than 25 


years representing the insurance in- 
dustry among most of the association’s 
principal committees. 


J. Costello Otto, New Orleans claims 
attorney of Fidelity & Deposit, is 
observing his 25th anniversary with 
the company. 


Lester S. Harvey, president of New 
Hampshire Fire, has been elected a 
director of New England Council, a 
trade development organization. He 
was named to his one-year term at 
a state dinner at Boston for delegates 
to the annual New England Confer- 
ence. 


Arthur A. Blumeyer, president of 
Ins. Co. of St. Louis, was one of the 
joint recipients of the St. Louis award 
for 1954, given by the city for out- 
standing civic leadership. The co- 
winner this year with Mr. Blumeyer 
was Powell B. McHaney, president of 
General American Life of St. Louis. 


Thomas E. Wood, head of the Cin- 
cinnati agency of that name, is a mem- 
ber of the board of “Businessmen 
Mobilized for Xavier”, fund-raising 
organization for Xavier University of 
Cincinnati. 


The fourth generation of a famous 
insurance family became represented 
in the business when Harry Santen 
joined the William T. Earls general 
agency of Mutual Benefit Life in Cin- 
cinnati recently. His great-grand- 
father, Thomas E. Gallagher, was 
western manager of Aetna Fire, first 
in Cincinnati and later in Chicago, 
and his grandfather, W. A. Earls, is 
president of the Earls-Blain agency. 
Two other uncles, T. W. and J. V. 
Earls, brothers of W. T. Earls, are of- 
ficers of the Earls-Blain organization 
and a granduncle, Vincent Gallagher, 
is U. S. manager of Pearl in New York. 

Mr. Santen is a graduate of George- 
town University and a Korean veteran. 


James B. Goldman, Nashville man- 
ager of State Farm Mutual, has been 
elected president of Tennessee junior 
chamber of commerce. 


Perry Pipkin, Memphis local agent, 
has been elected president of the di- 
rectors of Mid-South Fair Inc. 








Stage Clinic for Claims 
Men at Lincoln, Neb. 


About 160 claims men from Nebras- 
ka and western Iowa attended a clinic 
sponsored by Lincoln Claims Men’s 
Assn. at Lincoln, Neb. 

Speakers were Don Kiefer of Under- 
writers Adjustment Co., Omaha; Harry 
S. Welch, Omaha attorney; D. B. Bar- 
ker, Lumbermen’s Mutual; Dr. Louis J. 
Gogela of Lincoln, and Judge Lyle E. 
Jackson of Neligh, Neb. 





National Capitol Pond of Blue Goose 
had a steak dinner meeting Nov. 22 at 
Washington. 


DEATHS = 


ALBERT N. BUTLER JR., 42, vice- 
president and director of Newhouse & 
Hawley, reinsurance intermediaries 
and Lloyds brokers, died of a heart 
attack. He was in charge of the New 
York office of the firm and had been 
with it since 1950. He lived in Garden 
City, L. 1. 

He was vice-president and genera] 
manager of the eastern department of 
George F. Brown & Sons before going 
with Newhouse & Hawley. He had 
also been with Aetna Fire, Fidelity. 
Phoenix and Home. A brother, James 
J. Butler, is comptroller of Lumber- 
men’s Mutual of Mansfield. His father 
was a vice-president of Corroon & 
Reynolds and at one time deputy in- 
surance superintendent of New York. 

Robert J. Newhouse, one of the 
partners in the firm, which has its 
main office in Chicago, died of a 
heart attack in Florida about a year 
and a half ago. 








EDWARD J. RILEY, 64, broker with 
W. A. Alexander & Co., Chicago, for 
35 years died there. A son, Robert L., 
recently went with Alexander and will 
continue his father’s business. 


WILLIAM E. JONES, 83, who for 
43 years before his retirement was a 
general agent for Security of New 
Haven, died at Columbus. 


CARL C. KNUDSEN, 73, head of the 
Chicago agency bearing that name, 
died there. He had been in insurance 
in Chicago since 1907. 


MOSES A. CRAIG, 80, vice-presi- 
dent of Globe Indemnity from 1921 
until his retirement in 1947, died after 
a long illness at his home in Cranford, 
N. J. Before joining Globe Indemnity, 
he was manager of the bond depart- 
ment of London & Lancashire from 
1912 to 1920. 


ROSS S. POWER, 29, local agent at 
Monett, Mo., was killed instantly in 
a head-on collision near Louisburg, 
Kan. He was driving home from 
Olathe, Kan., air base where he had 
attended a naval air reserve meeting. 


HAROLD N. CROSS, 73, an engineer 
with Factory Mutuals, died at his 
home in Haverhill, Mass. He was with 
the group for 35 years. 


HENRY O. ROSS, 60, manager of 
Employers group at Los Angeles until 
his retirement in 1949, died there. 
Before going to Los Angeles, he held 
the same post with Employers at 
Syracuse, N. Y. 


HARRY C. GARLICK, 85, fire in- 
surance adjuster, died at his home at 
Los Angeles. 


HOWARD G. DODGE, 48, electri- 
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cal engineer in charge of the west 
coast testing station of Underwriters’ 
Laboratories, Inc., died at his home in 
Burlingame, Cal. He joined the labora- 
tories staff in 1929 as inspector at Los 
Angeles, later moving to San Francis- 
co and Santa Clara. Mr. Dodge was 
on several committees of Fire Under- 
writers of the Pacific. 


GILBERT R. CURTIS, 77, retired 
agent of Pasadena, Cal., died in Good 
Samaritan hospital there. 


MRS. ALICE R. GARFIELD, 60, 
wife of Chase Garfield, vice-president 
of General of Seattle group, died at 
their Los Angeles home. 


HUGH F. MILLER, 59, cashier of 
Century Indemnity at Boston, died at 
his home in Melrose, Mass. 


LOUIS W. BORNEMANN, 54, vice-president 
of Henry E. Wood & Associates, New York 
insurance brokers, died. His home was in 
East Orange, N. J. 


WALTER R. PRUDEN, 72, local agent at 
East Orange, N. J., died at Overlock hospital, 
Summit, N. J. 


JOHN BULL, agent at St. Louis, Mo., died 
at his home there. He was 79. 


ISADORE C. REEVES, 64, partner in the 

Reeves & Stojda agency of Adams, Mass., 
died suddenly of a heart attack. He was 
driving his automobile when stricken. 


HENRY A. BAIRD, 63, local agent at Port- 
land, Me., died. His home was at Falmouth 
Foreside. 


JESS WILLARD DUNGEY, agent at Belle- 
ville, Ill., died. 

GILBERT F. POWELL, 66, partner in the 
Jordan, Read agency at Boston, died suddenly 
at his home in Wollaston, Mass. He joined the 
agency in 1920 and became a partner in 1945. 

J. PAUL NEUWIRTH, 62, president of Neu- 
wirth, Inc., Newark insurance brokerage firm, 
died at his home in South Orange, N. J., after 
a long illness. 

IRA H. MADDEN, 76, retired representative 
of State Automobile, Columbus, died at his 
home in that city. 

GEORGE R. LITTLE, 81, 
Elizabeth City, N. C., and president of the 
Elizabeth City insurance board, died there. 

JOHN T. CASEY, 66, Irwin, Ill, broker, 
former postmaster of Irwin, died there. 


local agent at 








Quinn Named to Legal 
Staff on A&H Bureau 


James P. Quinn has been appointed 
to the executive staff of Bureau of 
A&H Underwriters as assistant coun- 
sel. He received his initial experience 
in insurance in the claims and liability 
department of U. S. F. & G. in New 
York. He is a lawyer and has had 
banking experience. Mr. Quinn will 
assist John F. McAlevey, bureau coun- 
sel, in the field of insurance depart- 
ment and legislative relations. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Nov. 23, 1954 

































Div. Bid Asked 
Aetna Casualty ............. 3.00° 184 188 
Se, rr 2.40 66 68 
Ya eee 2.50° 155 160 
Agricultural  .........cc08 1.60 35% 37 
American Equitable .... 1.70 37 384 
American Auto ........... 2.00 52% 54% 
American, (N. J.) ... 1.10 3434 
American Motorists .24 14 Bid 
American Surety 3.00 7014 72% 
| ae y 41 43 

5 26% 27% 
Continental Casualty . 2.60 87 89 
Crum & Forster com. .. 1.80 65 67 
p |” SSR 60 33% 3442 
Fire Association. ............. i 5142 53 
Fireman’s Fund ......... , 66 68 
Firemen’s, (N. J.) . i 37% 39 
General Reinsuran 8 45%2 47 
Glens Falls ........... y 70% 73% 
Globe & Republic s 18% 19% 
Great American Fire .... 1.60 38% 40 
Hartford Fire i 175 178 
Hanover Fire .. u 43'2 45 
Home (N. Y.) i 4632 48 
Maryland Casualty . 1.20 39% 41 
Mass. Bonding a 32 33%% 
National Casualt ; 40 43 
National Fire .... A 104 107 
National Union = | 47 4842 
New Amsterdam Cas... 1.50 51% 53 
New Hampshire ............ 2.00 4212 44 
NNOPtR RRIVE]R cxcscsccccccecsscere 1.40 3342 35 
CORIO CAseTaty <cccerccccccccsce 1.55° 73 76 
Phoenix. Conn. 3.40 85 87 
Prov. Wash. .. 1.50* 27% 28% 
St. Paul F.&M. 1.00 49 51 
Security, Conn. 1.70° 44%2 46 
Springfield F.&M. 2.00 56 58 
Standard Accident ......... 1.80 66 68 
Travelers 19.00 1750 1790 
U.S.F. & G i 81 83 
U.S. Fire 45 47 











Larson Remains Defendant 
in Suit by Bankers L.&C. 


Commissioner Larson of Florida re- 
mains a defendant in the $30 million 
damage suit filed by Bankers Life & 
Casualty against him, Commissioner 
Cravey of Georgia and others, charg- 
ing they plotted to put the company 
out of business in Florida and Georgia. 

Judge Holland in federal district 
court, Jacksonville, refused to dismiss 
Mr. Larson as a defendant. At the 
same time he refused a request by 
Hartford Accident to dismiss it as a 
defendant or transfer the case to At- 
lanta. Hartford Accident had the $20,- 
000 bond on Mr. Cravey. 

Other defendant companies are Re- 
serve Life of Dallas, George Washing- 
ton Life of Charleston, Professional 
Insurance Corp. of Jacksonville and 
American Security of Atlanta, fi- 
nance auto insurer. 


Ludington Reelected 
at Grain Association 
Annual Meeting 


Frank L. Ludington, western man- 
ager of Atlas was reelected president 
of Underwriters Grain Assn. at the an- 
nual meeting at Chicago. Representa- 
tives of about 95% of the member com- 
panies attended. 

Other officers are Rush W. Carter of 
Aetna Fire, H. A. Clark of Loyalty 
group, and E- D. Lawson of Fireman’s 
Fund, vice-presidents, and R. C. Stein- 
beck and H. R. Stanton, both of the as- 
sociation, secretary and _ treasurer, 
respectively. Charles E. Harbin is man- 
ager. 

i the executive committee in ad- 
dition to the president and vice-presi- 
dents are P. S. Beebe of the Hartford, 
J. L. Erhardt of Royal Liverpool, Louis 
Fischer of the Home, John G. McFar- 
land of American, V. L. Montgomery 
of North America, C. W. Ohlsen of Sun, 
Earl R. Sanborn of Great American, 
R. B. Shepard Jr. of St. Paul F. & M. 
and H. P. Winter of America Fore. 

The members voted unanimously in 
favor of a constitutional change to set 
the date of the annual meeting to Feb- 
ruary, rather than November, effec- 
tive in February, 1956. The move was 
made in order to permit presentation 
of complete annual reports. 

Royal Exchange will become a 
member of the association, effective 
Jan. 1. Those attending heard reports 
indicating a satisfactory year for mem- 
ber companies. 





Mapes Joins Hitke & Co. 


in West Coast Position 


Warren Mapes has been named pro- 
duction manager for the west coast 
headquarters of Kurt Hitke & Co. Mr. 
Mapes has had 25 years of insurance 
experience in the middlewest and on 
the coast, most recently having been 
with Farmers of Los Angeles and Re- 
public Indemnity. 





Set Cal. Mutual Agents Meet 


Mutual Agents Assn. of California 
has scheduled a regional meeting for 
Los Angeles Dec. 9 at which there will 
be a discussion of the new residence 
package policy. C. H. Fierce, Los An- 
geles manager of Oregon Mutual, will 
preside. 


L. K. Sharp Elected 
President of lowa 


Mutual Associations 

DES MOINES—Len K. Sharp, vice 
president of Mill Owners Mutual Fire 
of Des Moines, was elected president 
of Iowa Assn. of Mutual Insurance As- 
sociations at the annual convention 
here. He succeeds C. F. Hawley of 
Laurens. 

Harry K. Larsen of Pomeroy, secre- 
tary of German Mutual Insurance 
Assn., was named as vice-president, 
and Harry L. Gross of Iowa Mutual 
Tornado, was re-elected secretary- 
treasurer. 

John C-. Stapel of Columbia, Mo., 
president of National Assn. of Mutual 
Insurance Companies, urged the mu- 
tual company men to be careful about 
further broadening of policies and 
further reductions of rates. 

““We’ve gone a long way in those di- 
rections in recent years, but I feel that 
if we keep on broadening coverage and 
reducing rates, we may be in for a day 
of reckoning”, he said. 

Commissioner Charles R. Fischer 
of Iowa said he will ask the 1955 leg- 
islature to give the department control 
over A&H advertising in the state. 
Some companies are giving the depart- 
ment trouble and concern, he said, and 
although he did not envision a law re- 
quiring day-by-day approval of indi- 
vidual ads, he felt the filing of a gen- 
eral advertising pattern should be 
required. 





Larson Opposes 
Compulsory Auto 


Commissioner Larson of Florida has 
stated his opposition to any type of 
state compulsory insurance. He said at 
a meeting of Greater Miami Insurance 
Board that Florida is better off for 
having no compulsory auto insurance 
law and should remain that way. 





Vt. Assn. Names Lonergan 


John F. Lonergan of Bennington, has 
been named to the executive committee 
of Vermont Assn. of Insurance Agents. 
At the recent regional meeting of the 
association at White River Junction, 
John Adam Jr., resident vice-president 
of Central Mutual at Boston, spoke. 
Regional meetings will be held after 
the first of the year, at Barre, St. Al- 
bans and St. Johnsbury. 
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Agency Booklet Finds 


Popular Acceptance 


Maryland Casualty has published for 
its agency organization a booklet, It’s 
the Final Cost that Counts, which pre- 
sents the major reasons why the pub- 
lic should buy insurance through the 
independent local agent or broker. 

The immediate demand for the book- 
let has exceeded that for any other ad- 
vertising booklet or circular in the 
company’s history. Within two weeks 
of its introduction, orders for more 
than 400,000 copies were received at 
the home office. 


Reinsurance Essay Chosen 


The governing council of Insurance 
Institute of Canada awarded the $100 
J. H. Lea prize for the best essay on 
the theory and practice of reinsurance 
to T. D. Rutherford, Sun Office, Toron- 


a 





to, at its first meeting of the 1954-55 
year at Toronto. The prize is spon- 
sored by J. H. Lea, reinsurance inter- 
mediary of Chicago. President of the 
institute, which is made up of local 
Canadian educational units, is James 
Richardson, manager of London & 
Lancashire at Montreal. 


Changed M & C. Auto in Ind., Col. 

Mutual Insurance Rating Bureau’s 
filing of bodily injury rates for manu- 
facturers & contractors and OL&T has 
been approved in Indiana effective 
Nov. 24. Rate level changes are M&C 
down 248% and OL&T up 33.3%, 
making the average reduction 1.2%. 

Mutual Bureau’s automobile liabil- 
ity 6-months rates in Colorado, which 
had to be written at 55% of annual 
heretofore, now may be written at 
50%. 

The bureau’s filing of comprehen- 
sive dwelling policy casualty provi- 
sions has been approved in Kansas 
effective Nov. 17. 
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N.]. Surety Men Elect 
Hutchinson President 


Surety Underwriters Assn. of New 
Jersey has elected Herbert N. Hutch- 
inson, American Surety, president; 
Thomas J. Debold, Glens Falls group, 
vice-president; F. W. Matson, Fidelity 
& Casualty, treasurer, and Harry Ran- 
kin Jr., American Surety, secretary, 
all of Newark. 


U. S. Marine Insurers 
Fight With One Hand 


(CONTINUED FROM PAGE 4) 

ance of the world in which every phase 
of the economy is subject to foreign 
exchange regulations. A corollary is 
the dollar shortage which has formed 
a ready and specious excuse to cover 
shipments flowing out of the foreign 
aid programs in the marine insurance 
market of the country of destination in 
its local currency. Losses in such cases 
are payable in dollars. 


There were signs that because of 
improved economic conditions in many 
countries there would be a return to 
free, or at least freer, convertibility of 
many foreign currencies now subject 
to exchange restrictions. Unfortunate- 
ly, in recent months, statesmen of key 
governments have been retreating 
from the realization of freer conver- 
tibility. 

o e e 

The American marine market is 
dedicated to, but handicapped by, the 
ideal of freedom of insurance. Too 
many sections of the world’s markets 
give only lip service to this idea or 
view it with open hostility, he said. 
Meanwhile, many countries either have 
gone behind the curtain of national- 
ized or controlled insurance or are on 
the brink of doing so. 

The American market is faced with 
deciding whether to take more direct 
action to offset the discriminatory acts 
when they occur in other markets. 
Perhaps there is a need to urge the 
government to take greater official 
recognition of each individual case of 
discrimination and to be willing to in- 
clude them as an integral part of any 
general program for the removal of 
trade barriers. He said this should be 
more effective than including such 
cases as an item in the balance sheet 
of matters to be discussed country by 
country, where marine insurance may 
not assume a position of sufficient im- 
portance among the items to be dis- 
cussed and may be passed over lightly 
or disregarded completely. 

There appears to be a need for a 
closer liaison between the American 
market and the government to comple- 


ment the government interest and par. 
ticipation in foreign trade through 
such things as the foreign operations 
administration and the export-import 
bank. How to do this, he said, has not 
been discussed, but it seems clear that 
government-to-government __ business 
deals or a participation by the U.S, 
government in industry, foreign busi- 
ness deals, or both, are more likely to 
grow than diminish. Certainly in such 
cases marine underwriters in the for- 
eign markets will be fully alive to the 
business prospects at stake and will act 
with vigor in support of their own in- 
terests. The American market hopes 
that its own government will pursue 
and protect its market’s interests as do 
foreign governments their own na- 
tionals engaged in marine insurance. 





Talk Premo for Conn. 


Commissioner Post 


With Commissioner Allyn, whose 
term expires next March 1, expected 
to be replaced by Gov. Ribicoff of Con- 
necticut, who is a Democrat, Alfred N. 
Premo, special agent of Hartford Steam 
Boiler and insurance adviser to the 
city of Hartford, is being discussed as 
a possible successor to the $13,000 a 
year post. Mr. Premo is a Democrat 
and is considered a good organizer. He 
is author of a plan for dividing com- 
missions on municipal business among 
agents. 

Mr. Allyn, past president of Nation- 
al Assn. of Insurance Commissioners, 
has been in state service 15 years. 


Set Hearing for Mich. Agents 


LANSING—The Michigan depart- 
ment has scheduled a hearing Nov. 23 
for three Detroit agents who have been 
charged with offering inducements to 
obtain business and of writing too high 
a percentage of controlled business 
in violation of the code. 

The agents are Sam Zack, Aubrey 
Ettenheimer and Leonard R. Farber, 
of Rose-Hill agency. 








Discuss Catastrophe Losses 


Methods of handling losses under 
catastrophic situations such as Hurri- 
cane Hazel were discussed at the meet- 
ing of Anthracite Fire Underwriters 
Club in Wilkes-Barre. William Wright 
of Corroon & Reynolds presided. El- 
mer Eggert of Home was named chair- 
man of a committee to study means of 
handling such emergencies with as 
little confusion as possible. A film on 
recent wind storm. disasters was 
shown. 





Preferred Names Kansas Special 


David J. Young, for seven years with 
Western Adjustment Bureau, has join- 
ed Preferred Fire as special agent for 
western Kansas with headquarters at 
Wichita. 








Globe and Rutgers 


Fire Insurance Company 


The Insurance Company 


of the 


State of Pennsylvania 


AMERICAN HOME 


Assurance Company 


111 WILLIAM STREET, NEW YORK 38, N. Y. 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





FACE NUMBER OF CHANGES 





Effect of 1954 Tax Changes on 
Stock Fire and Casualty Insurers 


By MALCOLM JOHNSON 
and JOHN S. BRECKINRIDGE JR. 
Members of the Bar of New York State 


The internal revenue code of 1954 
is the first sweeping revision of the 
internal revenue laws since before the 
turn of the century. It is 984 pages in 
length with provision for 8,023 sec- 
tions. It supersedes the internal rev- 
enue Code of 1939. The changes are 
quite drastic and material rather than 
mere rewriting of the previously ex- 
isting provisions. 

The income tax portions are in gen- 
eral applicable to taxable years be- 
ginning after Dec. 31, 1953 and end- 
ing after Aug. 16, 1954, including the 
calendar year 1954. However, many 
sections or subchapters carry their own 
special effective dates and sometimes 
affect only transactions after a desig- 
nated cleavage date. 

_ . . 

Sections 831 through 842 of part III 
of subchapter L of chapter 1 are the 
provisions dealing with insurance com- 
panies other than life or mutual and 
are almost identical with sections 204- 
206 of the 1939 code with only minor 
changes in phraseology. However, 
many other major changes effected by 
the 1954 code are applicable to insur- 
ance companies either by express ref- 
erence or by implication. 

The 1954 code substitutes the con- 
cept of “taxable income” for the terms 
“net income,” ‘adjusted net income,” 
“surtax net income” and “normal tax 
net income,” with modifications wher- 
ever necessary. “Taxable income” is 
defined as “gross income” less all de- 
ductions allowable. There are no long- 
er any “credits” against net income. 
However, partially tax-exempt interest 
and 85% of dividends received by cor- 
porations are now special deductions 
in the computation of “taxable in- 
come.” The normal tax rate is applied 
to “taxable income.” The surtax rate is 
applied to “taxable income” computed 
without allowing the deduction for 
partially tax-exempt interest and after 
subtracting $25,000. While the termin- 
ology has been changed, normal tax 
and surtax in effect are still imposed 
on amounts corresponding to “normal 
tax net income” and “surtax net in- 
come” as defined in the 1939 Code. 


. . . 
For the calendar year 1954 the nor- 
mal tax rate on corporations is 30% 
and the surtax rate is 22%. The com- 


bined rate is 52% on income in excess 
of $25,000. 
For taxable years beginning after 


March 31, 1955, the normal tax rate is 
reduced to 25%, making an aggregate 
rate of 47° on taxable income in ex- 


cess of $25,000. However, under section 
21(a), wherever a rate is reduced 
during the year, the tax is computed 
by application of both the old and new 
rates and prorating each result to the 
number of days in the year during 
which each rate was applicable. For 
the calendar year 1955, this process 
will produce an effective rate of 48.- 
2328767% to be applied to the taxable 
income of 1955 in excess of $25,000. 


The alternative tax on capital gain 
will remain at 26% for the entire cal- 
endar year 1954 despite section 21. 
(Section 1201). For the entire calendar 
year 1955 the rate will be 25%. 

The final corporate returns will re- 
main due on March 15 for a calendar 
year corporation. Individual returns 
are now due on April 15. 

There is no requirement for the fil- 
ing of a declaration of an estimated 
tax for a corporation in the year 1954. 
Therefore, the 1954 tax liability will 
be payable as follows: 50% on March 
15, 1955, and 50% on June 15, 1955. 

Beginning in the calendar year 1955, 
a corporate declaration of estimated 
tax and payment of a part thereof on 
a pay as you go basis will be required. 
The first returns thereunder will not 
be due until Sept. 15, 1955. 

In general, the special deduction al- 
lowed to corporations for dividends 
received under sections 243 through 
246 of the 1954 code is the same as the 
dividends received credit allowed un- 
der the 1939 code. Thus, the deduction 
is equal to 85% of dividends received 
except for dividends on certain pre- 
ferred stocks of operating public utili- 
ties and dividends from foreign com- 
panies. The provisions relating to these 
exceptions are in general the same as 
those in the 1939 code. However, with 
respect to the excepted dividends on 
certain public utility preferred stocks 
a formula is now provided to enable 
the computation of the percentage de- 
duction allowable in respect of such 
dividends for any tax rate. In the case 
of a tax rate of 52%, this percentage 
is, as it has been for the last three 
years, approximately 62%. In the year 
1955, the percentage will be approxi- 
mately 60.82%. 


The general limitation in the 1939 
code with respect to the dividends re- 
ceived credit is retained in the new 
code. Thus, the dividends received de- 
duction cannot exceed 85% of taxable 
income computed without regard to the 
dividends received deduction and 
without regard to any net operating 
loss deduction. However, the limitation 
is inapplicable in cases where there is 
a net operating loss for the taxable 
year, as determined under the net 


operating loss section. 

Under the provisions of the 1939 
code, net operating losses could be 
carried back one year and forward 
five years. When a net operating loss 
was carried back or forward, certain 
adjustments were required both in the 
year of the loss and in the year to 
which the loss was carried to arrive at 
the net operating loss deduction. First, 
in the year of loss, the net loss shown 
on the return had to be reduced for 
the arrount of wholly tax-exempt in- 
terest earned. In the year to which the 
loss was carried, the net operating loss 
was required to be reduced by wholly 
tax-exempt interest, partially tax-ex- 
empt interest and the dividends re- 
ceived credit allowable in such year. 
In computing the balance of a net op- 
erating loss available in a subsequent 
year. after having been carried to a 
previous year, the loss was reduced by 
the net income of the first year to 
which it had been carried, computed 
on the basis of the net income shown 
on the return before the net operating 
loss deduction plus wholly tax-exempt 
interest. In determining such “net in- 
come” the dividends received credit 
was not allowable. These adjustments 
were predicated upon the so-called 
“net economic income theory.” 


The 1954 code has completely done 
away with the net economic income 
theory. First of all, under section 172, 
net operating losses may be carried 
back two years rather than one, and 
as previously, forward five years. In 
computing the net operating loss in 
any given year, an adjustment is re- 
quired to restore to income the deduc- 
tion for partially tax-exempt interest. 
This, in effect, produces the same re- 
sult as under the 1939 code but no 
reduction of the loss is required for 
fully tax-exempt interest. However, 
for purposes of computing a net oper- 
ating loss, the limitation of the divi- 
dends received deduction to 85% of 
taxable income is inapplicable. In oth- 
er words, if taxable income less the 
full dividends received deduction is a 
minus number, there is a net operating 
loss in the year and the limitation on 
the dividends received deduction is in- 
applicable. In the year to which the 
loss is carried, no adjustments whatso- 
ever are required. In computing the 
income of an intervening year for pur- 
poses of determining the balance of a 
net operating loss available in a sub- 
sequent year, the income of such in- 
tervening year to be offset against the 
net operating loss is “taxable income” 
increased by restoration of partially 
tax-exempt interest. Thus, the income 
of an intervening year to be applied 
against the net operating loss is com- 
puted with the allowance of the divi- 


dends received deduction. If, however, 
there is a net operating loss in such 
intervening year solely by reason of 
allowance of the full unlimited divi- 
dends received deduction, some ques- 
tion arises. Under one possible inter- 
pretation the net operating loss of a 
prior year that may be carried to a year 
subsequent to such intervening year 
is computed without any reduction for 
income of such intervening year. Under 
another possible interpretation, taxable 
income of such intervening year would 
have to be recomputed for purposes of 
determining the net operating loss 
carryover from a prior year to a sub- 
sequent year to give effect to the 
general limitation on the dividends re- 
ceived deduction. The anomalous re- 
sult would then obtain that although 
there was a net operating loss in such 
intervening year, for purposes of de- 
termining the balance of a prior net 
operating loss available in a subse- 
quent year, it would be deemed that 
there was “taxable” income in such 
intervening year. It is hoped that the 
regulations will provide clarification. 

The following figures show another 
curious anomaly that results in the 
1954 code by reason of the fact that the 
limitation on the dividends received 

(CONTINUED ON PAGE 27) 





Suggest 1 to 5 Ratio on 
Auto Liability Limits 


Two agents of State Farm Mutual 
Automobile offer ideas in the Novem- 
ber Reflector, company publication, on 
how to deal with higher than basic 
limits of auto liability. The policyhold- 
er must carry sufficient insurance 
against high injury awards, but at the 
same time with too high limits he 
runs the risk of being labeled 
“wealthy” by a jury. State Farm re- 
quires that the applicant for very 
high limits provide sound reasons for 
needing them. 

Frank Figg, Illinois agent, learns 
something about the financial status of 
the client and then explains the legal 
limits recommended in his state. In 
Illinois the wrongful death limit is 
$20,000 for one person, but, of course, 
there is no payment limit for injury. 
Therefore, he suggests that the limit 
for one death, $20,000, seems adequate 
in most instances, but there may be 
four, five or six people in the other 
car. Therefore, it is desirable to have 
$100,000 for the accident involving 
more than one person. He thinks the 
ratio of 1 to 5 is reasonable and if the 
client feels $10,000 for one person is 
adequate, it is in order to recommend 
$50,000 for more than one. 

The standard $5,000 PDL limit seems 
adequate most of the time, but it is 
best to ask if that amount is satisfac- 
tory. Mr. Figg believes he can best 
serve his clients by discussing actual 
needs instead of selling extra high 
liability limits just because the pre- 
mium is small. 

The second agent makes much the 
same recommendations. Thus, he 
writes, he saves the policyholder some 
money; he protects his loss ratio, and 
he has not subjected the company to 
a possibly excessive settlement because 
he sold limits in excess of those needed. 
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Carey Warns CPCUs of Dangers in UJ Plans 


(CONTINUED FROM PAGE 3) 





that might arise, are giving the mat- 
ter a further intense study and are 
consulting with other insurers on the 
subject. Some are definitely opposed 
to it.” 

Not only is there a conflict of in- 
terest in UJ coverage, Mr. Carey said, 
but there is a question as to what type 
of coverage it actually is. It is not lia- 
bility, and it has been called A&H, 
surety and credit. Merely in deter- 
mining the type or classification of UJ 
creates problems for underwriters as 
to rating and coding, for accountants in 
distributing business on the books, for 
administrators in classifying it in the 
annual statement for tax and other 
purposes, for the rating bureau in de- 
termining jurisdiction and licensing 
authority, plus the headaches of a com- 
pany’s legal staff. 

The insurance commissioner will 
want to know how proper rates are 
determined, and Mr. Carey remarked 
that some of the commissioners who 
already have approved filings of rates 
based on judgment or guess have found 
the same rate charged in every state, 
but wide variations between the num- 
ber of uninsured automobiles in one 
state from one state to another indi- 
cates that a level rate cannot be fair, 
equitable or non-discriminatory. In 
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one state coverage is extended for neg- 
ligent acts of 60% of the motorists 
now uninsured, while in another it is 
only 5 or 10%. 

In some states there may be statu- 
tory obstacles te writing UJ, and Mr. 
Carey wondered to what extent the 
departments consider this problem 
when they freely approve its adoption. 
If there is a weekly payment phase, it 
may be under the A&H laws and there 
is a chance it could not be written 
without the usual standard provision 
requirements being followed. 

“The outlining of these difficulties 
which seem to arise in connection with 
the promulgation and application of 
this new type of coverage have un- 
doubtedly indicated that there are 
many in the business who find many 
reasons to be at least skeptical of any 
advantages to be gained from this cov- 
erage,” Mr. Carey said. “Some are con- 
tent that it is a dangerous experiment 
to say the least.” 

The companies writing UJ are not 
doing so with the idea that they have 
discovered a new and valuable type of 
insurance which everybody should buy, 
Mr. Carey asserted. He said he believes 
the understood purpose is to offer a 
substitute for compulsory, “and if it 
were not for this claimed pressing 
need, it is almost a certainty that it 
would not be proposed.” The most to 
be found in favor of UJ is that if it 
were universally offered, it would sup- 
ly an answer to the critics of insurance 
who want to know what is being done 
about the uncompensated accident vic- 
tim. There is at least the reply that 
so much has been done, although if it 
is employed in a state where 50% of 
the cars are uninsured, only 50% of 
the problem is corrected. Even so, the 
pedestrians might be without recovery, 
and Mr. Carey said UJ thus is no an- 
swer to the main problem and may 
even hasten the advent of compulsory. 


“As a matter of fact, it may produce 
what, to some people appears to be an 
even more disastrous result. The in- 
jection into these plans of the theory 
of weekly compensation benefits for 
automobile accident victims in the un- 
contested cases may take hold and turn 
itself into a compensation system for 
all automobile injuries without fault, 
and we may find that we may have 
advanced to a compensation system 
which so many believe may eventually 
come, but has been considered as more 
likely to follow compulsory insurance.” 

The more recent filing in North Ca- 
rolina by Farm Bureau Mutual Auto- 
mobile of Columbus of its alternative 
compensation plan throws an entirely 
new theory into the automobile insur- 
ance picture, that of compensation for 
accident victims regardless of legal 
liability. Mr. Carey thinks this is the 
first occasion on which an insurance 
company has made public statements 
regarding its attitude toward the au- 
tomobile situation and has followed 
through on its belief by producing a 
coverage based on its theory. 

The significant feature of the Farm 
Bureau filing, Mr. Carey said, is not 
as much the form but the statements 
and supporting data and the request 
for approval of rates “and the impli- 
cations in such statements for the fu- 
ture of automobile insurance.” 

In material supporting the filing, 
Farm Bureau has said it is its opinion 
that neither compulsory nor UJ will do 
the job and it is believed the real de- 
mand and need is for payment to the 
injured victim regardless of fault. The 
company holds that the insurance 
business must respond to its “social 
and economic responsibilities” and 
recognize that economic loss and social 
consequences are just as great for the 
accident victim even if the fault can- 
not be established. There is a tendency 
in the courts to recognize this problem 
as they depart from the strict letter of 
the law in attempts to compensate the 
accident victim as he should be com- 
pensated. The growing popularity of 


Chattel Mortgages 


Banks, finance companies and credit unions making loans under 
chattel mortgages have long been plagued by substantial annual 
recording fees plus ithe annoyance of sending employees to the 


recording office every day. 


In many 
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175 W. Jackson Blvd., Chicago 4, Ill.» WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 


William E. Lersch, Vice-President 


This procedure is unnecessary where you arrange Unrecorded 
Chattel Mortgage Insurance on the institutions. The Lloyds 
coverage eliminates recording and the payment of the fees. 
cases, the insurance cost is less than one-third of the 
recording cost. Write Illinois R. B. Jones for applications. 


comparative negligence is a recognition 
of this situation and an attempt to 
solve it by law. The Farm Bureau 
holds that its endorsement will re- 
move much of the gambling and hag- 
gling over third party claims. 

The Farm Bureau endorsement pays 
any person suffering bodily injury, 
sickness, disease or death by reason of 
an accident arising out of the use of 
any automobile (except owned) by the 
named insured or spouse or servant 


——. 


with certain provisions and exceptions, 
It also pays the insured and his fam. 
ly if they are struck by any land mo. 
tor vehicle or while entering or alight. 
ing from any such vehicle except when 
owned by the named insured. Pay. 
ments are subject to the execution ang 
delivery of a complete release. There 
are limits for death benefits for those 
under and over age 18, and a sched- 
ule of disability benefits. By provisions 
of the endorsement, Mr. Carey pointed 
out that double coverage under the 
policy is eliminated and double re. 
covery for benefits is substantially 
avoided. In effect, the endorsement 
provides that in every accident in 
which the insured is involved there is 
an offer of settlement immediately 
available and a claimant must make 
his choice as to whether to accept the 
offer of medical, 
death benefits or take his chances on 
enforcing the legal liability of the in- 
sured and on the size of the jury ver- 
dict. 

Farm Bureau Mutual claimed au- 
thority to write the coverage under the 
general statutes of North Carolina and 
filed it direct with the commissioner 
instead of through the rate adminis- 
trative office, because it is the kind of 
coverage for which there is no estab- 
lished rate and over which the rate 
administrative office has no jurisdic- 
tion. The company said its coverage is 
neither BI insurance nor PDL, and Mr. 
Carey observed that it again raises 
many administrative problems, among 
them whether new legislation may be 
necessary before it can be written. 

Farm Bureau Mutual Auto in ad- 
vocating this new coverage has solved 
in its own mind the question of what 
the problem is, Mr. Carey remarked. 
The company has taken up the view 
that the business can forget the prob- 
lem of compelling financial respon- 
sibility on the part of those at fault 
and aim solely at compensating the 
victim. 

e e - 

If this type of coverage, he said, 
obtained complete support and were 
written universally, “what about all 
those who have heretofore refused to 
stand behind their responsibilities and 
secure insurance? Under this plan even 
they would be not only protected for 
their injuries in case of legal liability, 
but have access to this offer of com- 
pensation benefits as a result of ac- 
cidents where they themselvse were 
solely to blame. This would be a fur- 
ther inducement for them to disregard 
their own obligations to insure. Are 
we not then faced with exactly the 
same problem which has driven us to 
make all of these experiments? What 
inducements are there to cause the 
heretofore uninsured to buy insurance? 
Would it not be necessary to have such 
insurance made compulsory and how 
can it be made compulsory except by 
law? Is this the type of coverage that 
we want made compulsory?” 

Many of those who have been seek- 
ing straight compulsory might see in 
the Farm Bureau preposal an indica- 
tion that the insurers generally would 
not object to a compensation system 
without fault, Mr. Carey declared. 
There would have to be compulsion 
of some kind to make it effective and 
it could be predicted that some varia- 
tion of the endorsement would be 
seized upon as a new form of proposed 
compulsory. 

The Farm Bureau Mutual plan has 
been compared to workmen’s compen- 
sation, but what has been overlooked, 
Mr. Carey said, are the increases that 
have been made in compensation ben- 
efits over the years. The $2,000 or $4,- 
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000 death benefit hardly compares with 
the $16,000 maximum in Michigan or 
the life benefits in New York. The 180 
week maximum for disability must be 
compared with the 500 or 800 or 1,000 
weeks, or lifetime benefits in some of 
the state WC laws. Even the medical 
penefits do not compare with WC. 
«“Let’s not fool ourselves that this scale 
of benefits would satisfy the demands 
* g real compensation system. It 
‘quid be only the proverbial foot in 
the door,” Mr. Carey added. 

However, there are many advant- 
ages in this type of coverage. Plaintiffs’ 
attorneys would put up an anguished 
howl about the injustice of placing in- 
jucements before their clients to ac- 
cept a voluntary settlement in lieu of 
their rights to enforce liability for 
negligence. It could have the effect of 
limiting to a great degree the number 
xf law suits and exaggerated verdicts. 
But still it does not help solve the total 
problem. Such a compensation system 
would be surrounded with problems 
involving adjustment of claims, cause, 
extent and duration of disability with- 
sut an administrative body to make fi- 
nal determination. It might be feared 
that such a system could be rather 
asily integrated into an expanding 
security system carrying dan- 
ser to private insurance. 
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National Names Connor in 


Tenn., Arnold in Minn. 


John H. Connor has been appointed 
state agent in Tennessee for National 
of Hartford group, and Richard L. Ar- 
nold has been named special agent in 
Minnesota. 

Mr. Connor, who will have head- 
quarters at Nashville associated with 
Harry W. McBride, state agent, is a 
graduate of Vanderbilt University and 
has been in the Tennessee-Kentucky 
fields with other companies. 

Mr. Arnold is a marine veteran and 
has been with Nebraska Inspection 
Bureau. His headquarters will be at 
Minneapolis in the Plymouth building 
where he will be associated with State 
Agents J. J. Mulligan and I. O. Steen 
and Special Agents F. E. Brigham, 
William Raginski and L. S. Gut. 





Kenneth Vroman Joins 


Midwest Underwriters 


Kenneth C. Vroman has joined Mid- 
west Underwriters at Cleveland. He 
has been in insurance for more than 
25 years and has been assistant man- 
ager of American Casualty at Cleve- 
land. 

Mr. Vroman has had experience in 
20th fire and casualty, having worked 
in the field in Ohio, Pennsylvania, 
New York and the New England states. 


Independent Adjusters To Have 
Closer Tie with Garage Plan 


L. D. Hagebush, President of Cali- 
tornia Assn. of Independent Insurance 
Adjusters, has announced the appoint- 
ment of a committee to bring indepen- 
dent adjusters into closer affillation 
with the Available Garage Plan. Ted 
D. Brown general manager of Brown 
Brothers Adjusters at San Francisco 
neads the committee. Working with 
fim are Henry Dimling, Los Angeles; 
Pete Baldwin, Stockton, and Earl Gil- 


rt, San Diego. 


Buechner Leaves Field for Agency 
Charles R. Buechner, who has been 





‘ith the Scottish Union in the moun- 
in tield, is joining the Fletcher 
‘gency at Fort Collins, Colo. 


| Award Housing Project Cover 
Wethersfield, Conn., housing autho- 
ty nas awarded the fire and extended 

‘overage insurance for a five-year pe- 

od on Highvue housing project to 


Merchants & Business Men’s Mutual 
of Harrisburg, the lowest of four bid- 
ders. The other three bidders were 
agents representing Hartford County 
Mutual. The bid has been approved by 
the state housing division. 


100 Illinois Agents Hear 


Panel on Dwelling Policies 


About 100 agents attended a panel 
discussion of the various new broad 
form dwelling policies at Moline, Ill. 
E. H. Rossow, of the Cleveland agency 
at Rock Island was moderator and the 
speakers were Clarence Metzner, as- 
sistant manager of Western Under- 
writers Assn.; H. C. Fasse, assistant 
manager of North America at Chicago, 
and Robert O’Leary, Hanover state 
agent. A question and answer period 
followed. 

Agents from Rock Island, Moline, 
East Moline, Milan: and Davenport, 
Ia. attended. 


Northern Dividend $2.80 


The semi-annual dividend rate of 
Northern of New York has been in- 
creased to $2.80 annually rather than 
the $5.60 reported in The National 
Underwriter Nov. 11. The dividend rate 
increase is 30 cents semi-annually. 








New Field Club in N. M. 
Elects Cook President 


New Mexico Fire Underwriters Assn. 
was organized at a meeting in Albu- 
juerque, charter members numbering 
28. 

Officers elected were: President, A. 
H. Cook, America Fore; vice-president, 
B. G. Hall, Springfield F. & M.; secre- 
tary-treasurer, L. E. Barley, Echlin- 
Irvin-Crowell. Executive committee 
members include H. V. Burke, Great 
American, and W- W. Turbett, Home. 

The group becomes the 18th field 
‘lub in Western Underwriters terri- 
tory. New Mexico was formerly served 
by the Mountain States association at 
Denver. An increasing number of field- 
men stationed in the state resulted in 
the need for a separate organization. 

Attending the meeting were WUA 
manager E. H. Born and assistant man- 
ager W. G. Dithmer. 

Victor E. Kimball, legal assistant for 
the state superintendent of public in- 
structions, Madison, Wis., will discuss 
“Property Insurance Coverage for our 
Schools” at the annual convention of 
Milwaukee county school boards. 


THE 


Bickel Elected to Head 


Indiana Mutual Union 

INDIANAPOLIS—Lester Bickel, sec- 
retary of Jay County Farmers Mutual 
Fire, was elected president of Mutual 
Insurance Companies Union of Indiana 
at a meeting here. Charles T. Coats, 
president of Indiana Union Mutual, has 
been named director to National Assn. 
1f Mutual Insurance Companies. 

Other officers are Clarence Wiesman, 
Farmers Mutual Fire of 
Johnson and Shelby counties, vice- 
president; Earl L. Cooper, secretary- 
treasurer of Indiana Farmers Mutual 
ind president of Town and Country 
Mutual of Indianapolis, 
treasurer. 

New are Schuyler, 
secretary of Farmers Mutual Fire of 
Jennings county; Irvin Crim, president 
of the Farmers Mutual Fire of Jeffer- 
son county; Thomas Goebel, secretary 
of Farmers Muutal Fire of Vandenburg 
ind Gibson counties, and Imogene 
Dahl, secretary of Farmers Mutual Fire 


of LaPorte county. 


secretary of 


secretary- 


directors Cecil 


than 65 In- 
mutual companies attended. 


Representatives of more 
liana 
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Northern Cal. Surety 
Men Elect Risdon 


William Risdon, Fidelity & Deposit, 
was elected president of Surety Under- 
writers Assn. of Northern California at 
a recent meeting. Trevor Lewis of 
Hartford Accident, was named vice- 
president, and Al Christensen, Royal 
Indemnity, is the new secretary-trea- 
surer. 


Term Rule on Multiple 


Location Business 


Several state rating bureaus already 
have adopted and put into effect the 
recommendation of Inter-Regional 
Insurance Advisory Org. with respect 
to the application of the term rule to 
a multiple location business. The 
recommendation of Inter-Regional, 
which was issued in August, is that 


the term rule should apply to forms 
1 and 2 and form A, for three years, 
at a multiplier of 2.7. 





Commissions on Assigned 
WC Risks in S. C. 


The South Carolina insurance de- 
partment has ruled that all agents must 
receive commissions on workmen’s 
compensation assigned risks. Commis- 
sions will be a minimum of 5%. 





Warn on Mail Cover 

Connecticut Assn. of Insurance Agents 
calls attention to the fact that Guaran- 
tee Reserve Life of Hammond, Ind., is 
soliciting orders in Connecticut by mail 
for a limited automobile accident pol- 
icy. The company is not authorized to 
do business in the state. The associa- 
tion points out that this is strictly a 
mail order proposition and insured 
with a claim do not have recourse to 
Connecticut courts. 
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check our complete 
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G. C. Peacock Elected 
V-P of Agricultural 


George C. Peacock has been elected 
vice-president of Agricultural and its 
affiliate, Empire 
State. He has been 
secretary since 
1947, the year in 
which he took over 
direction of the 
automobile depart- 
ment. Mr. Pea- 
cock joined Agri- 
cultural in 1921 
and served in sev- 
eral underwriting 
departments. He 
went into the Wis- 
consin field in 1933 
and became state agent in 1936. In 
1946 he was recalled to the home office 
as research director and supervisor of 
employe education activities. 


Brunck Heads Hull Unit 


of Home’s Marine Dept. 


Home has appointed Arthur E. 
Brunck, marine manager at Toronto 
since 1952, manager of the hull division 
of the marine department at the home 
office. He joined the company’s ocean 
cargo division in 1936 and in 1947 be- 
came assistant manager of the Mon- 
treal marine department. He was 
elected president of Canadian Board 
of Marine Underwriters this year. 


Heads Norbrit Guards 


John J. Casey was elected president 
of Norbrit Guards, 25-year service or- 
ganization of North British group, at 
the annual dinner in New York City. 
About 100 persons attended. William J. 
Traynor presided. At the head table 
were W. L. Nolen, U. S. managers. 
and J. L. Magenheimer and R. P. 
Stockham, assistant U. S. managers. 
Other new officers are H. G. Thomas, 
vice-president; Antoinette McElroy, 
secretary; Nettie Pesinger, treasurer; 
and S. J. Currie and C. V. Pearsall, ex- 
ecutive committee members. 





G. C. Peacock 











Creditor Sues R. I. Receiver 


Mortgage Service Corp. of Wilming- 
ton, Del., a creditor of Rhode Island 
Ins. Co., has filed suit in Providence 
asking for the removal of Thomas J. 
Meehan as receiver. The suit also asks 
that Mr. Meehan reimburse Mortgage 
Service Corp. for alleged losses sus- 
tained because of his handling of the 
receivership. 

The brief charges that Mr. Meehan 
from day of appointment as receiver 
continued to sustain severe and heavy 
losses in the face of existing conditions 
that should have told him that his op- 
erations were not successful and that 
the required premium could not be 
produced. As a result more than $3 


——= 


, million was lost by the insurer before 


the receiver petitioned the court for 
liquidation, the suit charges. 

The brief charges Mr. Meehan wait. 
ed too long before asking for liquida- 
tion. His administration was improyj- 
dent and illegal, the brief charges. 


Indiana CPCU Conferment 
Is Attended by 300 


Approximately 300 attended the Al]- 
Industry luncheon of Indiana CPCy 
chapter at Indianapolis recently. Eight 
new designees were honored and Dr, 
Harry J. Loman, dean of American 
Institute, conferred the degrees. The 
speaker was Prof. J. Edward Hedges 
of Indiana University. Theodore M. 
Pruyn, Indianapolis agent and presi- 
dent of the chapter, presided. Full ta- 
bles were reserved by 29 companies, 
and nearly the entire membership of 
the chapter turned out. 


R. C. McConnell Retires 


R. C. McConnell, regional manager 
of Royal-Liverpool group in Texas, 
was honored at a dinner in Dallas on 
the occasion of his retirement. B. F. 
Weaver and H. T. Lewis, vice-presi- 
dents, were present from the New 
York office. 

George C. Henry, assistant regional 
manager, will succeed Mr. McConnell. 

Mr. McConnell began his career with 
the group in 1912 as a special agent. 
He has served in the field as state 
agent and field man in the middle west 
and southwest. In 1946 he was named 
regional manager of group fire opera- 
tions in Texas, and two years later his 
responsibilities were broadened to in- 
clude supervision of bonding and cas- 
ualty. 

Mr. Henry has been with the group 
35 years. His assignments have includ- 
ed both office and field supervisory 
positions in New York, Louisiana and 
Texas. Before he transferred to Dallas 
a year ago, he was manager at San 
Antonio. 


Special N. Y. Board Meet 


Edward F. Cavanagh Jr., commissio- 
ner of the New York fire department, 
will discuss fire protection and pre- 
vention activities of his department at 
a special meeting of the New York 
Board Nov. 30. The meeting was cal- 
led by President T. Morgan Williams, 
vice-president of Home, in the hope 
that its reception will tend to touch off 
other sessions at which public officials 
will speak on timely subjects. 














Ala., Cal. OK Interbureau Policy 


Interbureau. Insurance Advisory 
Group’s comprehensive dwelling pol- 
icy has been approved in California 
and Alabama. Filings were made in 
California by Pacific Fire Rating Bu- 
reau, in Alabama by Alabama Inspec- 
tion & Rating Bureau, and in both 
states by National Bureau and Inland 
Marine Insurance Bureau. 
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BODILY INJURY $15,000/30,000 


SPECIAL RISK AGENCY ° 
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PROPERTY DAMAGE $5,000 
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Discuss Hurricanes, 
Marine Definition, 
at N.E. Meeting 


New England Mutual Insurance 
Agents, meeting in Boston, heard sug- 
gestions for improving procedures after 
hurricanes by William R. Warburton, 
Providence agent, and a discussion of 
the new marine definition by James D. 
Youd of Mutual Inland Marine Under- 
writers of New England. 

Mr. Warburton suggested four im- 
provements in procedures following 
hurricanes. All assignments of losses 
for adjustment should be made with a 
time limit, say two weeks, for personal 
contact, he suggested. This would pre- 
yent the holding up of losses and 
would make for a better and more 
fluid apportionment. He said he does 
not subscribe to the practice of some 
adjusters who rush around and take 
proofs of losses and then let them pile 
up on their desks for weeks. Paper- 
work should be streamlined in such 
emergencies, he said. 


There should also be an immediate 
definition by the adjuster pools, on a 
united basis, of the average allowances 
for furniture, repairs and the like, 
based on trade prices in the area. No- 
tice of the allowances should be sent 
agents as well as adjusters, he said. 

Some central public agency should 
be set up to inform the public by 
newspaper, radio and TV announce- 
ments and carefully worded news re- 
leases of what the public is to expect. 
A fair allowance for necessary, tem- 
porary protective repairs should be 


defined and explained to the public. 
Greater acceptance by the agent of 
improve 


his responsibilities would 


cr 










































hurricane loss procedure, he said. An 
agent should not assign losses in a 
catastrophe and then go about his other 
business. He has a prime responsibili- 
ty to his policyholders and his com- 
panies to follow through all the way. 
If insured has not been contacted with- 
in a reasonable time, an agent should 
reassign the loss wherever possible or 
handle it himself, possibly with the 
assistance and advice of a competent 
contractor in the more difficult cases. 

He said he does not subscribe to the 
school that tells claimants to get esti- 
mates in a catastrophe. The estimates 
almost always call for complete re- 
decorating, reroofing and recondition- 
ing. 

. 7 . 


The new marine definition, Mr. Youd 
said, is inconsistent. The jewelers block 
policy may cover improvements and 
betterments. But other block policies 
on dealers in musical instruments, 
cameras, furs and equipment, cannot 
obtain I&B cover. There appears to be 
no logical explanation of the discrimi- 
nation, he said. 

Only certain classes of merchants 
are eligible for an inland marine cov- 
erage. The rule has been that IM 
should be available only to those who 
deal in merchandise which can be in- 
sured under an IM contact when it is 
in the hands of the ultimate purchaser. 
Yet the committee on interpretation 
recently ruled that marine supply deal- 
ers would not qualify for IM coverage. 

The new definition opens a wide 
area for new business, he said. Time 
will tell whether the new policies will 
prove profitable, but he believes they 
will be if they are carefully under- 
written. He seriously questions that 
IM underwriters can provide better 
coverage, often for lower cost, and at 














the same time be more liberal in their 
underwriting requirements, than can 
burglary underwriters. 


Royal Exch. 25’ers Meet 


Three persons were welcomed into 
membership at the annual dinner of 
Royal Exchange group’s 25-year club, 
held at New York. They are Helen 
Donaldson, secretary to the U. S. man- 
ager; John Collins, manager of the 
claims department, and Louis Simon- 
etti, fire underwriter in the New Eng- 
land department. 








Want N. C. Commissioner Elected 


Agents in 12 Piedmond counties of 
North Carolina, at a regional meeting 


at Durham, joined with others in the 
western part of the state in opposing a 
proposal to make the state insurance 
commissioner’s post an appointive in- 
stead of an elective one. The stand is 
expected to be endorsed by agents at 
regional meetings in eastern North 
Carolina. 





George Walmsley has resigned as 
claims representative in Seattle for 
United Pacific to join the production 
department of Robert O. Fleming & Co., 
surplus line brokers. Mr. Walmsley had 
been with United Pacific three and a 
half years, having previously been with 
Phoenix-London in Seattle. He is pres- 
ident of the Seattle Casualty Adjusters 
Assn., but will be forced to resign since 
he is no longer in claims work. 
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Black Elected President of Mutual Alliance 


(CONTINUED FROM PAGE 6) 





bermens Mutual Casualty, trends in 
A&H. 

Mr. Hellgren in his talk took up the 
federal reinsurance problem, FTC 
charges and group A&H on govern- 
ment employes. 

Implying that reinsurance welfare 
might be a move to forestall more di- 
rect measures by the government, Mr. 
Hellgren declared that federal trade 
commission pressure could make rein- 
surance look like a sound solution for 
the problems allegedly not now being 
solved by the industry. 

Regarding the citation of advertis- 


ing of 17 A&H companies by FTC, he 
said most of the controversial matter 
has been judged on the basis of gram- 
matical construction; seldom was there 
deliberate misrepresentation. 

“The states have all the authority 
they need to investigate ads,” Mr. Hell- 
gren said, “and they have the power to 
act—some have used it.’”’ Where abuse 
is intentional, he added, criticism is 
needed, but the states can do it. 

Action now being taken to initiate 
federal employe A&H was described. 
Explaining that problems encountered 
in installing federal employe group life 
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have made the new move less difficult, 
he told of the work of the Wilde com- 
mittee on federal A&H. Though the end 
is not yet seen, “the program will be- 
come a reality,” he said. 

The companies are not as anxious for 
the A&H program as they were for 
group life, but the plans are to be 
ready December 15, and insurers can- 
not afford to have a “do-nothing at- 
titude.” 

Mr. Hellgren pointed out the need 
for development of the small group 
field. Lumbermens Mutual had excel- 
lent results in this field. There is a 
good market for sales and there are 
fewer headaches. 

The real challenge is in individual 
A&H, he averred, urging insurers to 
eliminate the necessity for government 
inroads into the field by broadening 
contracts to cover substandard risks; 
making non-can policies really non- 
eanceliable, and by solving the prob- 
lem of deductibles and coinsurance. 

“Premium rates must keep pace with 
costs,” he said, but rates must be 
maintained at a level the customers 
will pay. Deductibles and coinsurance 
must be instituted to cure adverse loss 
ratios. 

Mr. Hellgren believes the market for 
catastrophe and major medical cov- 
erages has been limited because pre- 
iums are high and the public is reluc- 
tant to accept coinsurance and deduc- 
tibles in A&H. They will accept these 
qualifications on auto policies, he point- 
ed out, and should be taught to accept 
them in A&H. 

Expressing the belief that state reg- 
ulation of insurance should not be 
over-stringent, Commissioner Knowl- 
ton in his talk said that regulatory au- 
thorities should be careful not to at- 
tempt to substitute their judgment for 
the judgment of company management 
in certain areas. Though he believes 
undue demands should not be made 
upon the companies, Commissioner 
Knowlton expressed the fear that state 
regulation will probably have to be- 
come more strict if federal regulation 
is to be avoided. 

He went into the recent efforts of 
insurers of foreign governments seek- 
ing entry into the United States and 
expressed concern over the licensing 
of Saskatchewan Guarantee & Fidelity 
in Montana and the attempted entry 
of Caisse Centrale de Reassurance in 
Florida. 


He commented briefly upon A&H 
investigations currently being con- 
ducted by agencies of the federal gov- 
ernment, noted that the cooperation of 
the National Assn. of Insurance Com- 
missioners had been offered but not 
accepted to any considerable extent, 
and said that he was not in agreement 
with the action of the federal trade 
commission in giving wide publicity 
recently to charges against 17 insur- 
ance organizations. 





Award CPCU Diplomas at 
Cincinnati All-Industry Rally 


Four new CPCU’s received diplomas 
at an all-industry meeting in Cincin- 
nati. The presentation was made by R. 
M. Morse, assistant dean of American 
Institute for Property and Liability 
Underwriters. A. J. Lenke was chair- 
man. 

The speaker was M. G. Herndon, 
Washington representative of National 
Assn. of Insurance Agents, who warned 
that the federal government will con- 
tinue attempts to impose upon state 
regulation of insurance. Insurance peo- 
ple may be guilty of expeditious think- 
ing, Mr. Herndon said, failing to note 
the powerful influence of those who 
would substitute the philosophy of se- 





curity under an omnipotent govern. 
ment for the philosophy of oppor. 
tunity. 

These interests—described as the 
“do-gooders”—regard the risks of com. 
merce and daily living as intrinsically 
evil, Mr. Herndon said, and it is from 
their work that insurance men have 
most to fear. 





Black Discusses Atomic 
Risks at Mutual Meeting 


(CONTINUED FROM PAGE 6) 


industry must be prepared for the pos- 
sibility that some persons exposed may 
not show evidence for years, bringing 
up the question of deferred liability. 

“The problems must be dealt with 
within the framework of our business,” 
he said, and “without outside help.” 

Mr. Black described the possible 
proportions of an atomic mishap, ex- 
plaining that private industry is con- 
stantly conducting research to elimi- 
nate such hazards. Absolute safety too 
often has been overlooked in favor of 
increased efficiency, he said, and if 
nuclear fission in industry is to be 
made insurable, more safety is needed. 

“The potentiality of a serious public 
liability can be reduced,” he said, “so 
that insurance can view the danger as 
improbable, though not impossible.” 

In outlining the specific risks in- 
volved more fully, Mr. Black pointed 
out that the A&H and WC coverages 
probably would never reach dimen- 
sions great enough to offer a serious 
threat. But some risks might reach 
staggering proportions, he pointed out, 
if an atomic cloud should form after 
an explosion and travel a great dis- 
tance, scattering radioactive particles 
throughout its course. 

Observing that all possible risks in- 
volved in dealing with nuclear fission 
in industry were cumulative and could 
not be handled effectively as separate 
units, Mr. Black pointed out that such 
insurance may demand the writing of 
an entirely new policy. The solution to 
the problem lies in the cooperation of 
private industry and the insurance in- 
dustry. It is up to private industry to 
decide what kind of insurance is need- 
ed, and “it is up to us to determine how 
big a part we want to take in this,” he 
said. 

Insurers must explore the field and 
create the kind of service that will 
make it unnecessary to turn a lucra- 
tive and growing market over to the 
government. A system to spread the 
risk, such as is used in hurricane cov- 
ers, is needed, he said. 

“TI urge that the insurance industry 
immediately undertake to develop its 
share of this market,’’ Mr. Black con- 
tinued, explaining that active study of 
the hazards involved and a method for 
policing safeguards were absolute nec- 
essities. 

The field of peacetime atomic risks 
is “more than an obligation” for pri- 
vate insurance, he said, “it is an op- 
portunity.” 





Morse Talks in St. Louis 


Robert M. Morse, assistant dean of 
the American Institute for Property 
and Liability Underwriters and exect- 
tive secretary of the CPCU society, 
talked at a special meeting of the St 
Louis CPCU chapter. 





Audubon Has Stock Dividend 


Audubon of Baton Rouge declared 4 
stock dividend in the amount of $100,- 
000. Capital is now $450,000. The com- 
pany is completing its ninth vear ane 
has assets of $1,947,554. 
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Stock Insurers Face ‘54 Tax Changes 


(CONTINUED FROM PAGE 21) 








deduction is ignored in any case where 
there is a net operating loss: 
Dividend income Corp. X Corp. Y 


corporations $200,000 $200,000 
Net loss from other 
operations (30,000) (30,001) 


Net income before 
dividends received 


deduction $170,000 $169,999 
Less: 

Dividends received 

deduction 144,500 170,000 

(loss) $ 25,000 (1) 
Tax at 52% less 

$5,500 $ 7,760 --- 


In Corporation X, dividend income 
less the loss from other operations 
equals $170,000. There is no net oper- 
ating loss in this year since the allow- 
ance of the full unlimited dividends 
received deduction does not give a loss 
but rather taxable income of zero. 
Therefore, the limitation of the divi- 
dends received deduction is applicable 
and the deduction is limited to 85% 
of $170,000 or $144,500. As a result, tax- 
able income of $25,500 is shown for the 
year. The tax on this income at 52% 
less $5,500 equals $7,760. In Corpora- 
tion Y, the dividend income of $200,- 
000 less the net loss of $30,001 from 
other operations equals $169,999. This 
amount less the full unlimited divi- 
dends received deduction of $170,000 
gives a net operating loss of $1. There- 
fore the dividends received deduction 
limitation is inapplicable, there is a 
net operating loss for the year and no 
tax liability whatsoever. Thus, the sav- 
ing from one additional dollar of de- 
duction amounts to $7,760. If this ex- 
ample had been based on dividend in- 
come of $1,000,000, five times that 
used, the tax saving from an addition- 
al deduction of $1 would be an even 
more disproportionate figure since the 
tax liability without the $1 additional 
deduction would amount to $60,800. 


The consequences of this anomaly are 
quite apparent. In any case, where a 
net underwriting loss approaches the 
sum of other investment income plus 
15% of dividend income it will be to 
the taxpayer’s great advantage to find 
additional deductions in order that the 
loss can be increased to just over such 
sum. The tax benefit derived from 
such additional deductions will be all 
out of proportion to the size of the de- 
ductions as shown in the example 
above. 

Despite the anomalies involved, the 
above interpretation appears to be the 
correct one, if the statute is taken lit- 
erally. It may be, however, that the 
regulations will interpret the above 
provisions somewhat differently. 

In general, the net operating loss de- 


ductions of insurance companies will 


be greatly increased under the 1954 
code for the following reasons: 

(1) In neither the year of loss nor 
the year to which the loss is carried is 
any reduction required for fully tax 
exempt income. 

(2) The dividends received deduc- 
tion is allowed without limitation in 
the year of loss in determining whether 
there is a net operating loss and the 
amount thereof. 


(3) The dividends received deduc- 
tion is allowed in any year to which 
the loss is first carried for the purpose 
of determining the taxable income of 
Such first year and the balance of a 
het operating loss which remains to be 
carried over. Under one interpretation 
Such dividends received deduction is 
unlimited, although this latter point is 


not entirely clear. 

(4) In the year to which the loss is 
carried no reduction of the net oper- 
ating loss carrybacks and carryovers 
is required for the partially tax ex- 
empt interest, fully tax exempt inter- 
est, or dividends received deduction. 


The foregoing are among the most 
important features of the 1954 code for 
insurance companies. 


Various rules are provided in the 
1954 code to cover the transition from 
the rules contained in the 1939 code 
te the above rules, a discussion of 
which is too lengthy for inclusion 
herein. 


“Subchapter E contains a number of 
accounting rules and methods. They 
are presumably applicable to all sub- 
chapters of chapter 1. 


Section 462 permits any taxpayer to 
take into account “a reasonable addi- 
tion to each reserve for estimated ex- 
penses to which this section applies.” 
This language is comparable to the in- 
surance company section in the 1916 
and 1918 law allowing a “net addition 
required by law to be made within the 
taxable year to reserve funds.” 


Before any estimated expense can 
qualify under this section so as to 
permit the deduction of the net addi- 
tion to the reserves for such expense, 
the following requisites must all be 
met: (1) It must be a deduction which 
is allowable under the code, (2) the 
deduction must be one normally taken 
into account in a subsequent year and 
therefore in general a future expense, 
(3) it must be attributable to the in- 
come of the taxable year or prior 
years, (4) the Secretary must be satis- 
fied that it can be estimated with “rea- 
sonable accuracy,” and (5) the tax- 
payer must be on the accrual basis of 
accounting. 


The following types of expenses are 
mentioned by the Senate finance com- 
mittee report as being typical of those 
which are eligible: (1) Cash discounts 
on sales. (2) Repairs or replacements 
under guaranty in sales. (3) Sales re- 
turns and allowances. (4) Freight al- 
lowance. (5) Quantity discounts. (6) 
Vacation pay. (7) Liability for self in- 
sured injuries and damage claims. 

The report emphasizes that the fore- 
going are illustrative and not exhaus- 
tive. 

This section is available only if 
elected by the taxpayer. The election 
may be made without the consent of 
the Secretary of the Treasury in the 
first taxable year beginning after Dec. 
31, 1953 and ending after the enact- 
ment of the code for which there are 
estimated expenses of the type which 
would qualify. The election cannot be 
made later than the time prescribed 
for filing the return including exten- 
sions. If not made in the first taxable 
year for which there are such expenses, 
then it may be elected in a subsequent 
year but only with the consent of the 
Secretary of the Treasury and in ac- 
cordance with regulations. 

- 7 se 

Tentative regulations have already 
been issued on the manner of making 
the election under this section. A state- 
ment must be attached to the taxpay- 
er’s return for the first taxable year 
setting forth the salient data in con- 
nection with the method of accounting 
used by the taxpayer, the nature of the 
estimated expenses, and the period over 
which the liability exists, together 

(CONTINUED ON NEXT PAGE) 
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(CONTINUED FROM PRECEDING PAGE) 
with a schedule showing the manner 
of making the computation. 

If the election is made, it must be 
applied to all items which are eligible 
with respect to the taxpayer. Eligible 
items may not be singled out on a 
selective basis. 

If it is determined that the amount 
of the reserve for estimated expenses 
is excessive, then, under regulations, 
such excess shall be taken into account 
in computing taxable income “for the 
taxable year.” The language is not en- 
tirely clear as to whether the “taxable 


\ 


year” is the original year of reserve 
or the year when the excess becomes 
apparent. However, the Senate finance 
committee report states that the excess 
would be added to income “in the 
year in which facts and circumstances 
become known which cause the re- 
serve to be excessive.” Presumably this 
will be covered by the regulations. 
Therefore, an error in the reserve 
could find its way into income in some 
future year. Also the language is sug- 
gestive of proof of such reserves by 
subsequent events. 

The transition problems are particu- 
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The 


larly important. It is provided that the 
estimated expense shall not include 
any deduction attributable to income 
which was taken into account in com- 
puting the taxable income of any year 
preceding the first taxable year for 
which the election is made. Therefore, 
in the first year, there will be no re- 
serve to be taken into account at the 
beginning of the year since obviously 
the income to which any future ex- 
pense could relate will have been re- 
ported in prior years. However, by the 
same token the reserve at the end of 
the year can include no expense which 
is attributable to income reported in 
prior years. Therefore, it will reflect 
only future expenses which are attri- 
butable to income taken into account 
in the year of transition. Even in com- 
mercial or industrial accounting it 
might be difficult to extricate esti- 
mated expenses attributable to prior 
years’ income. 

While insurance companies are taxed 
under the principles of sections 831 
and 832 (formerly 204), it would seem 
thet this section is of interest to the 
insurance companies from a general 
standpoint. This section now gives the 
ordinary taxpayer deductions on a 
somewhat comparable basis to insur- 
ance reserves. It, therefore, tends to 
extend some of the insurance princi- 
ples to commercial and industrial tax 
accounting. The relationship of this 
section to the long-standing principles 
contained in section 204 (now 832) and 
applying to insurance accounting meth- 
ods, yet remains to be seen. 

- . e 

Section 452 permits all taxpayers at 
their election to spread income where 
there is some remaining liability. 

The following requisites must be 
present before the taxpayer may elect 
to spread a particular item of income: 
(1) There must be an amount includi- 
ble in gross income which is received 
in advance, (2) There must be a lia- 
bility in connection therewith to ren- 
dern services, furnish goods or permit 
the use of an asset, (3) This liability 
must extend beyond the end of the 
taxable year, and (4) The taxpayer 
must be on an accrual basis. 

The election to use this section may 
be made without the consent of the 
Secretary in the taxpayer’s return for 
the first year beginning after Dec. 31, 
1953 for which it received prepaid in- 
come. It may be made thereafter only 
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with the consent of the Secretary, If 
it is made, it is irrevocable and must 
be applied to all prepaid income items 
which are eligible. 

The manner of spreading the in. 
come will vary according to whether 
the remaining liability will extend for 
a period of less than five years, for 
more than five years, or for an indefj- 
nite period. In general, where the lig. 
bility will be completed within five 
years, the income may be spread to 
the extent proper under the method of 
accounting used by the taxpayer. Ap. 
parently, this may be other than on a 
straight line method of spreading. If 
more than five years, then arbitrarily 
one-sixth each in the next five years, 
If the period of liability is indefinite, 
then the two methods are combined. 

Insofar as insurance companies are 
concerned, the definition of earned 
premiums in section 832 (b) (4) should 
probably in and of itself be sufficient 
to justify the continued spreading of 
premium income. Again, it is of in- 
terest that principles akin to the 
earned premium reserving methods 
have been extended to commercial and 
industrial taxpayers. 

There are also new provisions for 
changes in accounting methods, which 
purport to alter the rules developed 
under the 1939 code. 

Under the 1939 code, a great deal 
of confusion existed in the general 
field of accident and health payments, 
particularly with respect to disability 
payments under state laws. Section 22 
(b) (5) of the 1939 code provided 
that except for amounts attributable 
to and not in excess of deductions for 
medical expenses taken in prior years, 
amounts received as compensation for 
personal injuries or sickness under 
workmen’s compensation acts, as A&H 
insurance, and as damages were to be 
excluded from gross income. No great 
question was raised under the provi- 
sions relating to WC and damages. 
However, with respect to amounts 
received as A&H insurance several 
questions arose. 


Beginning in 1951 the internal rev- 
enue service issued several rulings in 
respect of employes’ A&H benefits. 
The service held that only those 
amounts paid as insurance would qual- 
ify for the exclusion from the employ- 
e’s gross income. Therefore, with re- 
spect to amounts received under an 
A&H plan for employes, amounts re- 
ceived from a self-insured employer 
plan or from a non-insured fund set up 
under a state disability law, could not 
be excluded from the employe’s gross 
income. Where the amounts did not 
qualify as A&H insurance the benefits 
were taxable to the employe. Further- 
more, withholding of tax at the source 
on such benefits was required. 

The new code has made several 
changes in the above provisions. The 
present law is continued with respect 
to WC payments and damages. Such 
amounts, therefore, except those at- 
tributable to and not in excess of de- 
ductions for medical expenses taken 
in prior years, are to be excluded from 
gross income. Present law is also con- 
tinued for amounts received as com- 
pensation for personal injuries and 
sickness under A&H insurance, ex- 
cept for amounts attributable to direct 
payments made by an employer or to 
contributions by the employer not 
taxable to the employe when contrib- 
uted. Amounts attributable to employ- 
er payments or employer contributions 
not taxable to the employe are includ- 
ed in a new provision of the law out- 
lined as follows. 

With respect to payments made to 
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employes, the general rule is that all 
amounts received by an employe 
through A&H insurance for personal 
injuries or sickness shall be included 
in his gross income to the extent at- 
tributable to contributions of the em- 
ployer not taxable to the employe or 
to the extent paid directly by the em- 
ployer. This general rule is subject to 
three exceptions which provide for 
exclusions from the employe’s gross 
income. 
7 . 

(1) Medical Care Payments: 
Amounts received by an employe as 
A&H insurance which are reimburse- 
ment for expenses of medical care for 
himself, his spouse or a dependent, are 
excludable from his gross income ex- 
cept for amounts attributable to and 
not in excess of medical expense de- 
ductions taken in prior years. The 
amounts excludable under this provi- 
sion are only those amounts received 
as reimbursement for expenses of the 
employe. For purposes of this ex- 
ception and the two which follow, the 
amounts received are considered 
amounts received as A&H insurance if 
they are paid under an accident or 
health plan for employes. (See the 
discussion below of accident or health 
plan.) Furthermore, the payments can 
be made directly or indirectly to the 
employe, his spouse, or his dependents. 
Indirect payments would include pay- 
ments to the employee’s doctor or the 
hospital in which he is treated. 

(2) Payments unrelated to absence 
from work: The second exception to 
the general rule relates to payments 
for the permanent loss or loss of use 
of a member or function of the body 
or permanent disfigurement of the em- 
ploye, his spouse or a dependent. The 
amounts paid to the employe however 
must be computed by reference to the 
nature of his injury and not by ref- 
erence to the length of absence from 
work. The type of payment contem- 
plated would be any type of payment 
for the permanent injury of an em- 
ploye. 

(3) Wage continuation plans: The 
third exception to the general rule re- 
lates to payments made by an employ- 
er to an employe absent from work 
because of injuries or sickness which 
are wages or in lieu of wages. Such 
payments may be excluded from the 
employe’s gross income up to $100 per 
week. The excess over $100 will still 
be subject to tax. A 7-day waiting pe- 
riod is provided in the case of absence 
from work due to sickness as distin- 
guished from personal injury. How- 
ever, even in the case of sickness the 
7-day waiting period is inapplicable 
if, at any time during his absence from 
work, the employe is hospitalized at 
least for one day. 


In addition to the above exclusions 
from employe’s gross income, contri- 
butions of the employer to A or H 
plans for compensation through insur- 
ance or otherwise to his employes for 
personal injury or sickness are not 
includable in the gross income of the 
employes. 

The above exclusions apply only if 
the amounts received by the employe 
are received as A&H insurance. 
Amounts received through A&H, how- 
ever, are defined to include amounts 
received under an A&H plan for em- 
Ployes or through a disability fund 
maintained under state law. This pro- 
Vision removes the previously outlined 
confusion existing under the 1939 code 
as to whether the employer plan was 
a plan of insurance. 

_ In place of that confusion, however, 
It substitutes the problem as to the 


amount of proof necessary to show the 
existence of an A&H plan for employ- 
es. If no plan exists, any payments to 
employes are taxable to them and are 
subject to withholding of tax at the 
source. Because of this fact, it is ex- 
tremely important to determine wheth- 
er or not an employer plan exists. 

No definition of the word “plan” is 
given in the provisions of the new 
code. In discussing the provision for 
exclusion from the employe’s gross in- 
come of contributions made by an em- 
ployer to an A&H plan for employes, 
the Senate finance committee report 
states that insurance premiums paid 
to provide A&H benefits for only one 
employe are intended to be covered 
by this provision and excluded from 
the employe’s gross income. It would 
seem, therefore, that in any case where 
the benefits were provided by insur- 
ance purchased by the employer, any 
amounts received would be non-tax- 
able to the employes. Thus, any bene- 
fits non-taxable under the 1939 code 
would continue so. 

The most difficult questions arise, 
however, where no insurance is pro- 
vided to make the payments. In many 
instances, employers, who are required 
to pay disability benefits to the em- 
ployes either through insurance or a 
fund maintained under state law, also 
pay the employes the difference be- 
tween the disability benefits provided 
by state law and the usual wages of 
the employe. The conditions which 
must be met in order to qualify such 
payments as within a “plan” may be 
covered by the forthcoming regula- 
tions and remain to be worked out. 

Section 22 (b) (1) (B) of the 1939 
code provided an exclusion up to $5,- 
000 from gross income of amounts 
paid by or on behalf of an employer 
under a contract of the employer to a 
beneficiary or estate of an employe 
by reason of the death of the employe. 
This exclusion was available in re- 
spect of each employer of an employe. 
Thus, where two employers of one 
decedent paid his widow $5,000 apiece, 
the total of $10,000 would be excluded 
from the gross income of the widow. 
Furthermore, the internal revenue 
service laid down quite specific rules 
as to when a contract between the 
employer and the employe would be 
deemed to exist. 

Section 101(b) of the 1954 code has 
liberalized the above exclusion in some 
respects and tightened it in others. The 
exclusion is available now whether or 
not a contract exists between the em- 
ployer and the employe. However, the 
exclusion is now available only in re- 
spect of each employe and not in re- 
spect of each employer. Thus, if two 
employers of one employe pay $5,000 
each to the widow of the employe, only 
$5,000 of the total of $10,000 will be 
excludable from the widow’s gross in- 
come. 

. . . 

However, this section only applies to 
payments in respect of employes dy- 
ing after Aug. 16, 1954. In case of pay- 
ments in respect of death before that 
date, the old law will apply. 

Allowances for depreciation are 
greatly liberalized. Section 23(1) of 
the 1939 code simply provided for a 
reasonable allowance for “wear and 
tear of property used in the trade or 
business or held for the production of 
income.” Generally, this allowance was 
held to be determinable only on the 
straight line method. 

Subsection (a) of section 167 of the 
1954 code carries over the same lan- 
guage of section 23(1). It is made ex- 
pressly clear in the Senate finance 
committee report that the new law is 


not intended as a cut back on any 
method which was held to be reason- 
able under the 1939 code. 

However, with respect to any prop- 
erty constructed after Dec. 31, 1953 or 
with respect to new or unused property 
purchased by the taxpayer after that 
date and used by the taxpayer for the 
first time after that date, the follow- 
ing four methods of depreciation are 
available at the taxpayer’s election: 
(1) straight line method; (2) double 


declining balance method; (3) sum of 
the years digits method; and (4) “any 
subject to 


other consistent method” 








certain restrictions and limitations dis- 
cussed below. 

(1) Straight line method: This cor- 
responds with the method generally 
used under the 1939 code. Cost less 
salvage value is divided by the esti- 
mated useful life to arrive at the an- 
nual depreciation deduction. Stated in 
another way, the annual rate is de- 
termined by dividing the number of 
years of estimated life into one. 

The straight line method has the ad- 
vantage of simplicity. The rate to be 
applied remains constant as well as the 

(CONTINUED ON NEXT PAGE) 
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(CONTINUED FROM PRECEDING PAGE) 
figure to which it is applied, unless 
there is a change in the useful life. Its 
disadvantages are that it does not re- 
flect the greater depreciation of an 
asset in its earlier years. 

(2) Double declining balance meth- 
od: Under this method up to twice the 
straight line rate may be applied to 
the remaining undepreciated balance 
of the asset at the beginning of each 
year. Thus, in the case of an asset with 
a five year life and costing $50,000, the 
straight line rate of 20% may be dou- 
bled and 40% is applied to the $50,000 
balance for the first year, producing 
a deduction of $20,000. In the second 
year the same rate, 40% is applied to 
$30,000, the remaining balance at the 
beginning of the year, producing an 
allowance of $12,000, etc. 

This method gives considerably larg- 
er deductions in the earlier years. 
However, there will always be an un- 
depreciated residual under this method 
at the end of the estimated life of the 
asset. This residual in the above ex- 
ample would constitute $3,888, or 7.9% 
of the original cost. While it is not 
covered expressly by the law itself, 
the Senate finance committee report 
states that this residual may be de- 
ducted in the year in which the speci- 
fic asset is retired. However, the 
example in the finance committee re- 
port further shows that where the 
declining balance method is applied 
to a group of assets, then the remain- 


ing residual for the entire group may 
not be deducted until the year of 
retirement of the last asset of the 
group. Therefore, detailed subsidiary 
depreciation records by years of ac- 
quisition must be kept in addition to 
the group account. It is also stated 
that the residual may be utilized by 
changing over to a straight line meth- 
od. (See below for changes in depre- 
ciation methods.) 

The declining balance method has 
the advantage of giving larger deduc- 
tions in the earlier years and partic- 
ularly in the first year or two. More- 
over, a uniform rate is applied. 

The disadvantages are primarily that 
a residual is always left at the end of 
the life, which might be of consider- 
able importance for assets of longer 
lives. This residual cannot be de- 
ducted except upon retirement of the 
last asset in the group or by changing 
to the straight line method, particu- 
larly prior to the end of the useful 
life. The double declining balance 
method will obviously entail consi- 
derably more records than the straight 
line method and in the long run will 
produce no greater deduction. In the 
closing years of the asset’s life it will 
produce considerably smaller deduc- 
tions than the straight line method. 
However, as noted below, when the 
annual deduction becomes less than 
the straight line method, then the 
taxpayer may change to the straight 
line method without approval by the 
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175 W. Jackson Blvd., Chicago 4, Ill. 








BOND — BURGLARY 
UNDERWRITER 
Exceptional opportunity with one of Chi- 
cago’'s largest agencies. Opportunity also 
for production work. Our man will also act 
as Assistant Manager of the department. 


Prefer age 25 to 40. Salary is open. 
—Our employees know of this ad— 


Address B-89, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, 
Ilinois. 


AGENCY OPPORTUNITY 


For young man with experience in general in- 
surance lines. Salary and commission for de- 
veloping business in this Ohio city of 100,000 
population. State qualifications and starting 
salary desired in letter to Box C-4, The Nationa! 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Il 








OFFICE RENTAL 


1,500 sq. ft. second floor in downtown Batovio, 

Illinois. 40 miles west of Chicago. Suitable for 

Branch Office of Insurance Company. 
BATAVIA INSURANCE COMPANY 


121 E. Wilson St. 
Batavia, Illinois 








FIELD REPRESENTATIVE 

For Southwestern Missouri, rapidly growing, mul- 
tiple line, stock agency company with outstand- 
ing reputation, has opportunity for aggressive, 
enthusiastic, experienced man interested in a 
concept of "It Pays To Sell What The Public 
Wants'’. Exceptional employee benefits. Apply 
General Insurance Company of America, Buder 
Building, St. Louis 1, Missouri. 








AGENCY ASSISTANT 


Special Agent with leading multiple line com- 
pany wishes to become associated with well 
established and good sized agency to assist in 
the operation and development of the business. 
Will offer capital if desired. Address B-97, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, III. 








WANTED — ILLINOIS 
ATTORNEY 


Downstate Six Man Law Office specializing In- 
surance Investigation and Defense needs young 
lawyer—experience not essential. Drawing ac- 
count, expenses and fee sharing. Real oppor- 
tunity to advance upon ability shown. Replies 
treated in confidence. Personal interview. Ad- 
dress C-3, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








FIRST CLASS 

CLAIMS MAN AVAILABLE 
Eleven yeors experience all lines. Legal back- 
ground. Excel at negotiating, supervision casu- 
alty claims. Age 36, married, family man. Will 
relocate for apy oe opportunity that re- 
quires ingenuity and hard work. Write C-!, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Iil. 














SPLENDID OPPORTUNITY 
for Indiana and Kentucky 
FIRE AND CASUALTY SPECIAL AGENT 
Assistant to State Agent 
State age and past experience when replying. 
AMERICAN INDEMNITY COMPANY 
P. O. Box 1259 Galveston, Texos 











Secretary of the Treasury. 

(3) Sum of the years digits method: 
This is an ingenious method which 
was added by the Senate finance com- 
mittee when it reported the bill. The 
law itself merely authorizes a “sum 
of the years digits method.” From the 
finance committee report, however, 
the following is the method of deter- 
mining the depreciation: (a) Ascertain 
the useful life of the asset. (b) De- 
termine the rate to be applied for 
any given year by a fraction whose 
numerator is the remaining number 
of years of useful life at the beginning 
of the year and whose denominator is 
the sum of the numbers or digits from 
one to the number of years of esti- 
mated life, inclusive. Thus, in the fore- 
going example, for the first year, the 
number of years remaining in the esti- 
mated life at the beginning of the 
year is 5 and the sum of the digits 
1 through 5 is 15, thereby producing 
a rate of 33144%. The depreciation for 
the first year is $16,667. For the second 
year the numerator becomes 4 and the 
denominator remains at 15, giving a 
rate of 262% and a depreciation al- 
lowance of $13,333. 


For assets of longer life, the follow- 
ing formula can be applied so as to 
obviate the necessity of adding the 
digits in the estimated life: 

Let: n equal the estimated life of 
the asset from date of ac- 
quisition, and 
x equal the number of years 
in such estimated life which 
have elapsed prior to the 
beginning of the taxable 
year. 

The rate to be applied for 
any given year is deter- 
mined as follows: 

2(n - x) 

n(n + 1) 

Under this method the asset will be 
fully depreciated at the end of its 
estimated life. The last year’s depre- 
ciation is always 1 divided by the sum 
of the digits. This is the amount by 
which the deduction decreases each 
year. 

The advantage of this method is that 
it gives larger deductions in the 
earlier years although not quite so 
large as the double declining balance 
method. There is no residual at the 
end of the life and there is a constant 
balance to which the rate applies. 

The disadvantages are that it has a 
changing rate, although tables for such 
rates can be prepared for any given 
life by the use of the formula provided 
above. Automatic change to _ the 
straight line method is not permitted, 
as in the case of the double declining 
balance method. Furthermore, there 
are certain problems in connection with 
the use of this method as applied to 
group assets or group accounts par- 
ticularly where it is assumed in such 
group accounts that assets are ac- 
quired on an average date, namely. 
on July 1 of each year. If, in the fore- 
going example, the first year’s rate 
was 5/15ths, and only % thereof was 
taken by reason of the average acqui- 
sition date of July 1, and if 4/15ths 
were used in the second year, the ad- 
vantage of the 5/15ths rate for one- 
half of a year would be lost. In the 
proposed regulations under this section, 
the first year’s depreciation will be 
5/30ths (%x4/15), and the second 
year’s depreciation would be prorated 


Then: 


by using 1% of 5/15ths and % of 
4/15ths, or 9/30ths, and by using 
7/30ths for the third, 5/30ths for 
the fourth, 3/30ths for the fifth, 


and 1/30th for the sixth years, respec- 
tively. It is also possible that a com- 
putation on a monthly basis would be 


——— 
— 


accepted. 

(4) Any other consistent method: 
The section provides for the use of any 
other consistent method productive oj 
an annual deduction which when add. 
ed to all previous deductions does not 
exceed in the first two-thirds of the 
useful life the total which the deduc- 
tions would have been on the double 
declining balance method. The com- 
mittee reports indicate particularly 
that Congress had in mind the units of 
production method and a combination 
of straight line rates method. How- 
ever, this would not foreclose the use 
of any other method subject to the 
foregoing restrictions. 

The taxpayer makes the election of 
one of the new methods by simply 
using the desired method in the re- 
turn. Furthermore, the taxpayer can 


use different methods for different | 


assets or different groups of assets. 

The taxpayer may change at any 
time from the declining balance meth- 
od without requesting permission of 
the Secretary of the Treasury. This 
provision undoubtedly was inserted tc 
permit the taxpayer to avoid the re- 
sidual otherwise remaining at the end 
of the estimated life of the asset in the 
declining balance method. As a con- 
sequence, when a year. is reached in 
the declining balance method where 
the remaining undepreciated balance 
spread over the remaining years in the 
life as originally estimated, produces 
a larger deduction than that for the 
year as calculated on the double de- 
clining balance method, it is possible 
to switch to the straight line method 
without official permission. This might 
then produce a larger deduction for 
the remaining vears of the originally 
estimated life than would have re- 
sulted in those same years on the dou- 
ble declining balance method and 
would leave no residual at the end 
except for the normally expected sal- 
vage value. 

Once an election for the use of the 
new methods has been made, any 
change other than from the declining 
balance method to the straight line 
method would be regarded as a change 
of accounting method and could not be 
made without procuring the permis- 
sion of the Secretary of the Treasury. 

The straight line method may be 
used for any asset regardless of when 
acquired or constructed, and regard- 
less of the character of the asset. How- 
ever, the new methods, namely, the 
declining balance method, the sum of 
the years digits methods, or “any other 
consistent method,” may be used only 
for “new property new in use” after 
Dec. 31, 1953, as described above. 

Post-1953 improvements made by 
the taxpayer on property purchased at 
any time will be eligible. Example— 
Taxpayer purchased a warehouse for 
$2 million in November 1953. In Feb- 
ruary 1954 it made capital improve- 
ments of $500,000: $2 million must be 
depreciated on a straight line basis 
but the taxpayer may elect to depreci- 
ate $500,000 on one of the new meth- 
ods. The same result would obtain if 
the taxpayer had purchased the ware- 
house in January 1954. 

Obviously, to use the new methods 
separate asset records must be kept on 
post 1953 acquisitions. 


The bill provides for agreements as 
to depreciation which can be made 
between the commissioner and the tax- 
payer and which will be binding in 
the absence of facts or circumstances 
not taken into account in the adoption 
of the agreement. The burden of show- 
ing such facts or circumstances is on 
the party endeavoring to “worm out” 
of the agreement. 

(CONCLUDED NEXT WEEK) 
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Sees Broader Group 
A&H Cover in Future 


A marked trend toward the con- 
tinuance of insurance under group 
policies after employes retire is evi- 
dent in the further developments of 
sroup insurance, A. L. Kirkpatrick, 
manager of the insurance department 
of U. S. Chamber of Commerce said 
at the Industrial Hygiene Foundation 
of America meeting at Pittsburgh. 
There will also probably be further 
developments in the types of groups 
that can be handled through group 
techniques. 

In the future there will undoubtedly 
be a popular movement to use the 
group method for small employment 
units and there will probably be con- 
siderable increase in the use of group 
health for industry-wide plans with 
participation by employment units of 
all sizes, including small ones, he 
said. 

It seems clear, he said, that given 
reasonable opportunity to compete and 
experiment, group insurance, as ap- 
plied through all the various types of 
voluntary institutions, will accomplish 
a full share in meeting the health 
needs of the nation. 

The meteoric rise in the purchase 
of health insurance, both through 
group and individual policies, cash 
benefit plans, service plans or cooper- 
atives, full payment plans of Blue 
Cross and Blue Shield and other plans 
is the most phenomenal single thing 
that has happened in insurance in this 
generation, he said. 


About 100 million persons have 
some form of hospital care, 80 million 
have surgical benefits, 40 million have 
medical care protection for the pay- 
ment of doctors bills. Premiums for 
health insurance exceed $3 _ billion 
annually and the sales forces for the 


line exceed a quarter of a million 
persons. 
It is difficult to understand, he 


said, in view of the number of persons 
who already have some form of health 
coverage, how any plan of govern- 
ment reinsurance, if it really were 
reinsurance and not a subsidy, could 
have any appreciable good effect on 
the continued rapid expansion of the 
coverage. Reinsurance has only the 
function to provide additional capital 
over which to obtain a broader spread 
of risk, it does not reduce the basic 
cost, he pointed out. Such a reinsur- 
ance plan might even distract insur- 
ers from their work of extending more 
and better coverage to millions of new 
buyers each year. 


Since adequate protection requires 
broadening the coverage into areas of 
uncertain costs, such as nursing and 
pharmaceuticals, the best hope of 
holding the cost of benefits to reason- 
able levels lies in requiring insured to 
absorb part of the cost of the charges. 
This is done, in part, in the major 
medical expense program by adding a 
23% coinsurance or a deductible ar- 
rangement. 

The deductible in major medical can 
be applied in either of two ways. One, 
the corridor deductible, is a fixed sum 
insured must bear after the base plan 
benefits are paid and before major 
medical expense becomes payable. 
The other, the integrated deductible, 
may be either a fixed amount or the 


sum of the benefits paid under the 
base plan, whichever is greater. 

Although standard maxima for ma- 
jor medical plans are $2,500 and $5,- 
000, the maximum may be chosen in 
any multiple of $500 from $2,000 to 
$5,000 and may be varied for different 
classes of employes. The trend is to- 
ward a liberalization of the maximum 
rule on a limited basis so that plans 
are being offered with a $10,000 max- 
imum benefit, usually offered only to 
select groups. 

There is still a great deal of evolu- 
tion ahead as to the form of benefits 
and arrangements under which the 
insurance functions, he said. In spite 
of the phenomenal growth which em- 
ploye health insurance plans have en- 
joyed up to the present, it seems clear 
that this form of coverage has by no 
means reached its full potential. 


Oakland Agents Urged 
To Sell Life, Disability 


Members of Oakland Assn. of In- 
surance Agents were advised to be- 
come active in life and disability sell- 
ing at a recent meeting. There is more 
income at little expense readily avail- 
able to property and casualty agents, 
said James L. Taylor, general agent 
of Connecticut Mutual and Leslie K. 
D. Chapman, home office field super- 
visor of Union Mutual Life. 

Sidney F. Sea, president of the as- 
sociation and James W. Uren, a mem- 
ber of its education committee, both 
suggested that life and disability can 
replace income lost as a result of 
lower fire and automobile premiums. 
Increased activity in these fields can 
help prevent encroachment of the 
federal government into the field of 
private insurance, they concurred. 

Mr. Taylor said that selling life 
insurance should be easy because lo- 
cal agents have an established clien- 
tele. Local agents should enter the 
personal field because they must, un- 
der present day trends, render a more 
complete service to their policyhold- 
ers, he said. 

Mr. Uren agreed that the develop- 
ment of multiple lines is making it 
more essential that property and 
casualty agents know and be able to 
service personal coverages, and Mr. 





Chapman backed this view, saying 
that the old-type agent who wrote 
only fire and casualty lines is fast 


disappearing. Mr. Chapman also an- 
nounced that Swett & Crawford, Paci- 
fic coast managers for Union Mutual, 
have found it necessary to expand the 
schools for local agents they have 
been conducting. 

Certificates of merit were presented 
Kenneth Keer and Charles W. Brain- 
ard for 50 years or more in insurance. 
Mr. Keer entered the industry in 1897 
and has operated Keer & McCandlish 
agency since 1907; Mr. Brainard, in 
insurance since 1904, established an 
agency at Berkeley in 1908. 


To Hike ASH Round Table 


Production Requirement 


This year will be the last in which 
members of International Assn. of A 
& H Underwriters can qualify for the 
gold award of the Leading Producers 
Round Table on the basis of $10,000 
annual premium volume, according to 
T. K. Mersereau, Monarch Life, Balti- 
more, chairman of the Round Table. 
New qualification rules for the award 


will be announced in January. 

Mr. Mersereau called for applica- 
tions for the Round Table as soon after 
Jan. 1 as possible in order to speed 
processing. Qualifiers will receive spe- 
cial recognition at the annual meeting 
of the International in San Antonio, 
June 13-15. 


New Ohio A&H Insurer 


American Heritage Ins. Co. of Cin- 
cinnati has been incorporated to write 
A&H insurance. Initial capital is $200,- 
000. The incorporators are A. L. Lind- 
horst, John L. Nuephing, and M. 
Goyert. 





Thomas P. Coyle has been made 
chief underwriter in the group depart- 
ment of Mutual Benefit Health & Ac- 
cident. He has been group underwrit- 
ing supervisor in charge of the eastern 
states, and has been with the company 
for five years. 








Correction as to Cotton 
States Mutual Filing 


THE NATIONAL UNDERWRITER regrets 
that it was in error in an item pub- 
lished in the Oct. 21 issue under the 
title “Cotton States Mutual Refiles 


in Georgia’. The article stated that 
Cotton States filed coverage which 
included a $50 deductible on wind and 
$25 on lightning. Neither of these 
statements were correct. 

The filing of Cotton States Mutual, 
which was approved, and which is 
in use, includes a $25 minimum on 
wind and a $25 minimum on light- 
ning. Losses abcve $25 on either of 
these items will be paid in full. The 
minimum operates as a deductible 
only if the loss is less than $25. 

Cotton States Mutual operates in 
only one state, Georgia. D. W. Brooks 
is president and C. B. FunderBurk is 
general manager. 





John Eglsaer Promoted 


John Eglsaer has been appointed 
group coordinator for Mutual Benefit 
H. & A. Mr. Eglsaer joined Mutual 
Benefit in 1949 as a home office claims 
adjuster and transferred to the group 
department as an underwriting trainee 
in 1952. Since July he has been a group 
underwriting supervisor. 





William J. Milliner, who retired from the 
basketball coaching field last spring, has 
joined the insurance department of the 


St. Joseph Valley bank at Elkhart, Ind. 
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Be Early, Work, Advertise to Meet Competition 


(CONTINUED FROM PAGE 9) 





—who wants one. It sells carefree 
hours, well manicured hands and 
smooth skin for the wife. There are 60 
plus makers of washing machines in 
America and almost every one of them 
is cheaper than Bendix or Laundromat, 
which between them control the mar- 
ket. One of the biggest manufacturers 
of washing machines makes machines 
for the largest mail order house in the 
world; there is a difference of about 
$80 in the retail cost of the two ma- 
chines made by the same manufactur- 
er. One is sold by agents and the other 
direct. 

Don’t sell insurance, he urged, seli 
freedom from want, from fear. Sell fi- 
nancial responsibility, nationwide as- 
sistance, lawyer’s fees, 24-hour and 
seven day service; quote costs, bond 
service, continued enjoyment of prop- 
erty, money and wages. Sell privilege 
of operating other vehicles coverage 
for family and friends, experienced 
help in time of need. Sell all of these 
and a dozen other features of insur- 
ance before getting down to price. 


Nobody has yet found a substitute 
for eight hours of solid selling effort, 
he said. If the agent doesn’t have to 
do this, if he has all of the business he 
wants or can handle, then discussing 
competition is a waste of time. He 
noted that competitors punch a clock 
or its equivalent and day after day 
submit time sheets or otherwise ac- 
count for every working moment. 
When they are on store or parking lot 
detail and the place opens at 8:30 a.m., 
they are shaved and showered waiting 
for duty and are on deck until the 
close of business, even though that is 
8 or 9 p.m. The fellow who doesn’t 
make the complete quota of night calls 
and who won’t work on Saturday soon 
finds himself looking around for some- 
thing else to do. His expirations are 
processed very carefully, and if he 
doesn’t keep up with the general 
average on collateral coverages, he is 
given a going over that he doesn’t for- 
get. Though lower price does help, 
these boys would be a thorn in the 
sides of the local agents even without 


a rate differential—because they get 
up early in the morning and work all 
day. 

The Wood agency won the Insurance 
Advertising Conference “Oscar” last 
year for the most outstanding use of 
agency advertising in the U. S., Mr. 
O’Connell pointed out. The agency 
spent $20,000 last year in newspaper 
advertising. Yet he doesn’t recall a 
single customer who came in and ask- 
ed for one of the policies he saw in the 
paper. The agency doesn’t expect him 
to do so, and, as a matter of fact, if 
he did, the agency would probably 
turn down the application. 

But there is hardly a man, woman 
or child in metropolitan Cincinnati 
who doesn’t know that Thomas E. 
Wood is in the insurance business, that 
it is a wide-awake, up-to-date agency 
and whatever insured buys from it 
has the hallmark of integrity, stability 
and honest value. He knows he is deal- 
ing with a high class institution be- 
cause he reads it in the newspapers 
and he reads it over and over again. 

He advised agents not to get adver- 
tising mixed up with public relations. 
The agent can secure a moderate 
amount of free public notice and per- 
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haps get his picture in the paper by 
serving as a Red Cross chairman, ete, 
but he can’t bring his business Story 
home to his customers or prospects op 
a day after day, favorable basis unles 
he hires some space in newspapers 
plants some billboards or buys some 
time on radio or TV. 

He warned that the agent probably 
knows about as much about advertis. 
ing as the advertising man_ knows 
about insurance. Consequently, he 
recommended employing advertising 
counsel. That counsel will immediately 
discuss with the agent where he is 
going to place his message, how often 
should it appear and what will it say 
about the agent. How often should 
such advertisements appear? About 
50% oftener than the agent can afford, 
he said, and by all means consistently 
and regularly. They should appear as 
long as the agent expects to be ip | 
business. 

He advised the agent to tell people 
in advertising something that will help 
them, not glorify the agent. Tell them 
about extended medical payments, 
availability 24 hours a day, a recent 
interesting loss, a doctor’s need for 
liability insurance, etc. 

When agents turn to fundamentals 
and analyze their competition, they 
will find out that there is nothing 
wrong with their price. He said the 
agents aren’t licked, they are just be- 
ginning to realize they have a fight on 
their hands. 





Indianapolis Surety Men 


Elect Thomas President 


Raymond I. Thomas of Hartford 
Accident was elected president of 
Surety Assn. of Indianapolis. Other 
officers are Robert W. Schmitt, Na- 
tional Surety, vice-president; M. Stan- 
ley McComas, American Automobile, 
secretary, and George Falter, U. S. F. 
& G., treasurer. 


Aetna Names Wollter 


Aetna Fire has named Newton C. J. 
Wollter supervising engineer at Boston. 
He has been an engineer in the home 
office 13 years. During most of this 
time he supervised engineering opera- 
tions in the Philadelphia territory and 
western department and did _ safety 
work for agents in Vermont. He now 
will serve agents in Massachusetts, 
Rhode Island, Maine and New Hamp- 
shire. 


Conn. General A&H Policy 


Connecticut General has introduced 
a new A&H policy which guarantees 
a monthly income during disability to 
age 65. Named dual disability 65, it 
will pay double the monthly long term 








income during the first two years of 
disability, whether caused by accident 
or illness, after a 90-day waiting pe- | 
riod. The policy is noncancellable and 
is guaranteed renewable tp age 65. | 





Toensmeier Opens Del. Office 


Toensmeier Adjustment Service of | 
Philadelphia has opened a new office 
at Wilmington, Del. Thomas J. Berry, 
named manager there, formerly was 
claim supervisor at Philadelphia. The 
new office will cover the territory from 
Chester, Pa., to Dover, Del. 





Fla. Seeks Change in FR 


Florida Highway Safety Conference 
is proposing legislation to amend the 





state motorists’ financial responsibility 
law to make it apply to both the driv- 
er and the owner of a car involved in 
an accident. 





Allstate Names Chicago Managet 


John H. MacDonough has _ bee 
named Allstate claims manager @ 
Chicago. 
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Agreement May Subject WC 


to Collective Bargaining 
(CONTINUED FROM PAGE 5) 
years. If the social principle is con- 
ceded that the economic consequences 
to an employe are identical under dis- 
ability whether caused by occupation- 
al or non-occupational injuries and 
sickness, isn’t it logical to conclude 
that pressures will be created to do the 
same things under non-occupational 
injury and disease? If so, why would- 
n't it be reasonable to pay for a life- 
time for a person permanently and 
totally disabled by disease? 

Costs are important. Rating struc- 
tures under group disability plans cur- 
rently are based on the theory of unit 
costs. If $10 a week costs 10-cents a 
month, $50 a week will cost 50-cents 
a month, $100 a week will cost $1 a 
month. But these rating assumptions 
are true only so long as the maximum 
benefit payable is substantially less 
than the income. Increasing the week- 
ly benefits to a point close to take- 
home pay increases both the frequen- 
cy and the duration of disability unless 
it is controlled. 

. . . 

If group disability benefits are to 
supplement WC, then the full weekly 
benefits will have to be paid on all WC 
cases beginning the first day instead 
of the waiting period now effective. 
This will substantially increase the 
losses under group disability contracts, 
it will increase the duration on WC 
cases which normally result in no loss 
of time, and it will tend to obtain med- 
ical authorization for a few days of 
rest to overcome the shock of the in- 
jury with further authorization to visit 
the doctor during each day of rest 
thereby increasing medical costs. 

The potential of a complete reversal 
in legislative activity exists. Manage- 
ment will not sit idle and permit WC 
benefits to become the subject of col- 
lective bargaining. Legislatures may 
be asked to change the WC laws to 
provide higher maximums for weekly 
benefits, which could create a situa- 
tion in which the employer’s associa- 
tion would be lobbying for an increase 
in WC benefits and the unions would 
simultaneously be lobbying to keep 
the benefits at their present level. 

From the standpoint of insurers this 
has some major implications, he said. 
If WC becomes identified with em- 
ploye welfare, it represents good busi- 
ness to have one company insure both. 
Competitive advantage would be 
gained in writing group disability by 
WC writers. If this development takes 
place, could it be anticipated that life 
insurers will go into the WC business. 
Or will there be combines between 
life and casualty companies similar to 
those now taking place in other major 
businesses, he wondered. 

. . e 

Regardless of the many ramifications 
of the development, the result will be 
greater liabilities imposed on employ- 
ers. The costs will pyramid year by 
year to a point where industry, in- 
stead of paying 16% to 19% of payrolls 
for employe welfare will be paying 
30% to 75%. This is already happen- 
Ing in some foreign countries. When 
and if that point is reached, American 
economy as it is at present will cease 
to exist. 

If, however, people involved with 
employe welfare wake up to the fact 
that they are now confronted with the 
Same liabilities with respect to non- 
occupational injuries and illness to 
which American business was subject- 
ed, in the early part of the century, 


with respect to occupational injuries, 
the development in the steel industry 
will be the greatest step forward in 
the solution of the problem of medical 
care developed in the last 50 years, 
he said. 





25% Increase in N. C. Garage 
Liability Rates Unopposed 


Commissioner Gold will decide as 
soon as possible on an uncontested re- 
quest by North Carolina Automobile 
Rate Administrative Office for an 
emergency garage liability rate in- 
crease averaging 25%. 

North Carolina Automobile Dealers 
Assn., which had opposed the rate of- 
fice’s first request of a 42.4% average 
increase, did not challenge the second, 
but did ask consideration of a new 
classification and rating system for 
franchise dealers on grounds that their 
experience is much better than that of 
other garages. 

The rate office’s new filing was pre- 
sented by William F. Laughlin, man- 
ager. J. R. McWilliams, assistant man- 
ager of the automobile department of 
National Bureau, and Ken Jones, as- 
sistant secretary of Mutual Bureau, ap- 
peared as statistical agents for the of- 
fice. 


Accidentosis Canses 80% of 
Major Auto Crashes Today 


That accidentosis, the state of mind 
that makes a person accident prone, 
is responsible for 80% of major auto- 
mobile accdents was the general con- 
clusion reached at the annual law in- 
stitute at University of Tennessee, 
Nashville. More than 250 lawyers and 
doctors, involved in consideration of 
insurance claims, attended. 

The group proposed an analysis of 
personal injury suits. Accident prone 
people were described as showing ex- 
treme resentment to authority. The 
comparative effectiveness of psycho- 
neurotic tests and use of the electro- 
encephalogram for detecting fake 
brain injuries in civil damage suits 
were discussed. A mock trial was held 
with John M. Kelly, circuit court judge 
of Knoxville, as trial judge. 





Bell Joins Mich. Surety 


Richard E. Bell, who has been op- 
erating the Bell agency at Brazil, Ind., 
has joined Michigan Surety as Indiana 
special agent. 





To Open General Agency 


National Agencies, Inc., a general 
agency representing Ranier National, 
is being formed to operate in Wash- 
ington and Oregon. Ralph C. Lewis, 
executive vice-president and general 
manager of Ranier National, is making 
arrangements. 





Jailed in Car Cover Fraud 


A sentence of 1% to three years was 
imposed after Nicholas Picciano of 
East Syracuse, N. Y., pleaded guilty 
to wrecking and setting fire to a car 
in an attempt to collect the insurance 
on it. He admitted buying the car as a 
wreck, repairing it, and then wrecking 
and burning it. He had filed a $2,000 
claim with the insurer after declaring 
it had been stolen and wrecked. 





Aiken Assn. Elects Mrs. Ouzts 


New officers of Aiken (S. C.) Assn. 
of Insurance Agents are Mrs. Lucille 
S. Ouzts president; Dick Herndon vice- 
president and Sadye Shorr secretary- 
treasurer. The association has 14 agen- 
cy members. 





Walter C. Feimster Jr., independent 
adjuster of Philadelphia, addressed the 
Delaware Valley chapter of National 
Insurance Buyers Assn. at Philadelphia 
on “Are You at a Loss with a Loss?” 
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Indiana Agents Re-elect All Officers 


(CONTINUED FROM PAGE 1) 





mitted 47 teachers to learn the details 
of company procedures. 

In the schools the business has been 
a help by providing policy kits. This 
idea, originating with Western Under- 
writers Assn., has taken hold all over 
the country, he said. The schools are 
now getting the assistance they lacked 
for many years. 

Mr. Whitmar talked about agency 
advertising and showed a program his 
firm is selling. 

James C. O’Connor, executive editor 
of the F.C.&S. Bulletins of the Natio- 
nal Underwriter Co., had charge of the 
information panel the final morning. 
His assistants were Don Bell of Rich- 
mond; Richard Cain of Evansville; Ir- 
ving Heath of Noblesville; Ray H. 
Kenady of South Bend, and Gordon 
Miller of Columbus. 

Mr. O’Connor asked Mr. Cain what 
he is doing in his agency about time 
control. Among the new methods he 
has adopted, Mr. Cain mentioned that 
he is attempting to get the companies 
to handle policies whenever possible. 
He is eliminating the bordereaux me- 
thod on dailies, he is using the multi- 
ple carbon system, and he has pur- 
chased an electric billing machine. In- 
ter-office notes or notes to the compa- 
nies are written by hand rather than 
dictated and typed formally. He has 
his office girl doing preliminary un- 
derwriting, and he is instructing her in 
the proper use of the telephone. 

Replying to a question about what he 
is doing in connection with broad 
dwelling forms, Mr. Miller said he is 
using routinely 49 D and E on renewals 
for insured whose exposure does not 
lend itself to the homeowners or others 
of the new coverages. He said he has 
found that package policies sell, even 
when he does not expect them to, so he 
is pushing them aggressively. Mr. Mill- 
er said his system is to try to determine 
in advance which type of dwelling 
coverage his insured needs and try to 
sell that one rather than review a num- 
ber of policies, which usually results in 
confusion for the insured. Most of his 
broad forms are adopted on renewal, 
he said. 

Mr. Bell, asked about direct writer 
competition, said when he runs across 
it he asks his insured what he would 
recommend to his own son if the boy 
asks how to choose his advisors. There 
are three essential advisors, Mr. Bell 
said—the doctor, the lawyer and the 
insurance man. All of them should be 
local people. 

Mr. Bell stressed that the agent has 
to be informed and his client must be 


aware that the agent knows his busi- 
ness. When he finds an account is in 
danger of going to a direct writer, he 
asks his insured why he has someone 
away from home doing the job that the 
local man can do as well or better. 

- J e 

Mr. Heath was asked what type of 
automobile policy he sells, the broad 
form or the standard policy. He said he 
does about 90% of his business on the 
standard form in order to meet compe- 
tition pricewise. His agency is based 
on the fire business it does, Mr. Heath 
said, and he cannot afford to have his 
insured leave him for a $20 difference 
in an automobile policy. He offers the 
lowest price he can. He said he doesn’t 
want to suggest the broad form and 
have his insured throw back a direct 
writer rate, so that Mr. Heath is oblig- 
ed to pull out another policy and try 
to salvage the business in such a way 
that every appearance is given of off- 
ering a less worthy product the second 
time. 

An automobile policy lost on price 
might occasion the loss of the dwelling 
business these days, Mr. Heath com- 
mented. 

Mr. Kenady, making some observa- 
tions on the present state of confusion 
in the business, advised the agents to 
take time to learn what the new forms 
are all about. When rate changes are 
made they should be studied because 
the agent can lose business by not 
knowing what is happening. 

In his opening remarks, Mr. O’Con- 
nor pointed out that the preoccupation 
of agents with the new dwelling forms 
has caused many to overlook the fact 
that relations with the government and 
the public will continue to be all-im- 
portant for many years. Despite a 
change in federal administration, du- 
ring the past two years the national 
government has moved vigorously into 
the insurance business on three diffe- 
rent fronts—mortgage coercion, local 
board rules and A&H advertising. No 
matter what happens in any of these 
cases, Mr. O’Connor said no one should 
delude himself that government inter- 
est in insurance has any relation to the 
party label on the White House, in 
Congress or in state capitals. 

The government is in the insurance 
picture to stay and insurance men must 
live with this situation, he declared. 
He also emphasized that no insurance 
men should ignore the present federal 
trade commission move into the A&H 
picture, even if they have no personal 
interest in this coverage; first, because 
the public does not and will not dis- 
tinguish between different forms of in- 
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surance, and second, because this ac- 
tion will undoubtedly throw much light 
on the authority of this powerful fed- 
eral body over the business. 

Commissioner Harry Wells of Indi- 
ana and Stuart W. Doty, Grand Ledge, 
Mich., agent, spoke at this session and 
their talks were reported last week. 

Mr. McLaren presided at the final 
morning session and also had charge 
of the luncheon, at which the speaker 
was Joseph A. Neumann of Jamaica, 
N. Y., president of the National associ- 
ation, whose subject was “Your Natio- 
nal Association and You.” 

The achievement awards to local 
boards were presented at the luncheon, 
with the William C. Meyers local board 
trophy going to South Bend-Mishawa- 
ka, the Herman C. Wolff trophy to 
Evansville, and the Wolverine safety 
and accident prevention trophy to 
Whitley county, J. C. O’Connor of The 
F.C.&S. Bulletins, Stuart Doty of 
Grand Ledge, and J. Charles Bishop of 
Ohio Farmers comprised the awards 
committee. 

In a resolution adopted at the final 
session, the Indiana agents recommen- 
ded that fixed dates be established for 
the filing of changes in rates, rules and 
forms for all classes of insurance ex- 
cept life. This would follow the plan 
used for workmen’s compensation. The 
idea would be that the rates would be 
staggered so that changes in automo- 
bile, for example, would be made once 
a year on a specific date, fire perhaps 
a month later, etc. The other resolu- 
tions praised the operations of the in- 
surance department under Commissio- 
ner Wells, and thanked Joseph Neu- 
mann, president of NAIA for his ser- 
vice to the association. 

On hand from Maryland Casualty were Wil- 
liam O. Johnson, Indianapolis manager; 
George Kaiser, bond manager and Stuart Gal- 
loway and Robert Lovett, field representa- 
tives. 

I. W. Sturgeon, Indianapolis manager, pre- 
sided for Aetna Casualty, and was assisted by 


Burton Kidd, superintendent of agents, and 
several of the Indiana field men. Among 


those on hand for Automobile and Standard - 


Fire were Clayton Smith, marine state agent 
and three of the fire field men. 

The Hammond National Co. agency was host 
at its customary party before lunch Monday 
and Tuesday. On hand were H. J. Gescheidler 
Sr., president; H. J. Gescheidler, Jr., William 
E. Gescheidler and W. A. McNary. 

C. D. Kessler of Peru was chairman of the 
nominating committee. He is a past president, 
as is Hobbs Miller of Seymour, another mem- 
ber. Lowell Gorman of Jeffersonville, com- 
pleted the committee. 

Hugh Osborne, assistant western manager; 
Carl Hall, agency superintendent, and Robert 
C. Erickson, agency supervisor, were on hand 
from Chicago for National of Hartford group. 
State agents Donald Frische, E. P. Pressler 
and Bernard Pfeifer also attended. 

Fidelity & Deposit, which, as it has done 
for many years, had daily newspapers at the 
door of each registrant, was represented in 
its headquarters by Ben R. Turner, Jr., In- 
dianapolis manager; C. W. Schooley, assistant 
manager; Brent Buchner, Indiana _ special 
agent; Raymond R. Jones, assistant manager 
at Chicago, and Joseph L. Burke, special 
agent at Chicago. 





Raise NYC Requirement 


on Obstruction Bonds 


Street obstruction bonds required by 
the department of housing and build- 
ings of New York City will, after Jan. 
1, be required to be $25,000 rather than 
the present $5,000. When a claim is 
filed against the principal during the 
term of the policy, an additional bond 
in the amount of the claim, but not 
more than $25,000 should be filed for 
the duration of the term, according to 
the city housing and building depart- 
ment. 





Plan Property Course in Ohio 


Ohio Assn. of Insurance Agents will 
sponsor a property insurance workshop 
at Kent State University beginning 
Jan. 16. 


— 
—= 


Atlanta Casualty 
Group Names Hopkins 


Southern Casualty & Surety Assn, 
(Atlanta) at its annual meeting elect. 
ed John R. Hopkins, Hartford Accident, 
as the new president. Joseph S. Raine, 
Home Indemnity, is 1st vice-president; 
W. R. Chadwick, Great American In. 
demnity, is 2nd vice-president, and 
James J. Duncan, Fidelity & Deposit, 
is secretary-treasurer. 





Mavon Downstate Illinois 


Agents Hold Loss Form Meet 


G. A. Mavon & Co., Chicago, general 
agents and state managers, recently 
concluded one of its periodic meetings 
for downstate agents in Illinois. Held 
at Peoria, 42 agents gathered from 
towns of all sizes and heard a discus- 
sion of various loss forms, such as all 
physical vs. home owners, etc. 

Jack Walsh, who heads Mavon’s fire 
department, spoke on all of the forms, 
and was followed by a panel dis- 
cussion. The consensus of the down- 
state agents was that they would rather 
sell the all physical loss form at 9 
cents, with no deductible, rather than 
49-S, T, etc. with the deductible. The 
majority of the agents are pushing the 
= physical form without the deduct- 
ible. 





Marine Clearing House 


Elects Torrey Chairman 


Thomas M. Torrey, marine manager 
of North America, was named chair- 
man of American Marine Insurance 
Clearing House at the annual meeting 
in New York City. Other officers are 
Emil A. Kratovil, president of Car- 
pinter & Baker, vice-chairman; Leslie 
A. Ward, vice-president and general 
manager of W. J. Roberts & Co, 
treasurer; and Edward R. King, who 
has been secretary of the clearing 
house since its organization, continues 
in that post. 

Fred Thieringer Jr., vice-president 
of Appleton & Cox, retiring chairman 
presided. 





Safety Pamphlets Ready 


A new series of seven pamphlets de- 
signed to help public relations minded 
insurance agents in their promotion of 
civic welfare programs has been made 
available by Assn. of Casualty & Sure- 
ty Cos. The pamphlets deal with as- 
pects of living, driving or working 
safely. They are designed to provide 
the agent with low cost or payroll en- 
velope stuffers, office handouts and 
give-away pieces for general distribu- 
tion. 

In the series are two on having a 
safe time for vacationers and bicyclers, 
and working safely with hand tools 
and fire extinguishers, and three on 
driving safely. They may be obtained 
from the AC&SC accident prevention 
department in New York City. 





Agency Course at Detroit 


The various organizations in Michi- 
gan sponsoring the educational pro- 
gram in that state have scheduled an 
agency operations institute for Dec. 7- 
9 in Detroit. The course is planned 
especially for new agents. 





Speaks at Wisconsin Meetings 


Howard W. Monsen, state agent for 
Springfield F. & M. discussed new 
broad dwelling forms at a meeting of 
Jefferson County Assn. of Insurance 
Agents at Sullivan, Wis., and at 4 
meeting of Fond du Lac Board of In- 
surance Underwriters in Fond du Lac. 
Both appearances were made under 
the Wisconsin public relations commit- 
tee program. 
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CIO Asked to Back No-Commission Welfare Plans 


(CONTINUED FROM PAGE 1) 





companies which have paid excessive 
commissions and exorbitant service 
fees. Such payments may act as suc- 
cessful inducements to brokers and 
agents to secure business for such 
companies but it is certain that they 
do not redound to the benefit of any 
welfare fund or its beneficiaries.” 

If elimination of commissions can- 
not be achieved, Mr. Segal suggested 
regulation of the commissions them- 
selves on a modest and uniform basis 
that would exclude the duplication of 
new commissions on separate policies 
held by one fund and “dubious and 
unreasonable service fees”. He would 
also like to see a regulation requiring 
welfare funds to file with their re- 
spective state insurance departments 
a complete financial statement cover- 
ing the operations of each annual pe- 
riod. 

Mr. Segal’s final recommendation 
was that insurers of welfare funds be 
required to file annual reports with 
state insurance departments setting 
forth all commissions and other fees 
paid on behalf of each fund during 
each policy year. 

Mr. Segal said that “there is a new 
evil developing in the group insurance 
business to which little attention has 
been paid up to now.” He said there is 
“a new type of racketeer who calls 
himself an ‘insurance consultant’ and 
piously proclaims that he accepts no 
commissions, that he deals directly 
with insurance companies and that he 
‘saves’ the commissions involved for 
the welfare plan.” 


Mr. Segal said anyone familiar with 
New York insurance laws knows that 
such savings are not possible when the 
plan is underwritten by a commission- 
paying company. Mr. Segal said the 
consultants to whom he was referring 
are well aware that these commis- 
sions must be paid and such a con- 
sultant not only receives substantial 
fees from the welfare fund but acts 
as a front for some “ghost collector” 
who is either unknown to the buyer of 
the insurance or, “in some unhappy 
instances, perhaps too well known.” 

Among the fair-sized group of in- 
surance people in the room was David 
B. Fluegelman, general agent of Con- 
necticut Mutual in New York City, 
past president of National Assn. of 
Life Underwriters, and chairman of 
the NALU group insurance committee. 
Talking with Mr. Segal after the ses- 
sion broke up, Mr. Fluegelman took 
vigorous exception to Mr. Segal’s no- 
commission cure for welfare-fund 
racketeering. He denounced the pro- 
posal as one that would undermine the 
agency system, which he said had 
proved beyond question its superiority 
as a method of selling not only indi- 
vidual insurance but group as well. 

Neither Mr. Fluegelman nor Mr. 
Segal had succeeded in converting 
the other as the colloquy ended. 


The general tone of the discussion 
was that only an infinitesimal per- 
centage of welfare funds are plagued 
with racketeering but the safeguards 
should be set up to eliminate even that 
much. 


Mr. Segal was the only participant 
in the round-table discussion who 
came out flat-footedly for elimination 
of all commissions on negotiated wel- 
fare fund cases but there was consi- 
derable impatience expressed at hav- 
ing to pay a commission to brokers 
or agents who do not work, just be- 
cause the law specifies that a com- 
Mission-paying company must always 


pay a commission even if nobody does 
anything to earn it. 

The feeling was also expressed that 
something should be done to keep the 
level of commissions down to those 
paid by the larger insurers. N. E. 
Horelick, 2nd vice-president of Equi- 
table Society, brought out that with 
the sliding scale of commissions used 
by the larger insurers a $75,000 total 
for a 10-year period was about the 
top that even the largest case could 
pay a producer. 

L. M. Cathles Jr., secretary, group 
division Aetna Life, said there had 
been no instance where the payment 
of “reasonable” commissions had re- 
sulted in payments of rebates but that 
the latter had come with abnormally 
high commissions. He said it is true 
that often the agent creates no sale but 
a competent agent or broker may and 
often does act as adviser during nego- 
tiations and afterward. The competent 
agent or broker earns his commission, 
Mr. Cathles declared. Other insurance 
executives participating in the round 
table supported this view. 

Mr. Cathles said insurance company 
group departments are concerned lest 
abuses in a few welfare funds create 
the impression that most of them are 
corrupt. He urged that whatever 
remedial legislation is sought be at 
the state rather than federal level. He 
suggested that the international union 
educate its locals regarding the ser- 
vices of producers and their normal 
rates of commission. The international 
should also demand competitive bid- 
ding but not with the idea that the 
insurer that superficially seemed to 
have the lowest bid would necessarily 
be picked out to establish the market. 
Bidding would have prevented many 
of the evils that have occurred, he 
said. 


Mr. Cathles said the international 
could also help by educating its mem- 
bers to seek coverage that would take 
care of major expenses and not the 
minor costs that they should budget 
for themselves. 

Murray Lattimer, industrial rela- 
tions consultant and former chairman 
of the Railroad Retirement Board, had 
a good word for the insurers, warning 
against pushing too hard for expense 
economies at the risk of curtailing 
needed service and records. As to 
commissions, Mr. Lattimer said if any- 
thing done by the union welfare funds 
were to cause the insurers to be less 
vigorous than they are now in seeking 
this business none would suffer more 
than the union funds, as it would cost 
them more to handle the business 
themselves than through the insurance 
companies. 

Joseph Swier, International Elec- 
trical Union, was perhaps the most 
outspoken critic of commissions paid 
to agents who had done nothing to 
earn them. While not condoning ac- 
tions of corrupt union officials he said 
“T think you will find that they were 
seduced by the worst elements in the 
insurance industry.” He opined there 
is “just too much loose money” around 
in the insurance business. 

Mr. Swier cited the recently adopted 
group life plan for U. S. government 
employes and the projectd A&H pro- 
gram, neither of which provides for 
producers’ commissions, as indicating 
the reasonableness of paying no com- 
mission where no work is done. He 
said maybe the Taft-Hartley law 
should be amended to provide that all 


health and welfare 
operated by labor and management 
jointly, instead of by management 
alone, as some are currently. He rec- 
ommended that an outside audit of 
welfare funds be required. 

E. B. Whittaker, vice-president of 
Prudential, spoke for “a disclosure 
form of legislation,” preferably state 
rather than federal, since most of the 
criticized practices have occurred in 
intra-state funds and would be diffi- 
cult to correct through amendments 
to the Taft-Hartley act. He said he 
would like to see a requirement that 
all welfare funds in a state register 
with the insurance department, that 
these funds submit annual statements 
like those of insurers, that a layman- 
language condensation of the report be 
distributed to persons insured, and 
that the insurance commissioner have 
the right to examine the books of any 
fund at any time. 

It may be, he said, that at a later 
date stricter police legislation will be 
needed, such as maximum limits for 
administrative expenses of the funds, 
restrictions on the type of investments 
the trustees may make, actuarial val- 
uation standards, and the like, but he 
doesn’t think it would be desirable to 
enact such legislation now, because 
“it would be exceedingly expensive to 
enforce and may prove unnecessary.” 

“It is my hope and expectation that 
in another year or so the self-policing 
by top union officials will have cut 
the amount of money dissipated to 
negligible proportions—certainly less 
than would be required to maintain 
the bureaucracy necessary to enforce 
any severe police laws at the national 
level.” 


funds should be 


Midwest Underwriting 
Managers Elect Stone 


Underwriting Managers Council of 
Independent Casualty Insurers at its 
annual meeting last week at Chicago 
elected A. R. Stone of Hoosier Casualty 
as the new president to succeed B. W. 
Moore of United Fire & Casualty. The 
council is an association of the chief 
underwriting officers of 25 midwestern 
stock casualty companies. 

E. H. Morrison, Western Casualty & 
Surety, is the new vice-president, and 
J. C. Bishop, Ohio Farmers, was elec- 
ted secretary and treasurer. Mr. Moore 
was named to the executive committee 
along with Harold L. Andrews of 
Buckeye Union Casualty. 

Speakers included Hector Kottgen 
and Brice Frey Jr., vice-presidents of 
General Reinsurance, who talked on 
casualty reinsurance problems; A. F. 
Heine, assistant vice-president of All- 
state, whose subject was unsatisfied 
judgment coverage; R. W. Miles, vice- 
president of Preferred, who talked on 
farmers comprehensive liability, and 
F. W. Strouce, vice-president of Hawk- 
eye-Security, on reducing expense ra- 
tios. 

There was an open forum panel in 
which the participants were E. E. 
Hoffman of Bituminous Casualty, C. S. 
Morris of General Bonding, and Russell 
Wilson of Casualty Underwriters. 





Flanagan Named Iowa 
State Agent by N. B. 


John J. Flanagan has been named 
state agent in Iowa by North British 
group. He succeeds Edward H. Walker 
Jr., who has resigned. Mr. Flanagan’s 
headquarters will be 1001 Fleming 
building, Des Moines. 

He has represented the group as spe- 
cial agent in Oklahoma for the past 
two years. 


October Fire Losses 
Down 15.9%, Mark 
Six Month Decline 


For the sixth consecutive month fire 
losses in the United States decreased, 
according to National Board. October 
losses, amounting to $57,668,000, were 
down 15.9% from the $68,551,000 loss 
reported for October, 1953, and a de- 
crease of 10% from losses of $64,087,- 
000 in September of this year. 

Losses for the first 10 months this 
year total $725,440,000, a decrease of 
3.5% from the similar period last year 
when losses amounted to $751,896,000. 

Losses for the first 10 months of 1954 
and the two preceding years were: 





1954 1953 1952 
$ $ $ 
January 86,493,000 76,659,000 74,155,000 
February 78,928,000 72,706,000 69,925,000 
March 84,821,000 83,471,000 72,254,000 
April 77,933,000 67,362,000 67,380,000 
May 62,282,000 64,239,000 62,354,000 
June 65,533,000 67,644,000 58,585,000 
July 69,532,000 74,938,000 61,675,000 
August 78,163,000 107,713,000 56,462,000 
Sept. 64,087,000 68,613,000 58,949,000 
October 57,668,000 68,551,000 63,958,000 
Totals 725,440,000 751,896,000 645,697,000 
Beazley Speaks at 


Pacific Board Meeting 
(CONTINUED FROM PAGE 1) 

if an honest appraisal is made it would 
pinpoint the responsibility with the 
companies. These are but a few of the 
unjustifiable and expensive habits de- 
veloped and nurtured by company 
competition. 

“The question is,” he continued, “Do 
we have within the management of our 
companies the willingness, supported 
by determination, to reverse this trend 
and to accomplish the ultimate com- 
plete elimination, thereby well serving 
the interests of the individual com- 
pany and the American Agency Sys- 
tem?” 

Mr. Beazley reported that progress 
has been made in bringing order out of 
chaos in the multiple peril field. He 
suggested this area is now at the mid- 
way point of the initial stage. 

Philip S. Rowan, Home, chairman of 
the actuarial and research committee, 
reported that a competitive blanket all 
property school form has been devel- 
oped and is now in use. Discussing the 
commercial property floater policy 
which the committee is studying and 
for which it will promulgate a form 
and rating formula, as respects so- 
called ‘block’ business, he said prog- 
ress has been made at a surprising 
rate but that not all of the controver- 
sial items have been resolved. 

Speaking for the public relations 
committee, E. E. Erickson, coast man- 
ager for Fire Association, said whether 
buying automobiles, clothing, insur- 
ance or any other commodity, people 
are acutely price conscious. “Every- 
thing seemingly equal, they will usual- 
ly buy the cheaper product. It is up to 
the capital stock companies and the 
American Agency System to convince 
the public that our product, our coun- 
sel. and our services are worth more. 

The board’s latest and most ambi- 
tious public relations project, an 18- 
minute color and sound motion picture, 
was shown for the first time. Called 
“Operation Safeguard,” the film fea- 
tures the insurance engineering facili- 
ties and services of the National and 
Pacific boards. 





Herbert W. Rathbun Jr., local agent 
at Westerly, R. I., has been elected a 
director of New London County Mutual 
of Norwich, Conn. He is the first non- 
resident of Connecticut to serve on the 
board. 
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Kenneth Black Tells 
Impact of Hurricanes 


Kenneth E. Black, president of 
Home, in a memorandum to stockhold- 
ersregarding 
losses from Hurri- 
canes Carol, Edna 


and Hazel, states 
that it now ap- 
pears that the 


company will have 
losses totaling ap- 
proximately $21 
million, represent- 
ing about 155,000 
odd claims. 

Operating re- 
sults for the first 
ten months of 
course have been affected by these 
claims and as a consequence the com- 
pany will show an underwriting loss 
of about $15,900,000. Assets, however, 
will be close to an all time high of 
about $432,500,000, with policyholders 
surplus of more than $187,650,000. Net 
interest and dividend income on in- 
vestments for first ten months exceeds 
$8,800,000, more than ample to cover 
the normal dividend. 

He notes that to serve insured hit by 
the hurricanes the company has trans- 
ferred personnel from over the U. S. 
and Canada to the affected areas. 
Home people are working around the 
clock in the field and in field offices to 
service losses and claims. 





Kenneth E. Black 





Kentucky Agents Stage 


Annual at Louisville 


(CONTINUED FROM PAGE 2) 
to speak of the imminence of compul- 


sory auto legislation in Kentucky. 
“Had a compulsory bill gotten out of 
committee, it would certainly have 


passed”, he warned, and urged support 
of _ anti-compulsory legislators’ in 
Frankfort. He also remarked that the 
state legislature was keenly aware 
of the situation in New York, and 
strongly implied that should New 
York adopt compulsory at the next 
session in Albany, Kentucky would 
quickly fall in line. 

Without amplifying his remarks 
further, Commissioner Goebel jolted 
some at the opening session Monday 
when he stated that because of new 
developments in multi-panel contracts 
it “will be necessary to make some 
changes in the agents qualification 
law.” The brevity of Commissioner 
Goebel’s talk, though, mitigated 
against this statement receiving a 
thorough corridor digestion. 


Next on the crowded single Monday 
session was NAIA President Neumann 
speaking on “Are You Worth It?” a 
provocative and challenging address. 
Mr. Neumann reviewed the question 
of whether or not the American Agen- 
cy System can justify its existence. 
He offered as an answer to the doubt 
of the agency system’s ability to meet 


competition this statement: ‘Meet 
competition. The American Agency 
System makes competition.’ Mr. 


Neumann’s talk echoed the final words 
of retiring President Moore’s annual 
report—also given at the opening 
Monday session. Mr. Moore had con- 
cluded by laughing in the teeth of 
the “threat of the direct writers. I 
probably am not very smart because 
they do not frighten me at all,” he 
said. 

This was apparently the sentiment 
of most of the agents in attendance. At 


least, the subject of competition and 
the spectre of direct writing domina- 


tion of business was not prominent 
here. 

William C. Ridgeway, Jr., president, 
Crum and Forster, was the final 


speaker Monday afternoon. Talking on 
“Investment Policy of Fire and Cas- 
ualty Insurance Companies,” Mr. 
Ridgeway analyzed the problems in- 
volved in establishing an investment 
policy and then pointed out the ma- 
terial differences in the investment 
policies of different companies, such 
as fire, casualty, multiple line. 

Mr. Ridgeway said that it is import- 
ant for the agent to understand the in- 
vestment problems of his companies 
because it is vital to the future pros- 
perity of every agent to place his cli- 
ents’ protection in a company that is 
adequately financed and that has an 
investment policy that gives full con- 
sideration to the basic principles of 
insurance and the protection of the 
insured. He concluded by discussing 
ways and means for the average agent 
to determine whether or not his com- 
panies measure up in a scrutinizing 
of its corporate investment policy. 

The Kentucky staff of Crum & For- 
ster hosted a lavish reception for Mr. 
Ridgeway at the Pendennis club. 

Tuesday morning Mr. Barnes read 
his report on the NAIA meeting in 
Chicago and on national association 
policies and programs as they affect 
the state group. Richard J. Layton, 
vice-president Rough Notes Co., fol- 
lowed Mr. Barnes with a talk on “Step 
by Step to Higher Profits,” and Ken- 
neth Ogilvie, secretary Farm Under- 
writers Assn., concluded the session 
by describing the value of organiza- 
tion. 


Tuesday afternoon, George Gibson, 
Louisville, headed a panel discussion 
on the new dwelling forms composed 
of B. J. Horton, Baylor Landrum and 
Arthur Cary, all of Louisville. The 
stimulating question and answer ses- 
sion which followed this forum was 
one of the highlights of the convention. 

An address by Dr. Walter A. Flick, 
chairman of the department of psy- 
chology, Washington and Lee Univer- 
sity, on “The Unemployment of Intel- 
ligence”’ concluded the program. 

The large number of ladies in at- 
tendance were entertained at the tra- 
ditional luncheon Tuesday, sponsored 
by Home. The members of the ladies 
committee, Mesdames Barnes, Billing- 


ton, Burks, Laston, Moore, Renau, 
Scharre and Tarter, served as host- 
esses. 


Membership in the Kentucky asso- 
ciation is now just under the 500 
mark. It had an extensive growth 
during the era of Peyton Bethel, who 
served as secretary of the Kentucky 
association and Louisville board from 
1933 until his retirement in 1952. 

Since Mr. Bethel’s retirement the 
Kentucky association and Louisville 
board have each had their own secre- 
taries, and, for the Kentucky associa- 
tion, the combined position of secre- 
tary-treasurer has been handled very 
ably by Walter R. McCord who was 
reappointed this year. 

Mr. McCord, a graduate of Georgia 
Tech and army veteran of five years 
service, was with the Retail Credit 
Corp. from the time he left the ser- 
vice until 1952. For a brief period 
after that, he was a solicitor for the 
MacPherson agency, Louisville, and in 
that time attended the Hartford Fire 
school. He officially took over as sec- 
retary of the association on January 1, 
1953. 

The resolutions committee under J. 


AMA Delegates to Hear 
Pro and Con Discussion 
of Reinsurance Plan 


The controversial proposal for rein- 
surance of health insurance plans, 
which was shelved by Congress last 
July and is expected to come up 
again, will be given a pro and con 
airing before a meeting of the house of 
delegates of American Medical Assn. 
at Miami, Nov. 29. 

The proposal will be discussed by 
Mrs. Oveta Culp Hobby, secretary of 
the Department of Health, Education 
and Welfare, and by Edwin J. Faulk- 
ner, president of Woodmen Accident 
and a past president of H&A Under- 
writers Conference. 

The house of delegates is made up 
of 197 physicians from all sections 
of the country and is the policy-mak- 
ing body of AMA. “Discussion of such 
a controversial issue before the AMA 
by persons outside of medicine is an 
unusual procedure,” said AMA Pres- 
ident Walter B. Martin, of Norfolk, 
Va. He said, however, the problem is 
one of considerable magnitude and 
“the medical profession wants to do 
everything in its power to help solve 
it.” He added that AMA is willing to 
support any sound legislative proposal 
which it believes would aid in the 
expansion and improvement of the 
nation’s medical system while, at the 
same time, avoiding the dangers of 
government control over either the 
recipients or suppliers of medical 
service. 


Chicago Casualty Men 


Name Stuhr President 


Casualty Adjusters Assn. of Chicago 
at its annual meeting elected Louis A. 
Stuhr, superintendent Employers Mu- 
tual Liability, president. He suceeds 
Louis H. Clegg of Aetna Fire. Harry 
J. Ball, claim department manager 
American Casualty, chairman of the 
association’s arbitration committee, 
was named vice-president and Robert 
T. Luce, vice-president and general 
counsel Casualty Mutual, was reelec- 
ted secretary-treasurer. Mr. Luce is 
completing his 28th year as an officer 
of the association. 

Following a custom of long standing, 
election night is also dedicated to past 
presidents. Of the 37 past presidents, 
with seven dead and most of the others 
retired or no longer living in Chicago, 
14 were present. Each past president, 
as well as the new president, received 
a hand-lettered, mounted testimonial 
plaque presented by President Clegg. 
He also introduced the past presidents 
and reminisced a bit on the activities 
of each during their tenure. 








Bryant Lawton, Central City, after 
commending W. P. Butler, Kentucky 
superintendent of public instruction 
for his efforts promoting highway 
safety, called upon automobile manu- 
facturers to confine the potential speed 
of their automobiles to not more than 
70 miles per hour. 

Among other resolutions adopted 
were a condemnation of coercive 
practices by money lending agencies 
and an article urging strict enforce- 
ment of the state automobile financial 
responsibility law. Other members of 
this committee were: S. Roy Woodall, 
Paducah, and James H. Gausepohl, 
Covington. 

Winner of the Royal-Liverpool sales 
award plaque was James F. McClung, 
Jarvis agency, Somerset, for his paper 
on agency service. 


—.. 
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Impressive Program for 
Mich. CPCU Conference 


Michigan chapter of CPCU offered 
those attending its all-industry insur. 
ance conference last week an impres- 
sive full day program featuring the 
conferment of designations at the 
luncheon to six new members. 

Roy C. McCullough, manager of Mul. 
tiple Peril Insurance Rating Organiza. 
tion, spoke at the morning session, 
describing in detail the various types 
of dwelling coverages on the market, 
The designations were awarded at the 
luncheon by Robert F. Sommer, Planet, 
past president of the National Society 
after a salute to the new designees by 
Commissioner Navarre of Michigan. L, 
J. Carey, general counsel of Michigan 
Mutual Liability, gave an address on 
unsatisfied judgment coverage. 


In the afternoon there was a panel | 


discussion by Insurance Buyers Assn. 
of Detroit on the topic “What We Ex- 
pect from our Insurance Suppliers.” 
Roy L. Jacobus of Ford Motor Co, 
acted as chairman, and was assisted by 
James M. Cooper, American Motors; 
E. Dean Damon, Parke Davis & Co.;P, 
D. French, Detroit Edison Co., and 
Nathan H. Siegel, Detroit Steel Corp. 

Mr. McCullough advocated an ag- 
gressive approach to the new dwelling 
coverages. He noted that some pro- 
ducers and underwriters “seem to have 
headed for the hills to wait out the ul- 
timate development before even at- 
tempting to promote any of these new 
products.” Such an attitude is a mis- 
take, Mr. McCullough commented. The 
contracts are new products, and open 
to the imaginative and aggressive in- 
surance man a new chance to exercise 
his professional skill, his resourceful- 
ness and his spirit of competition. He 
can open up untapped markets for cov- 
erages never widely sold before. “New 
models in insurance should be just as 
inspirational to our business as new 
automobile models to a convention of 
General Motors dealers,’? he remarked. 

Donald A. Lindow, Michigan Mutual 
Liability, is president of the Michigan 
chapter, and presided at the luncheon. 
The morning session was presided over 
by M. J. Pierce, Standard Accident, 
and in the afternoon Frank J. Gossing- 
er of Byrnes-McCaffrey agency was 
chairman. 





Chesapeake Blue Goose 


Veterans Are Honored. 


Chesapeake Blue Goose at its Nov- 
ember meeting awarded 25 years ser- 
vice pins to Presley D. Bowen of Poor, 
Bowen, Bartlett & Kennedy; Charles H. 
Roloson Jr., former president of Cen- 
tral Fire; F. A. Roloson of Riggs, War- 
field-Roloson, and Harry F. Ogden, re- 
tired president of Fidelity & Guarantee 
Fire. Messrs. C. H. Roloson and Ogden 
also received life membership certifi- 
cates. C. H. Roloson is a charter mem- 
ber of the Chesapeake pond, as is Mr. 
Bowen. 

Presentations were made by E. Stu- 
art Windsor, a PMLG of the Chesa- 
peake pond. There were 52 on hand for 
the event, a smaller attendance than 
usual, but many of the ganders were 
involved with adjusting the losses oc- 
casioned by Hurricane Hazel. 





America Fore Promotes 
Taylor in Northern Ohio 


Richard R. Taylor, formerly special 
agent for the America Fore fire com- 
panies in St. Louis, has been promoted 
to state agent in the northern Ohio ter- 
ritory for American Eagle and Niagara, 
with headquarters at Cleveland. He re- 
places Ray T. Wagner, resigned. 
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iT WILL COST YOU No matter where you are located, one of our Ocean and Inland 


N QO T H I | \ G Marine specialists is nearby. He is trained to work with you 


in the development of your Marine business and the servicing 
to add a specialist 


of your clients. 
to your staff ty 


Marine Service Coast to Coast 


AUTOMOBILE INSURANCE COMPANY e STANDARD FIRE INSURANCE COMPANY 
HARTFORD 15, CONNECTICUT 
Fire and Marine Insurance — All Forms 


Affiliated with AETNA LIFE INSURANCE COMPANY « AZETNA CASUALTY AND SURETY COMPANY 


Why 


AGENTS REPRESENT 



































COMPLETE UNDERWRITING FACILITIES DISTRICT AGENCY SUPERVISOR BOILER INSPECTION ENGINEER 


American Motorists Insurance Company is a participating company 
writing all forms of insurance, except life insurance and annuities, through 
carefully selected agents from coast to coast. These agents are served by 
trained fieldmen — district agency supervisors. Their policyholders are served by corps of 
boiler engineers, safety engineers, 92 claim service offices and hundreds 


of claim representatives countrywide. 
SAFETY ENGINEER CLAIM ADJUSTER 








JN rertcan 
MOTORISTS INSURANCE 
COMPANY 


if you feel wali to represent hile, write the Bieibees 2 
Extension department, American Motorists “vce avewve 
insurance Company, Sheridan Road SHERIDAN ROAD AT LAWRENCE AV 
at Lawrence Avenue, Chicago: 40,1 Winois CHICAGO 40 


James S. Kemper, chairman’ H. G. Kemper, president 





